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List of abbreviations

HEI Higher Education Institution

Lao PDR Lao People’s Democratic Republic
NGO Non-Governmental Organisation
SDGs Sustainable Development Goals

Syllabus

TRAINING The manual serves as a practical learning resource providing
PROGRAMS potential users with guidelines and tools on curriculum
development on sustainable tourism that can be directly applied
and adapted to specific educational contexts. At the same time, it
sets out and outlines the principles that underpin an effective
curriculum on sustainable tourism, drawing on case studies and
examples.
TARGET - HEIs’ staff and professionals responsible for curriculum
GROUPS development, including academic staff, professors,
researchers and institutional managers.
- Educators and professionals in other educational settings
such as schools, colleges and vocational training centres.
LEARNING The manual aims to provide practical and user-driven guidance to
OBJECTIVES support HEIs’ staff to enhance their skills and knowledge in
developing innovative and effective curricula on sustainable
tourism that meet the needs of their specific context
OTHER - The manual, its chapters and templates are available on an
INFORMATION online platform developed by the University of Palermo.

- The manual is available in English and in the national
languages of the project partners in Thailand and Laos.




Chapter 1: The INNO4Tourism
capacity building programme

Introduction

This manual is the result of a collective effort undertaken in the framework of the
Erasmus+ project “INNO4Tourism - Innovative Curricula for Lifelong Learning of
Sustainable Tourism Workforce”. It is based on the skills and gaps identified, as well as
on the recommendations to higher education institutions (HEIs) for the development of
sustainable tourism curricula in Laos PDR and Thailand, as highlighted in the
transnational report delivered in the first phase of the project (Deliverable D2.3). With its
structured chapters, templates and concrete examples drawn from real experiences and
practices conducted as part of the INNO4Tourism project, the manual serves as a
practical learning resource providing potential users with guidelines and tools on
curriculum development and sustainable tourism that they can directly apply and adapt

to their specific educational contexts.
Aim
e The aim of this manual is to provide practical and user-driven guidance to support
HEIs’ staff to enhance their skills and knowledge in developing innovative and

effective curricula on sustainable tourism that meet the needs of their specific

context, with emphasis on short term professional courses.

Who is it for

e The manualis intended as a framework and a learning resource for HEIs' staff and
professionals responsible for curriculum development, including academic staff,

professors, researchers and institutional managers.




e The manual could also be used by professionals in other educational settings such
as schools, colleges and vocational training centres who are engaged in or wish to
engage in the design and development of educational programmes and initiatives

focusing on sustainable tourism.

The document comprises the following chapters:

- The chapter 1 “The INNO4Tourism capacity building programme” provides an
introduction to the manual, the specific learning outcomes, the target groups, and
the overall structure.

- The chapter 2 “Knowledge and skills for hospitality and tourism workforce”
focuses on the need for capacity building in sustainable tourism, highlighting
essential areas like green skills, digital competence, and entrepreneurship
management.

- The chapter 3 “Guidelines and key stages on curriculum development” focuses on
the key stages of curriculum development, with emphasis on knowledge and skills
that are essential to effective curriculum development on sustainable tourism.
Particularly, the process of curriculum development is presented as a cycle whose
stages are interconnected and interdependent with each other in a systemic
manner.

- The chapter 4 “Effective educational methods” focuses on experiential, learner-
centered, collaborative, and interdisciplinary educational methodologies and
practices that can significantly improve learners’ active engagement, critical
thinking, communication and cooperation in the framework of academic courses
and programs on sustainable tourism.

- The chapter 5 “The INNO4Tourism micro short-term course on sustainable
development” includes a detailed description of a short-term professional course
(online).

- ANNEX I - TEMPLATE 1 “Curriculum development framework”

- ANNEX Il TEMPLATE 2 “Module design”



The different chapters are intended to be simple and practical, along with concrete
guidelines and samples that users can put into practice in their work and adapt to a

variety of educational contexts.

Each chapter is structured in the following parts:
e A brief introduction
e Key learning outcomes
e Guidelines and advice to trainers
e The key concepts addressed
e Units focusing on specific contents and topics covered through the chapter.
e Interactive activities (including reflection exercises, role-playing, etc.)
e Self-evaluation
e Additional resources

e References of the chapter

“INNO4Tourism - Innovative Curricula for Lifelong Learning of Sustainable Tourism
Workforce” is a capacity building for higher education project, funded under the
ERASMUS-EDU-2023-CBHE Call. The general objective of the INNO4Tourism project is to
contribute to the alignment of HEIls in Thailand and Lao PDR with the rapidly changing
hospitality and tourism labour market, in an effort to enhance the employability of
students and recent graduates, along with the skills and knowledge of current employees.
Through cooperation with universities and relevant organizations from Europe,
INNO4Tourism aims to enable expertise and European good practices and policies to be
transferred and adapted, benefitting the Asian higher education institutions (HEIs) and
systems in general. It proposes an international cooperation mechanism in order to
update, modernize and improve higher education in Asia, aiming at the partner countries’
socio-economic recovery, growth and prosperity in the context of the current economic
globalization, decline in human development, fragility and rising socio-economic and
environmental inequalities caused by the COVID-19 pandemic. The project proposes

effective solutions for global challenges, externalizing relevant EU policies and initiatives



that promote inclusive sustainable growth and a green economy, thus demonstrating the
EU added value.

In view of the above, the project aims to achieve the following objectives:

e Improve the academic offer of HEIs and students’ access to innovative curricula on
sustainable tourism in the form of online, non-degree courses.

e Improve the skills of current and future students of hospitality and tourism
programmes according to the labour market needs.

e Upskill/reskill the hospitality and tourism workforce and recent graduates,
addressing market gaps/needs to boost their employability.

e Strengthen the skills of HEIS" academic/ teaching staff on developing innovative
curricula and introducing innovative elements in existing curricula on sustainable
tourism.

e Enhance teaching skills of a teaching staff in hospitality and tourism programmes
(including learner centred and problem-based teaching and learning).

e Increase the capacities of HEIs" administrative staff on active cooperation with the
hospitality and tourism sector and/or other relevant stakeholders and provision
of holistic career services to hospitality and tourism students and graduates.

e Enhance students’ and graduate students’ access to modern and holistic career
services.

e Enhance the active engagement of HEIs with the business world to address
mismatches between the requirements of employers and the offer of HEIs in the

hospitality and tourism sector.

To address its objectives, the project has implemented a series of activities, organized
across five main axes. The first step involved primary and secondary research to map the
current skills demand and gaps in hospitality and identify the respective required skills
and knowledge. On the basis of the research results, the project’s capacity building
programme for the staff of HEIS' has been designed and implemented through (a) a
Training Programme on setting up UBC mechanisms and holistic career services; (b) a
Curriculum Development course (Training of Trainers programme), and (c) the Training of

teaching staff on the new Curricula on Sustainable Tourism.
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Chapter 2: Knowledge and skills for
hospitality and tourism workforce

Tourism plays a vital role in the global economy, contributing approximately 10% to the
world’s GDP and generating millions of jobs worldwide (Streimikiene et al., 2021). This
industry is pivotal for many countries' socio-economic development, providing
employment opportunities and driving infrastructure improvements. However, mass
tourism brings several challenges, including environmental degradation, resource
overuse, and negative impacts on local communities (Streimikiene et al., 2021). High
tourist volumes can lead to overtourism, which not only strains natural and cultural

resources but also diminishes the quality of life for local residents.

In contrast, sustainable tourism offers an alternative that addresses these negative
impacts by promoting responsible travel that preserves cultural heritage and protects
the environment (Abreu et al., 2024; Streimikiene et al., 2021). It encourages the use of
local resources, minimizes waste, and ensures long-term economic benefits for host
communities. Sustainable tourism aligns with the United Nations' Sustainable
Development Goals (SDGs), emphasizing the importance of reducing environmental

footprints and promoting inclusive growth in the tourism sector (UNTWO, 2017).

As such, in this introductory chapter, the main principles, forms and frameworks of
sustainable tourism will be briefly discussed, along with an exploration of the skills and
competencies essential for the tourism and hospitality workforce to facilitate a smooth
transition to and adoption of sustainable tourism practices. The chapter also includes
some hands-on activities and a short quiz that will facilitate the absorption of the theory
and knowledge provided, as well as extra resources that will help learners learn more

about the topics discussed.
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Key learning outcomes

e Understanding the principles of sustainable tourism: Learners will gain a
foundational understanding of sustainable tourism concepts, including its
environmental, cultural, and economic dimensions.

e Recognising the importance of green skills: Learners will become aware of the key
green skills necessary for sustainable practices.

e Gaining awareness of digital competencies: Learners will understand the role of
digital tools and technologies in modernising tourism, particularly in managing
information and enhancing customer engagement.

e Understanding entrepreneurial and management concepts: Learners will be
introduced to essential entrepreneurial and management skills, including
creativity, ethical decision-making, and planning within the tourism industry.

e Identifying sustainable practices: Learners will develop an understanding of
various sustainable tourism practices and their significance in fostering long-term

environmental and socio-economic sustainability.

Guidelines for trainers

e Encourage active discussions: Engage learners in discussions about the
importance of sustainable tourism by using real-life examples and case studies.

¢ Incorporate interactive activities: Use group activities or role-play to help learners
identify and analyse sustainable practices and challenges.

e Highlight practical applications: Focus on how the concepts of green skills, digital
competence, and entrepreneurial thinking can be applied within the tourism
industry.

e Use multimedia resources: Incorporate videos, infographics, or guest speakers to
visually represent key sustainable tourism concepts and trends.

e Promote critical thinking: Ask learners to evaluate the long-term impacts of
tourism practices on the environment and local communities, fostering deeper

understanding and reflection.
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The chapter focuses on the need for capacity building in sustainable tourism, highlighting
essential areas like green skills, digital competence, and entrepreneurship management.
Sustainable tourism practices aim to minimize environmental impact while promoting
local culture and socio-economic development. Green skills are crucial for efficient
resource use, waste management, and biodiversity conservation, with training programs
necessary to equip the workforce for these challenges. Digital skills, such as data
management and digital content creation, are increasingly important in today’s market,
helping businesses innovate and improve customer engagement. Additionally, fostering
entrepreneurial skills and management practices is essential for modernizing tourism
sectors, with a focus on creativity, ethical decision-making, and effective planning. These
concepts underline the significance of integrating sustainability with innovation and

education in the tourism workforce to meet evolving industry demands.

Sustainable tourism, as a travel concept and philosophy, aims to lessen the ecological
imprint, encourage social and economic responsibility, and maintain the original cultural
characteristics of the destinations. According to the World Tourism Organisation (2024),
the concept of sustainable tourism refers to “tourism that takes full account of its current
and future economic, social and environmental impacts, addressing the needs of visitors,
the industry, the environment and host communities”. Stated differently, the global tourist
sector should embrace a comprehensive and balanced strategy to limit any negative
impacts on the environment and society, while optimising its beneficial aspects. Negative
and detrimental effects of tourism can include overpopulation, environmental harm, and
economic leakage, whereas beneficial ones include creating jobs, preserving cultural

heritage, protecting species, and restoring landscapes (GSTC, n.d.).

Sustainable tourism constitutes a conscious approach to the global environmental and
social issues at hand, aiming to recommend travel practices and methods that will enable

current and future generations to enjoy the same destinations and experiences in the
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long term. In order to achieve this, the tourism industry must adhere to certain
sustainability standards, be long-term financially viable, and be morally and socially fair
for the local populations, along with respecting the delicate balance that characterises
many tourist locations; tourism must also integrate into the natural, economic, cultural,
and human environments in order to support sustainable growth (Juganaru et al., 2008;
UNTWO, 2024). Along these lines, the Global Sustainable Tourism Council (GSTC, n.d.) has
come up with a set of criteria, categorized in four pillars: a) Sustainable management; b)
Socioeconomic impacts; c) Cultural impacts; d) Environmental impacts; they function as
the international benchmarks for sustainable travel and tourism, employed in generating
awareness, educating the public, as well as in the measurement, assessment, and policy-

making processes.
More recently, the UNTWO (2024) highlights that sustainable tourism should:

1. Utilise environmental resources as efficiently as possible to support the
preservation of biodiversity and natural heritage, important ecological processes,
and tourist development.

2. Honour the sociocultural authenticity of the host communities, preserve their
traditional values and built and live cultural heritage, and promote tolerance and
understanding between cultures.

3. Make sure that the economy is sustainable over the long run, that socioeconomic
advantages are properly distributed to all stakeholders, that the host communities
receive social services and steady job and income-earning possibilities, and that

poverty is reduced.

To be more precise, sustainable tourism must satisfy the following principles and
requirements (Upskill, n.d.):

Participate in the preservation of cultural variety and biodiversity.

Reduce the ecological footprint.

Ensure the welfare of local and indigenous communities.

Incorporate an educational component.

Prompt travellers and the tourism industry to take appropriate action.

Demand the least number of non-renewable resources to be used.
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Recognise the social and physical capacities of others.

Include the least amount of earned revenue repatriated.

Sustainable tourism prioritises long-term resource management to meet social and
economic requirements while preserving biodiversity, cultural integrity, and key
ecological processes. To promote widespread engagement and consensus building,
sustainable tourism development necessitates the informed participation of all pertinent
stakeholders in addition to strong political leadership (UNTWO, 2024). In addition to
providing visitors with a meaningful experience and maintaining a high level of
satisfaction, sustainable tourism should also increase their understanding of
sustainability concerns and encourage the adoption of sustainable travel habits (UNTWO,
2024).

Over the years, several eco-friendly practices have emerged to raise awareness of the
need to adopt sustainable habits while still having fun while travelling. As a result, the

term "sustainable tourism" ecompasses a wide range of different concepts and forms.

The main sustainable tourism forms include (Juganaru et al., 2008; Sharma, 2023; Barten,
2024):

1. Ecotourism: Coined during the 1980s, Ecotourism focuses on responsible travel to
natural areas with the aim to conserve the environment (e.g., through energy and
water conservation) and improve the well-being of local people. Ecotourism
promotes environmental education, sustainable practices, and minimal impact on
ecosystems. In the context of sustainable development, ecotourism also entails
respect for regional landmarks and cultural traditions.

2. Community-Based Tourism: Empowers local communities by involving them and
allowing them ownership in tourism planning and activities. Travellers stay with
local hosts, experiencing their cuisine, way of life, and traditions firsthand, helping
local communities to benefit economically while preserving their traditions and
cultures. Community tourism affords local communities complete control of their
industry, regulations, and generated revenue, thus enhancing community living

standards.
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3. Rural or Agrotourism: Offers tourists the opportunity to experience rural life, often
by staying on farms. It encourages sustainable agricultural practices and gives
insight into the local food and farming culture. Rural tourism encompasses any
activities taking place while visiting a rural area; agrotourism adheres to a set of
vacation regulations and considers the financial impact of tourism on rural
businesses and households. Thus, agrotourism entails lodging in a home (a farm
or boarding house), eating food produced there, and taking part in some of the
agricultural operations. However, although it does provide rural communities with
a significant amount of income, the influx of travellers also has the potential to
disrupt their rural lifestyles and deplete their already limited resources.

4. Soft Tourism: Prioritizes experiences with a low environmental footprint, focusing
on local culture and community. This form of tourism avoids mass tourism
hotspots and promotes a peaceful, immersive experience, by encouraging longer
stays in fewer destinations, allowing travellers to immerse themselves deeply in
the local culture and environment. Soft tourism serves social (e.g., respect for
conventions, traditions, social, and familial structures of the local population) and
economic purposes (e.g., equitable revenue distribution, diversification of the
tourism offer).

5. Green Tourism: Another term which was first used in the 1980s. By implementing
practices, such as using environmentally friendly products and encouraging the
reuse of supplies, it was intended to minimize negative environmental impacts
while generating economic benefits. However, the hotel industry misused this
concept and engaged in what is known as "greenwashing," which is the practice of
claiming and promoting "green tourism" without actually implementing any green
tourism practices.

6. Responsible/Solidarity Tourism: Refers to a social movement that aims at
maintaining under control and valorising the tourist industry, to the advantage of
local communities. This type of tourism entails accountability from all parties
involved, including the host community, intermediaries, and visitors. This
accountability is based on respecting the environment, local customs, and values,

as well as a fair sharing of the revenues made.
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7.

8.

Adventure Tourism: Involves physically challenging activities like hiking, rock
climbing, or water sports, with a focus on sustainability. It encourages
conservation of natural areas while providing thrilling experiences.

Wildlife Tourism: Entails observing animals in their natural habitats with minimal
disturbance. It raises awareness of wildlife conservation and contributes to the
protection of endangered species and ecosystems.

Cultural/Ethno Tourism: Centres on exploring local cultures, traditions, and
heritage. Visitors engage in authentic cultural experiences, supporting the

preservation of local customs, arts, and history.

These types of sustainable tourism may sometimes overlap, but they share the goal of

minimizing negative environmental and cultural impacts while supporting local

economies.

As noted above, the primary objectives of sustainable development were to ensure

environmental preservation, community engagement, and other benefits while

protecting the environment from the negative externalities of development. When trying

to bring sustainable tourism from theory to practice, the following fundamental

principles need to be taken into consideration (Dumbraveanu, 2004):

a.

C.

Sustainable tourism aims at reducing the negative effects of tourism on the
environment to achieve ecological sustainability; this may be achieved by
returning a portion of the profits to the protected area, which helps to maintain
and improve conservation.

In order to achieve social sustainability, the detrimental effects of tourism on the
local population must be reduced. For instance, tourism industries that don't
interfere with locals' day-to-day lives in popular tourist destinations should be
sought after, which will in turn aid in avoiding confrontational circumstances.

To achieve cultural sustainability, the detrimental effects of tourism on the

customs, traditions, and culture of the surrounding people must be minimized, by
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fostering a tourism industry that can distinguish the uniqueness and authenticity
of regional cultures and minimize excessive external influence.

d. One of the key tenets of sustainable tourism is its contribution to the economic
growth and preservation of nearby communities and protected areas, which can
be achieved by maximizing the local population's financial gains from the growth
of tourism to attain economic sustainability.

e. Awareness, readiness, and training, by encouraging a better understanding and
appreciation of the effect that the visitor has, in order to change his/her behaviour
and lessen the damage. This also contains an ecological education component (for
tourists, residents, local government, rural and urban populations, etc.), essential
at the eco-tourism level from the perspectives of the product and the local
government.

f. Another fundamental tenet of sustainable tourism is local control. The local
community should actively participate in decision-making and be consulted on all
matters pertaining to the development of sustainable tourism. Local ownership of
tourist infrastructure components (like lodging structures) is crucial. Local
governments and communities should be active and in charge, especially when it

comes to their financial resources.

Research (e.g., Abreu et al., 2024; Yang, 2023) has shown that implementing sustainable
tourism practices requires careful planning and collaboration between stakeholders to
address environmental, social, and economic impacts, along with active community
engagement and integration with environmental and cultural preservation efforts. Local
participation is key to ensuring economic benefits while maintaining cultural integrity.
Core actions include minimizing resource overuse, preserving biodiversity, promoting
local culture and heritage and eco-friendly infrastructure, responsible consumption, and
supporting small-scale local businesses. Tourism businesses should adopt energy-
efficient practices, reduce waste, and offer eco-friendly services. Effective policies, strong
governance, and continuous monitoring of tourism activities are crucial for achieving

long-term sustainability and ensuring positive experiences for both tourists and hosts.

The identification and thorough analysis of indicators relevant to a certain location is

necessary before policies and initiatives promoting sustainable tourism are put into
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action. Utilizing specific indicators based on the problems and difficulties in a certain
area might aid in promoting sustainable tourism using a common monitoring system

(Torres-Delgado & Saarinen, 2017).

Dumbriveanu (2004) suggested that the following useful, applicable strategies, should
be used to ensure that the demands of both sustainable tourism and local populations

are met:

« Designating national parks, biosphere reserves, and natural reservations, that is,
places where access, length, activity, attitude, and conduct are normatively
regulated; these are all part of the process of creating protected areas.

+ Visitor management approaches: The tourism zoning of protected areas considers
their capacity to handle different levels and amounts of visitors. Internal zoning
considers clustering, dispersion, restricted or selective access (price policy),
access interdiction for tourists in scientific reservations, and strictly restricted
access. It's thus crucial to develop an interpretive system with an educational
focus based on local, personalised, and specific goals.

+ Carrying Capacity (ecological, economic, social, psychological): It indicates the
level of usage that a certain environment can withstand over a set length of time
without compromising its long-term viability. It is a strategy for establishing
critical or maximum values that, if exceeded, have a detrimental impact on normal
development.

+ Environmental Impact Assessment (EIA), a tool for assessing the repercussions of
growing tourist activities, is a vital target in any eco-tourism development plan, in
addition to carrying capacity. They both create effect identification and
dimensioning, as well as impact classification and implementation strategies.

+ Local community participation.

« Codes of ethics for travellers and tour providers.

+ Laws, regulations, authorisations, and licences for tourism activities.

However, bringing sustainable tourism from theory to practice faces several barriers
(Abreu et al., 2024; Yang, 2023). A major challenge is the tension between economic growth

and environmental conservation, as short-term profit motives often conflict with long-
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term sustainability goals. Poor governance and lack of policy enforcement can lead to
over-tourism, environmental degradation, and exploitation of local communities.
Additionally, inadequate infrastructure, funding, and training for sustainable practices
make it difficult to implement eco-friendly tourism models. Community engagement is
crucial, but cultural preservation efforts often clash with mass tourism, causing a loss of
authenticity. Finally, the process is often hindered by insufficient awareness and

commitment among stakeholders.
Case study - Cha de Jardim (Nascimento, 2020)

Tourist activity in the Cha de Jardim community began around 1995, when the federal,
state and municipal governments created a project to transform the Pau-Ferro Forest
into a state conservation unit. At that time, the families who lived in the forest, and made
their living from agriculture and livestock, were relocated to the edge of the conservation
unit. In return, houses and a fruit pulp factory were built to help the families make a living
from fruit pulp production and tourism through visits to the Mata do Pau-Ferro State
Park. However, due to a lack of training and interest from the local population, the project
ended up being cancelled. In 2006, a group of 20 young people set up the Association for
the Sustainable Development of the Cha de Jardim Community - ADESCO, reopened the
fruit pulp factory and started planning tourism in the Pau-ferro Forest, to generate
income for the community. It was from there that other projects emerged in the
community, such as the Vo Maria restaurant, which is a private enterprise owned by one
of the association's leaders that creates work and income opportunities for other
members of the association. The Bodega Vo Maria was created as a space for members

to make some supplies available for sale, such as handicrafts and other products.

ADESCO has 28 members divided into various activities such as local drivers, production
at the fruit pulp factory, micro-entrepreneurs, restaurant workers and others. It offers
services such as Hiking and Cycling in the Pau-Ferro Forest; Horse riding; Picnic in the
forest; Grandma Maria's sunset; Juice festival; Nursery and composting workshops;
Banana straw handicraft workshops. The tourism activity has generated yearly revenue
for the entire community and created over 40 positions owing to the visitors who attend

tours and dine at the restaurant. Most products are grown by local organic farmers and
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are sold at the Vo Maria restaurant and the Areia marketplace. Currently, the village
provides camping facilities and a small inn. The community has earned a number of

awards, as a result of its significant social and lasting influence.

The sustainable future for the tourism sector depends heavily on the abilities and skills
of tourism professionals; improving their skills and expertise also entails strengthening
the industry's resilience and better preparing communities and destinations to handle
the risks and threats brought on by the shifting socioeconomic, environmental, and
geopolitical conditions. Therefore, it is crucial for tourist organisations to think about
investing in capacity building and training in sustainability-related fields to maintain

their competitiveness and enhance their sustainability practices (Bremner, 2020).

Throughout history, the tourism and hotel industries have significantly impacted the
environment by using consumable and durable products, generating solid and hazardous
waste, and over-consuming energy and water (e.g., Heesup et al.,, 2018; Pham Phu et al.,
2018). Therefore, energy management, the adoption of alternative energy technologies,
monitoring and assessment to determine the quantity of carbon emissions, and
alternative strategies for lowering carbon emissions must be prioritised, along with waste
management, such as reducing plastic, food waste, and general garbage from tourist and

hospitality businesses (Heesup et al., 2018).

Efficient environmental management allows the sector to show their dedication to
environmental responsibility, by enhancing natural resources that draw and satisfy
customers and cutting back on waste, energy use, and water use, which lowers operating

expenses and improves community well-being (Radwan et al., 2010).

Sustainable tourism practices are often correlated with social, economic, and
environmental elements, seen as encompassing long-term development and support for
future generations, high-quality service delivery and destination competitiveness,
satisfying visitor demands, and improving knowledge and education (Chan, 2023). A
number of factors, including economic advantages, improved marketing and

competitiveness, government support and policies, knowledge and skills development,
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the need to protect the environment, and social and local development in terms of
collaboration, have been found to be significant drivers behind the adoption of

sustainable practices (Chan, 2023).

Some of the most common and popular sustainable practices in the tourism and

hospitality industries are listed below (Ivanov, Ivanova, & lankova, 2014):

e Waste separation and composting

e Contracting a business to purchase and manage waste

e Installing solar panels to generate energy/electricity and warm water

e Implementing energy-saving policies and protocols (e.g., movement-activated
light sensors, energy-saving lamps and appliances)

e Water cleaning and water-saving policies and procedures (e.g., water tap
photocells to regulate water usage, aerators, clean towels only upon request)

e Thermo- and hydro-insulation of the establishment

e Own food product manufacturing (e.g., milk, eggs, dairy) and using bio/eco foods
and natural cosmetics

e Using biodegradable materials for cleaning

e Recycling (paper, glass, plastic, fabrics) and using recycled products

The tourism and hospitality industry requires the involvement of all stakeholders to
ensure the successful implementation of sustainable practices, while green training and
education are essential for both employees and clients. The capacity to identify
environmental problems and propose potential solutions or adhere to certain

sustainable standards is referred to as "green skills". This lead to the question:

What knowledge and skills are required for the hospitality and tourism workforce to

effectively implement sustainable practices?

A comprehensive skills gap assessment conducted in 2019 by the Next Tourism

Generation Alliance identified a set of green (environmental) skills (NTG, 2019):

e Ability to minimize the use and maximize the efficiency of energy and water
consumption: The successful implementation of energy efficiency measures is

mostly dependent on operational management and related activities, and the
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encouragement of environmentally conscious behaviours among employees and
clients. Employers must actively seek out carbon reduction options to decrease
their emissions, even if using renewable energy and technology can also help
reduce carbon emissions (Carlisle et al., 2022).

Ability to manage waste, sewage, recycling and composting: To safeguard locals,
visitors, and the environment, municipal solid waste (MSW) must be collected,
transported, processed, and disposed of in tourism areas in an economical and
ecologically responsible manner. Food and beverage businesses may reduce waste
by controlling portion sizes and using composting and waste reduction techniques
to cut down on waste disposal, save costs, and optimise outputs (Dhir et al., 2020).
Conservation of biodiversity: Tourism can have a detrimental effect on biodiversity
due to pollution, the effects of visitors, and the devastation of natural ecosystems.
However, the industry's profitability is contingent upon the health of the
ecosystems, as they draw tourists who value biodiverse natural landscapes
(Petrosillo et al., 2006). Simultaneously, biodiversity offers a chance to raise
tourists' understanding of its inherent worth and gives locals a source of revenue
and incentives to protect their natural surroundings (Whitelaw et al., 2014). And
yet, there is insufficiently qualified personnel in the tourist industry to support
biodiversity inside and around tourism establishments.

Promotion of sustainable forms of transport (e.g. public transport): Tourism
managers and workers need to be well-educated for sustainable mobility and
tourism, i.e., eco-friendly and green modes of transportation that reduce or
eliminate the usage of fossil fuels, given the environmental implications of tourism
transportation (mostly air travel, but also sea and vehicle travel). Topics such as
promoting travellers to use environmentally friendly modes of transportation,
enhancing the quality of information available to travellers, figuring out ways to
cut down on transportation-related emissions, lowering the number of vehicles
that emit pollution, and promoting the use of public transportation should all
receive attention (Hall et al., 2017).

Promotion of environmentally friendly activities and products: The skills needed
to encourage environmentally conscious conduct have to do with how

environmental practices are interpreted and communicated to visitors in a way
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that encourages responsible behaviour. Consumers taking environmentally
friendly actions is linked to their own environmental views but may also be
impacted by a business's advocacy of its environmental credentials and
environmental policies, which encourage a variety of eco-friendly behaviours, such
as conservation, purchasing regional goods and handcrafted goods, or lowering
the use of plastic (Carlisle et al, 2022). However, one must be wary of
“greenwashing”, which is a type of marketing fluff that falsely claims that an
organization's goals, policies, or goods are environmentally beneficial.

e Knowledge of climate change: There are two types of knowledge and actions that
depend on skills: first, having a basic understanding of how the tourism sector
contributes to climate change and how to mitigate and adapt the sector by
modifying employee roles and responsibilities to protect the environment; second,
knowing how to safeguard the industry against the current effects of climate

change upon tourism (Carlisle et al., 2022).

It is thus deemed critical to provide the right skills at the right levels for professional
training in both business and academia, from fundamental comprehension and
awareness to operational, supervisory, and senior management levels. However, there
are still differences in the industry along with a lack of understanding of the potential

applications of environmental skills inside organisations (Carlisle et al., 2022).

According to the Transnational Report examining skill needs and gaps in the tourism and
hospitality sectors of Thailand and Lao PDR, developed as part of the INNO4Tourism
project, there is a growing recognition of the importance of sustainable tourism in both
countries. Notably, over 90% of stakeholders consider green skills to be essential within
the tourism and hospitality industry. In Lao PDR, respondents generally perceive that the
workforce possesses green skills to a limited extent, with 51.9% acknowledging some
proficiency. In contrast, Thailand reports a higher belief (76.5%) that its hospitality
workforce has only partially developed these skills, with only 7.8% confident in full

competency.

Training programmes are more established in Lao PDR, where 61.1% of stakeholders feel

the workforce has received adequate training. However, in Thailand, only 35.3% share this
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belief, indicating a significant gap in training opportunities. Interestingly, while a majority
in Thailand (90.2%) advocate for integrating green skills training into university curricula
and ongoing professional development, 55.6% of Lao respondents were unsure about the
optimal timing for such education. Barriers to acquiring and enhancing green skills in
both countries include a lack of interest and green mindset among management and
operational staff, insufficient government support, and limited resources for training
programmes. The data suggested a critical need for increased awareness and targeted

initiatives to foster sustainable practices in the tourism sector across both nations.

Digital competence is recognized as one of the Key Competences for Lifelong Learning
and is critically important in today’s labor market. A wide array of professions now

require digital skills, which are also essential in everyday life.

According to the European Commission (2019, p.12), “Digital competence involves the
confident, critical and responsible use of, and engagement with, digital technologies for
learning, at work, and for participation in society. It includes information and data
literacy, communication and collaboration, media literacy, digital content creation
(including programming), safety (including digital well-being and competences related to
cybersecurity), intellectual property related questions, problem solving and critical
thinking.”

The following discussion will briefly outline the various digital skills and competencies
delineated in the DigComp (2022) framework, which identifies five primary competence
areas: a) Information and data literacy; b) Communication and collaboration; c) Digital

content creation; d) Safety; and e) Problem solving.

This first competence entails searching, accessing, storing, and organising digital data,
information, and content, as well as assessing a source's relevance and content. It

consists of three sub-categories:

1. Browsing, searching, and filtering data, information, and digital content: this

includes describing information needs, accessing and navigating digital
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environments, and seeking for data, information, and content, as well as
developing and maintaining individualized search tactics.

Evaluating data, information, and digital content: this includes examining,
comparing, analyzing, understanding, and critically assessing the validity and
reliability of various data, information, and digital content sources and materials.
Managing data, information, and digital content: this includes organizing, saving,

accessing, and processing material, data, and information in digital settings.

The second competence encompasses using digital tools for interaction, communication,

and teamwork, while keeping in mind the diversity of cultures and generations; partaking

in civic engagement, public and private digital services in order to contribute to society;

and maintaining one's identity, reputation, and online presence. This competence is

divided into six categories:

1.

Interacting through digital technologies: this entails communicating using a range
of digital platforms and being able to understand whether digital communication
channels are suitable in a certain situation.

Sharing through digital technologies: this embodies utilising relevant digital
technology to share data, information, and digital material to others; and serving
as a mediator and being aware of citation and attribution guidelines.

Engaging citizenship through digital technologies: this encompasses using digital
services, both public and private, to engage in society; and using relevant digital
tools to search for chances for civic engagement and self-empowerment.
Collaborating through digital technologies: this means co-creating data, resources,
and knowledge through collaborative procedures and the utilization of digital
tools and technology.

Netiquette: this includes demonstrating appropriate conduct and knowledge when
utilizing digital devices and engaging in digital settings; being mindful of
generational and cultural diversity in digital contexts; and modifying

communication strategies according to the target audience.

27



6. Managing digital identity: the last category entails handling the data generated by
using various digital tools, environments, and services; establishing and

maintaining one or more digital identities; and protecting one's own reputation.

The third competence involves creating and editing digital media; enhancing and
incorporating data and material into the corpus of current knowledge, while being aware
of the proper use of copyright and licences; and being able to provide easily
understandable instructions for computer systems. This competence is divided into four

sub-categories:

1. Developing digital content: expressing oneself digitally and producing and editing
digital information in various formats.

2. Integrating and re-elaborating digital content: this includes developing fresh,
unique, and useful material and knowledge by modifying, refining, and integrating
new information and content into an already-existing body of knowledge and
resources.

3. Copyright and Licences: this relates to comprehending the laws governing
copyright and licences and how they relate to digital data and content.

4. Programming: linked to organising and creating a set of clear instructions that a

computer system may follow to complete a task or solve an issue.

The fourth digital competence entails securing the privacy of one’s digital devices, private
information, and personal data; safeguarding one's mental and physical health and being
informed about digital tools that promote social participation and well-being;
understanding how the use of digital technology affects the environment. This

competence consists of four sub-categories:

1. Protecting devices: this entails recognising dangers and risks in digital settings,
protecting devices and digital assets, as well as being aware of safety and security

protocols and treating privacy and reliability with appropriate consideration.
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2. Protecting personal data and privacy: this links to safeguarding private

information and personal data in digital settings, being able to protect oneself and
others from harm while knowing how to utilise and exchange personally
identifiable information, along with being aware that the use of personal data by
digital services is governed by a "privacy policy".

Protecting health and well-being: this relates to being able to use digital
technology safely and staying away from threats to one's physical and mental
health, having the capacity to defend oneself and other people against potential
threats in digital settings (such as cyberbullying), and understanding how digital
technologies might promote social participation and well-being.

Protecting the environment: this correlates with an understanding of how using

digital technologies affects the environment.

The fifth and final digital competence includes recognising issues and requirements, as

well as addressing them in digital contexts; innovating processes and products via the

use of digital tools; and staying up to date with digital technology developments. It

consists of four sub-categories:

1.

Solving technical problems: this relates to recognising and addressing technical
issues that arise when utilising digital environments and devices (ranging from
troubleshooting to more complicated problem resolution).

Identifying needs and technological responses: this includes determining,
evaluating, choosing, and employing digital tools as well as potential technology
solutions in order to analyse problems and find solutions; modifying and
personalising digital settings in accordance with requirements (e.g. accessibility).
Creatively using digital technology: this relates to generating information and
innovative practices and products by utilising digital tools and technology, in
addition to using cognitive processing to understand and address problems in
digital settings.

Identifying digital competence gaps: this correlates with recognising the areas of

improvement in one's own digital competency needs, being able to assist others
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in developing their digital competence and seeking opportunities to grow oneself

and stay up to date with the advancements in digital technology.

Similar to all other ecosystems within our economy and society, tourism is impacted and
transformed by digitalisation; social media, online payments and platforms, to name a
few, have a big influence on how we travel and live. Technology advancements are used
in the hospitality and tourism industry to solve problems (e.g., labour shortages, food
waste, high overhead costs, crises), facilitate processes (e.g., efficiency in communication,
client-centred and collaborative provider services), and to enhance customer experience
(e.g., through virtual and augmented reality, targeted products, services, advertising)
(UNESCO, 2024). All of these affect both consumers and suppliers, in different ways and

perspectives.

Digital technologies have made it possible for the tourism sector to adopt sustainable
practices, such as leveraging data analytics to optimise resource consumption, putting
smart city initiatives into place to lessen environmental impact, and promoting eco-
friendly transportations like electric vehicle rentals and ride-sharing apps (The Digital
Travel Expert, 2024). A literature review by Gutierriz et al. (2023) concluded that digital
technologies foster tourism development by enabling new ways for businesses to interact
with customers, create personalized experiences, and improve operational efficiency.
Through tools such as virtual reality and Al-driven platforms, tourists can engage in more
immersive and tailored experiences, while companies streamline services for greater
customer satisfaction. Additionally, digital ecosystems expand communication between
tourism businesses and customers, making information more accessible and co-creating
experiences that enhance customer engagement. Another critical finding is the role of
digital literacy in tourism education, where professionals are trained in both technical
and ethical dimensions of digital engagement. This not only prepares them to adapt to
the digital economy but also promotes responsible practices within the industry.
Furthermore, it was noted that, while digital transformation is vital, there is also a
growing trend for "Digital-Free" tourism, where travelers seek experiences that allow
them to disconnect from technology to foster deeper connections with nature or local

cultures.
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With regard to the current digital skills and relevant gaps in the hospitality and tourism
industry in Europe, Carlisle et al. (2023) concluded that key digital skills, such as online
marketing, social media, and MS Office proficiency, are considered crucial, while
advanced skills like Al, robotics, and virtual reality, though identified as less important,
exhibit the largest gaps between current and future requirements. Digital skills training
is essential, yet a significant number of employees lack sufficient training, with most
relying on on-the-job learning. Overcoming the digital skills gap is crucial for sustaining

competitiveness and efficiency in the industry.

The INNO4Tourism Transnational Report also emphasized the increasing necessity of
digital skills in the tourism and hospitality sectors of Lao PDR and Thailand, with 63% and
74% of stakeholders, respectively, recognising their importance. The most crucial digital
skill identified is the ability to browse, search, and filter information, followed by skills
related to sharing digital content, managing data, and collaborating through digital
technologies. While a notable percentage of participants to the survey have attended
digital skills training programs — 44.4% in Lao PDR and 50.98% in Thailand — significant
obstacles remain. Key informants in Lao PDR highlighted issues such as limited
knowledge, budget constraints, and a reluctance to invest in digital technologies as
barriers to adoption. In Thailand, particularly in Chiang Mai and Phuket, there is a strong
emphasis on digital marketing skills, data analytics, and direct sales strategies as
essential for effective decision-making and marketing campaigns. Common barriers
across both countries include accessibility issues, employee resistance to learning new
skills, and inadequate training in advanced digital competencies beyond basic social

media use.

Entrepreneurship, management, and soft skills are all considered crucial and are sought
after in today’s job market. The ability to take advantage of chances and ideas to add
value for others is called “entrepreneurship” (McCallum et al., 2018). In contrast, soft skills
are behavioural and interpersonal abilities that facilitate productive collaboration, while

management skills refer to the ability to effectively lead a team or oversee projects
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(Indeed, 2023; 2024). The following section will explore these three key lifelong

competences in greater detail.

In this section, the focus will be on the most important entrepreneurial skills, as outlined
in the EU’s EntreComp (McCallum et al., 2018):

1. Spotting opportunities: Analysing the social, cultural, and economic context for
chances to provide value; determining the needs and obstacles that must be
overcome; making new connections and bringing diverse aspects together to
provide opportunities for profit.

2. Creativity: Developing concepts and chances to provide value, such as improved
answers to current and upcoming problems; investigating and testing out novel
strategies; pooling resources and expertise to produce worthwhile results.

3. Vision: Visualising future situations to help direct effort and action and creating a
vision to translate ideas into action.

4. Valuing ideas: Determining the social, cultural, and economic worth of an idea;
acknowledging its potential to provide value; and pinpointing appropriate
strategies for maximizing this potential.

5. Ethical & sustainable thinking: Acting responsibly by evaluating the effects of
value-adding ideas and entrepreneurial activity on target communities, markets,
societies, and the environment; considering the sustainability of long-term social,
cultural, and economic objectives and the selected course of action.

6. Self-awareness & self-efficacy: Reflecting on short-, medium-, and long-term
needs, goals, and aspirations; assessing one’s strengths and limitations; and
having confidence in one’s ability to influence change despite uncertainties,
setbacks, and temporary failures.

7. Motivation & perseverance: Being committed to putting ideas into practice and
meeting needs; exercising patience and never giving up on long-term goals,

personal or collective; withstanding hardship, strain, and failure.
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8. Mobilising resources: Acquiring and managing technical, legal, fiscal, and digital
skills and resources required to put ideas into action; making the most of the
resources available.

9. Financial & economic literacy: Calculating the cost of transforming a concept into
a value-creating activity; planning, implementing, and assessing financial choices
throughout time; and overseeing finance to ensure that value-creating endeavours
will endure.

10. Mobilising others: Motivating and inspiring others; obtaining the assistance
required to accomplish worthwhile goals; exhibiting strong leadership, persuasion,
communication, and negotiating skills.

11. Taking initiative: Initiating value-creating activities; welcoming challenges; acting
autonomously to accomplish objectives, meet commitments, and complete
scheduled tasks.

12. Planning & management: Establishing short-, medium-, and long-term goals,
priorities and action plans; adjusting to unanticipated changes.

13. Coping with uncertainty, ambiguity, and risk: Taking decisions even with a chance
of unforeseen consequences and unknown outcomes, and with incomplete or
unclear information; incorporating organised methods of testing concepts and
prototypes early in the value-creating process to lower the likelihood of failure;
responding quickly and flexibly to rapidly changing situations.

14. Working with others: Collaborating with others to generate ideas and implement
them; networking; resolving disputes and confronting competition in a
constructive manner.

15. Learning through experience: Taking advantage of every chance to create value as
a teaching moment; learning with others, such as mentors and peers; reflecting on
both personal and collective successes and failures to extract valuable lessons for

future endeavours.

Soft skills include behavioural and practical attitudes in customer service orientation,
gender equality, cross-cultural understanding, and interpersonal communication (NGTA,

2019). Managing interpersonal connections, collaborating with others, maintaining a
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positive outlook, demonstrating respect, establishing appropriate contact, and actively
listening are other examples of soft skills. In order to promote the inclusive tourism
strategy, these skills demonstrate the need for greater social inclusion in the industry as
well as the understanding of the requirements of marginalised groups, including resident

communities, ethnic minorities, and those with disabilities (Scheyvens & Biddulph, 2018).
Examples of key soft skills include (Indeed, 2024):

1. Communication: To be able to communicate effectively, one must be able to
actively listen to others' opinions and concerns, give and receive constructive
criticism and feedback, be able to resolve conflicts, to have strong public speaking
and writing skills, and talk in a respectful manner, being characterised by empathy
and understanding overall.

2. Problem-solving: solving problems fast and efficiently might entail using industry
expertise to address a problem as it arises or devoting time to study and team
consultation to identify a long-term, scalable solution. Critical thinking, analytical,
and decision-making skills are also needed here.

3. Creativity: Creative workers can come up with innovative ways to complete tasks,
enhance existing procedures, or even create novel and intriguing business
opportunities, and are characterised by curiosity, open-mindedness, eagerness to
experiment and learn from others.

4. Adaptability: Many occupations and sectors value workers who can adjust to
changing circumstances and methods of operation, and who are characterized by
patience, flexibility, optimism.

5. Work ethic: The capacity to complete tasks and responsibilities in a timely, high-
quality way, paying attention to details, and being characterised by integrity and

dependability.

A significant number of talents and competencies are needed to establish goals and then
organize employees' efforts to achieve them. Essential management skills include
(Indeed, 2023):
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1. Leadership: Leadership includes motivating staff to focus their energies on
accomplishing goals and objectives. Among the essential executive talents are
persuasion, planning, communication, and interpersonal skills. Coordinating
activities, forming teams, training staff, assessing them, and achieving
organisational objectives are all necessary for managing a team and the work of
other workers.

2. Planning: It entails establishing goals and determining the necessary course of
action to achieve them, as well as budgeting and creating operational short-term
goals and strategic long-term plans. Planning uses analytical and forward-thinking
to define and accomplish goals and objectives. Developing strategic and tactical
plans, as well as laying down tasks, deadlines, calendars, and instructions to
accomplish goals and objectives within the constraints of the organisation's
resources, are all part of a manager's planning duties.

3. Strategy: Managers use strategic planning to achieve their objectives, by creating
well-thought-out strategies and carrying them out, while overcoming problems.
Strategic thinking aids in achieving the organisation's long-term vision.
Additionally, strategic managers can spot inefficiencies and seek appropriate
solutions.

4. Organisation: Setting priorities, keeping an organised environment, creating to-do
lists, attending several meetings, deadlines, timetables, and projects, time
management and multitasking are examples of organisational abilities. Having
strong organisational abilities makes it easier to manage unforeseen
circumstances, stay on top of deadlines, documents and reports, keep up with the
job, and feel less stressed. Having organisational skills promotes a good work-life
balance and helps prevent misunderstandings and procrastination.

5. Communication: Managers must be able to interact with superiors, coworkers, and
employees. Strong communication abilities guarantee that the right information is

shared and that everyone is aware of their responsibilities.

In the tourism industry, good communication and interpersonal skills are essential to
deliver exceptional customer care for client demands based on cultural preferences,

dietary restrictions, and dietary requirements, as well as services that are accessible to
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all ages and needs (Kiryakova-Dineva et al., 2019). Managerial skills are also essential in
tourism and hospitality, because they foster strong interpersonal relationships, which
are crucial for maintaining service quality. These skills are important at all stages of the
tourism process — promotion, sales, and service delivery — and help companies achieve
sustainable goals in customer service and hospitality (Kiryakova-Dineva et al., 2019). On
the other hand, responsible entrepreneurship can support sustainable development by
preserving the population in the area, expanding rural tourism and diversifying tourism
activities, enhancing local culture and identity, and reducing environmental effects

brought on by small-scale rural tourism businesses (Lordkipanidze et al., 2005).

The INNO4Tourism Transnational Report also discussed the emerging field of business
entrepreneurship in Lao PDR and Thailand's tourism and hospitality sectors. In Lao PDR,
entrepreneurship is gradually being incorporated into education at private schools and
public colleges, with key informants stressing the importance of soft skills for the
workforce. In Thailand, improving business and management skills is crucial for
modernizing the tourism industry, particularly in regions like Chiang Mai and Phuket.
Fostering an entrepreneurial spirit and effective management practices is vital for

innovation and competitiveness.

Survey results also indicated that stakeholders in Lao PDR prioritize skills like creativity,
opportunity recognition, and planning, while those in Thailand emphasize customer
service and analytical skills, with planning and management being significant in both
countries. However, many respondents felt that the workforce only possesses these skills
to a limited extent, despite a belief in adequate training opportunities. A large majority
of stakeholders in both countries agree that entrepreneurship and management skills
should be taught at the university level for effective career preparation. However, they
also identify several obstacles to skill acquisition, including high costs, insufficient
training programs, lack of awareness regarding the importance of these skills, and limited

motivation from top management.
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In conclusion, sustainable tourism is an essential approach that balances economic
growth with environmental and social responsibility. By recognizing the significant
contributions of tourism to the global economy, stakeholders can work towards
minimising the adverse effects associated with mass tourism, such as environmental
degradation and community displacement. Emphasising community-based tourism and
sustainable practices offers opportunities for local empowerment and cultural
preservation. Furthermore, the integration of digital skills and entrepreneurial
competencies is vital for adapting to the evolving tourism landscape. As the industry
continues to grow, fostering awareness and implementing innovative strategies will be
crucial in achieving sustainable development goals. Ultimately, the commitment to
sustainability in tourism not only enhances the visitor experience but also ensures the

well-being of local communities and ecosystems for future generations.

T|t|_e .° fthe Sustainable vs Conventional Tourism
activity
Time 20-30 minutes

e Divide learners into two or more groups (according to
their number).

e Provide them with flipchart sheet and markers or pen
and paper.

e Prompt them to think and write down the differences
between conventional and sustainable tourism (e.g., 5
bullet points that characterise each one).

e Ask them to write down the pros and cons for both
each of the two.

e Present and discuss the findings.

Instructions

Title of the

activity Case study
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Time 20-30 minutes

e Divide learners into two or more groups (according to their
number).

e Provide them with the case study of Cha de Jardim (Unit
2.2).

e Prompt them to answer the following questions:

- What type(s) of sustainable tourism is prevalent in this
case?

- What difficulties might they have encountered and how
could they have solved them?

- Are there any similar initiatives in your local countries?

- If so, what type of sustainable tourism are they closer
to? How do they operate? What issues do they face?

- If not, how would you go about designing a similar
initiative in your local context? What would you have to
consider? What issues might be faced and how could
they be overcome?

Instructions

Title of the I .
S Digital Skills Self-Assessment
Time 20-30 minutes

e Ask your learners to go to
https://europa.eu/europass/digitalskills/screen/home
Instructions and individually test their current digital skills.
e If they feel comfortable, some participants can discuss
their results and share ways to enhance their skills.

Short evaluation

1. Sustainable tourism aims to minimise the negative impacts of tourism on the
environment and local communities while promoting economic growth.
a. True
b. False

2. Which of the following is NOT a form of sustainable tourism?

a. Mass tourism
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https://europa.eu/europass/digitalskills/screen/home

b.
C.
d.

Community-Based Tourism
Ecotourism

Soft tourism

3. Which of the following practices is commonly associated with sustainable tourism?

a.
b.
C.
d.

Encouraging single-use plastics
Promoting local cultures and traditions
Overcrowding popular tourist sites

Ignoring waste management

4. Digital skills are becoming increasingly important in the tourism sector for

managing customer relations and enhancing service delivery.

a.
b.

True

False

5. Which of the following skills is essential for entrepreneurship in the tourism

industry?

a.
b.

C.

Basic accounting skills
Proficiency in a foreign language

Creativity and problem-solving

. All of the above

Sustainable Tourism Concepts

The Tourism Sector Skills Toolkit

DigComp - The Digital Competence Framework for Citizens

Green and digital skills for hospitality and tourism: From industry trends to competencies

within TVET

EntreComp - The Entrepreneurship Competence Framework
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Chapter 3: Guidelines and key stages
on curriculum development

Introduction

The term curriculum development encompasses the “process of designing the national,
local or school curriculum. In order to produce a quality curriculum, this process should
be planned and systematic. It should value the input of stakeholders and also cater for
sustainability and long-term impact” (IBE-UNESCO, Glossary of Curriculum Terminology,
2013). In this chapter, the process of curriculum development is presented as a cycle
with each stage interconnected and interdependent in a systematic and logical
progression. Following such a model is important because it ensures coherence and
alignment at all stages of the curriculum development process, allowing for a structured
approach to achieving educational goals. This systematic and logical progression fosters
coherence, adaptability and continuous improvement, ensuring that the curriculum
effectively meets the needs of learners and stakeholders, while remaining responsive to

evolving market needs and educational contexts.

Key learning outcomes

e Knowledge of the key stages in curriculum development: Learners will gain
knowledge and skills on the curriculum development process and the key stages
that are required to develop a curriculum framework successfully.

e Understanding of curriculum adaptation: Learners will be able to understand how
a curriculum framework can be developed and tailored to various educational

contexts and different learning needs.
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Encourage active discussions: Engage learners in discussions about the key
principles and stages related to curriculum development by using real-life
examples and case studies.

Incorporate interactive activities: Use group activities or role-play to help learners
to understand how a curriculum framework on sustainable tourism can be
developed.

Highlight practical applications: Emphasize the application of curriculum
development concepts across diverse educational settings, sociocultural contexts,
and characteristics of the tourism sector in different countries and regions.

Use multimedia resources: Incorporate digital technologies to introduce key

concepts related to curriculum development.

This chapter aims to offer a comprehensive overview of the essential components

involved in curriculum development and implementation from a broader perspective. It

also presents a framework and practical guidelines for developing and creating new

curricula for professional courses or academic programs on sustainable tourism for

higher education institutions (HEIs) based in Thailand and Laos, taking into account the

need analysis emerged from the nationals and transnational reports. produced within

the INNO4Tourism project.

Each unit will offer a detailed overview of the essential components involved in

curriculum development and implementation, enabling learners to create meaningful

and impactful educational experiences, including:

Introduction to the key concepts and stages related to curriculum development.

Practical guidelines that outline effective practices for designing and developing a

curriculum.

Tools, such as templates, tables and recommendations to be used and adapted in

daily practices.
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The lack of a shared understanding of the term "curriculum" can lead to confusion during
collaborative curriculum design activities among staff, especially among professionals
from different geographic and socio-cultural contexts. When educators come together to
develop a curriculum, differing interpretations may hinder effective communication and
consensus-building. Additionally, the terms "curriculum design" and "curriculum
development" are often used interchangeably, but they can have distinct meanings.
Curriculum design focuses on the planning and structure of the curriculum, while
curriculum development encompasses the process of designing the national, local or
school curriculum. In order to produce a quality curriculum, this process should be
planned and systematic. It should value the input of stakeholders and also cater for
sustainability and long-term impact (IBE-UNESCO, Glossary of Curriculum Terminology,
2013). In particular, this chapter presents the process of curriculum development as a
cycle whose stages are interconnected and interdependent with each other in a systemic

and logical manner.

The curriculum development process should engage diverse perspectives, including
collaboration and consultation with stakeholders and learners through a participatory
approach. A Curriculum is also significantly shaped by various external factors, including
social, physical, economic, and cultural contexts. These influences are particularly
important when considering the unique learning needs and characteristics of learners
within their specific communities and societal frameworks. A curriculum framework can
mean very different things to people in different national and regional contexts. It is
important that the reasons for adopting a framework approach to designing and
developing the curriculum are carefully elaborated, and that the various purposes and
functions of the curriculum are explained within the country context. Therefore, in
planning and developing a new curriculum, it is crucial for educators to remain aware of
these dimensions. Understanding the local context and the diverse backgrounds of
learners will help create a more relevant and effective curriculum that meets the needs

of all learners.
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Unit 3.2.: The curriculum development cycle

As already mentioned, viewing the curriculum development as a cycle emphasizes that
the curriculum should not be considered static. This means that curriculum development
is not a one-time task but it should be intended as a continuous journey and circular
process that continually evolves and becomes more valuable over time. The curriculum
development cycle consists of essential steps that should be completed in a progressive
and logical sequence. Each step builds upon the previous one, making it illogical to
design learning activities before identifying learner outcomes and content. Similarly,

content cannot be determined until learner outcomes are clearly described.
The key steps in curriculum development include:

1. Vision

2. Needs assessment and analysis

3. Profile of the qualification for learners in sustainable tourism

4. Entry requirements

5. Aims

6. Learning outcomes

7. Content selection and learning modules design

8. Educational team

9. Educational methods and approaches

10. Learning materials and resources

11. Timeline

12. Monitoring and evaluation
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Each cycle builds upon previous experiences and insights, allowing the curriculum to
evolve in response to emerging market demands, new educational priorities, and/or
policy changes. This iterative approach ensures the curriculum remains relevant,
effective and sustainable in the long term. A new curriculum should be built on successful

curriculum development experiences and lessons learned from the past.

A curriculum vision is “a very important, overarching statement which provides guidance
and inspiration to all users of the curriculum and all education stakeholders. The
curriculum vision should foster a unity of purpose and a sense of long-term direction

among those who have any responsibility for developing, delivering or monitoring the
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curriculum™ (UNESCO 2023). It is critical that the curriculum vision be developed as the

first step in the process of developing a curriculum framework.
The curriculum vision should:

e be research-based and relevant, informed by a thorough and comprehensive

analysis of learning needs, market trends, and scientific studies.

e be both aspirational and inspirational: the curriculum should embed values which
are “held by society at large, interpreted and expressed within an educational
context” (UNESCO 2023), providing the foundation for the construction of the
curriculum. The curriculum vision should be in compliance with the sustainability
values and principles referred to the environmental, economic, and socio-cultural
aspects of tourism development, the 2030 Agenda for Sustainable Development,
as well as to national priorities and policies on sustainable tourism and/or

sustainable development;
e be expressed in a concise and succinct way so as to engage readers and learners;

e and, most importantly, be the outcome of a broad consultation process among
stakeholders, learners and the educational community, so that its ownership is

shared and reinforced.

The assessment of needs is the first step in the development of a curriculum (Jordan,
1997), and it is a crucial phase that forms the foundation of the curriculum development
process. Conducting a thorough needs assessment is essential for identifying all basic
elements that influence curriculum effectiveness and relevance. Needs assessment is
critical in ensuring that curricula remain responsive to the changing demands of the job

market and emerging needs of both learners and society.

TUNESCO (2023), Prototype of a national curriculum framework, pag. 13
2 UNESCO (2023), Prototype of a national curriculum framework, pag. 15
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Understanding learners’ needs and characteristics: it highlights the existing strengths
and weaknesses of the target audience, as well as contextual factors that affect their
education and professional development. By gaining insights into learners' backgrounds,
learning needs, and challenges, curriculum developers can create more tailored

educational experiences.

Identifying emerging needs in the tourism and hospitality sector: it reveals new
professional trends and opportunities that are crucial for keeping the curriculum aligned
with the evolving job market. By addressing these emerging needs, curriculum developers
can ensure that learners are well-prepared for the current and future demands of the

industry.

Identifying gaps: it is crucial to identify the discrepancies between the current state of
the curriculum and the desired state. This includes evaluating gaps between theoretical
knowledge and practical application, as well as assessing whether existing standards,

objectives, and best practices align with current educational expectations.

A consultation strategy will describe the stakeholder groups which need to be consulted
during the process, why the views of each group are important and how they should be
consulted (UNESCO, 2017). Various techniques can be employed to gather insights

effectively, including;

e Data collection and analysis (through interviews, focus groups, workshops,
surveys, questionnaires, feedback collection, etc..) to gather perceptions from
diverse stakeholders, such as learners, academic staff, experts, economic, civicand

social interest groups, public and private institutions.

e Specific market studies that provide data and a deeper understanding of emerging

market demands, trends and essential competencies needed in the workforce.
e Literature review and analysis of scientific studies.

A well-conducted needs assessment allows curriculum developers to create targeted and
effective learning experiences, ensuring that the curriculum remains relevant and

responsive to the changing landscape and emerging needs of the tourism and hospitality
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sector. The more closely aligned the curriculum is with both the learners’ and the sector’s

needs, the more successful the educational outcomes are likely to be achieved.

As above mentioned, in the context of the INNO4Tourism project, a transnational report
was developed on skills demand and gaps of hospitality and tourism workforce,
including recommendations for the development of the new curricula, aimed to depict
the existing situation Lao PDR and Thailand on the topic, offering a comparative overview
and useful suggestions. This transnational report was based on the data collected and
analyzed by the National University of Laos and Savannakhet University in Lao PDR, and

by Prince of Songkhla University and Chiang Mai University in Thailand. In particular:

1. secondary research review of studies, research, and/or other literature/data on
skills demand and gaps of hospitality and tourism workforce of Lao PDR and
Thailand;

2. online survey of key stakeholders in the hospitality and tourism sector to explore
their knowledge and views on the current demand and gaps regarding the
knowledge and skills needed in the hospitality and tourism sector in Lao PDR and
Thailand;

3. interviews with key informants of the hospitality and tourism sector to verify and

complement the results of the literature review and the surveys, gaining better

insight into the issues under investigation.

The profile of the qualifications includes the key competencies that learners should
possess upon completion of their course and/or academic program. Within the
European Union an area of competence is defined as a combination of knowledge,
skills and attitudes appropriate to the context. Competence indicates the ability to apply
learning outcomes adequately in a defined context (education, work, personal or
professional development). Competence is not limited to cognitive elements (involving

the use of theory, concepts or tacit knowledge); it also encompasses functional
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aspects (involving technical skills) as well as interpersonal attributes (e.g. social or
organizational skills) and ethical values (CEDEFOP, 2011). Competences can be
domain-specific, e.g. relating to knowledge, skills and attitudes within one specific
subject or discipline, or general/transversal because they have relevance to all
domains/subjects (UNESCO-IBE, 2013, p. 12).

In the context of developing a curriculum for sustainable tourism, the qualification profile

should include:

Basic specialist knowledge and skills referring to the principles, theories,

concepts, and practices related to sustainable tourism. They form the foundation

for addressing the environmental, social, and economic aspects of tourism
sustainability.

- Methodological skills pertaining to the ability to analyze, evaluate, and implement
sustainable tourism strategies effectively.

- Cross-discipline knowledge and skills encompassing fields such as environmental
science, economics, languages, sociology, and ICT, that are interlinked and
essential for addressing multifaceted sustainability issues in the tourism field.

- Contextual awareness referring to a comprehensive understanding of local
cultural, social, and economic contexts. It involves the creation of a curriculum
that is tailored to meet the unique needs, requirements and characteristics of a
specific region and/or community.

- Soft and transversal skills, such as teamwork, self-sufficiency, motivation,

problem-solving abilities, adaptability, intercultural sensitiveness, openness, and

effective communication.

In the context of the INNO4Tourism project, as emerged from the transnational report,
the following recommendations have been outlined for the development of new

curricula:

“The tourism & hospitality sector in Lao PDR and Thailand is witnessing rapid change due
to economic, social, and environmental factors. This dictates the need for a flexible
workforce. Therefore, the tourism & hospitality education and training need to reflect the

ongoing transitions in the tourism industry landscape and be in a position to prepare

52




3“well—rounded" graduates who are knowledgeable and capable of taking part in tourism§

development”.

Establishing clear entry requirements is essential for ensuring that learners are
adequately prepared to engage with the curriculum and succeed in the field of
sustainable tourism. These requirements typically include a combination of
qualifications, prior knowledge, skills, and personal attributes that learners are expected
to possess before enrolment. This profile outlines the formal educational credentials that
prospective learners must have. It might include previous degrees, diplomas, or

certifications relevant to tourism, environmental studies, or related fields.

The evaluation of the entry requirements should be clearly specified and committed to a
fair and transparent admissions process that provides equal opportunity for all
individuals. Specific guidelines can be developed with the aim to provide greater
understanding for potential applicants of the approach taken and the selection criteria
considering their applications. Entry requirement criteria should state the cumulative
and/or final grades (and subjects if mandatory) required to be considered for an offer,
as well as any additional requirements (interviews, auditions, tests, pre-entry
programmes). Applicants are therefore selected if they can meet all the necessary

entrance requirements before enrolment.

Once the learning needs are assessed, analyzed, and prioritized, the next step is to
develop the intended curriculum aim and learning outcomes. First, it is important to

clarify the difference between learning objectives and learning outcomes.
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The curriculum aim encompasses the specific goals of the curriculum, specifically what
we want our target learners to achieve. The curriculum aim relate to specific educational

objectives, values and philosophy?.

Learning outcomes are specific statements that describe what learners should be able to
do upon completion of their course and/or academic program, either in terms of learning
achievements (what the learners are expected to learn), products or performances (what
learners are expected to deliver and/or produce), and processes (what learners are
expected to do)‘. Effective learning outcomes are essential components of a robust
curriculum. They should be specific, measurable, and aligned with the desired curriculum
aim. Establishing effective learning outcomes will also facilitate the selection of
appropriate educational strategies and assessment methods, which will be discussed

later in this chapter.
To clearly define learning outcomes, the following tips can be followed:

e Narrow your focus: define 3 or 4 complementary learning outcomes that are

achievable.

e Ensure relevance: set learning outcomes that reflect the results of the learning

needs assessment and align with values related to sustainable tourism.

e Use a clear language: write learning outcomes with specific verbs to describe what

learners are expected to achieve.

e Avoid ambiguity: steer clear of verbs that are vague or difficult to measure (e.g.,

”n u

“know,” “understand,” “learn”).

e Maintain appropriate scope: avoid learning outcomes that are too broad or too

narrow, as this can complicate measurement and assessment.

3 UNESCO-IBE, 2013, p. 17

4 UNESCO-IBE, 2013, p. 20
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e Incorporate the Bloom’s Taxonomy or similar: address various cognitive levels,
from basic understanding to higher-order thinking, such as analysis and

evaluation.

e Integrate practical and theoretical aspects: balance theoretical knowledge with

practical skills relevant to the subject area.

The next step in the curriculum development process is selecting content and developing
modules that will significantly impact the lives of learners and, ultimately, society as a
whole. At this stage, key questions arise: "To achieve the intended outcomes, what
knowledge and skills must learners acquire? What attitudes and behaviours need to be
developed and practised?" Additionally, it is necessary to choose the subjects and
concepts that the curriculum should encompass, considering how these elements
interconnect with other interlinked subjects. This requires a detailed breakdown of the
components into specific learning modules. Each module must be carefully structured,
revised, and designed. A well-crafted outline divides learning outcomes into specific
modules, topics, and sections, forming the backbone of the curriculum. It establishes the
scope (the breadth of knowledge, skills, attitudes, and behaviours) and the sequence (the

order and interdependence) of the modules.

In the context of the INNO4Tourism project, as emerged from the transnational report,
the following recommendations have been outlined for the development of new curricula

and specific skills.

Higher education institutions in the two countries should put emphasis on developing

curricula and programmes for learners and sector employees that focus on:

e Sustainability concept and sustainability management principles, environmental
and socioeconomic impacts of tourism, tourism as a driver for achieving the
Sustainable Development Goals (SDGs), understanding and complying with

national and international sustainability regulations and standards.
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Green skills (e.g. energy and water saving practices, waste management, recycling
and composting, conservation of biodiversity, environmentally friendly activities

and products, green/sustainability certification etc.)

Entrepreneurship, business management and marketing skills that incorporate

sustainability concepts
English and other foreign languages

Soft skills, incl. problem-solving, crisis management, effective planning, service-
oriented mindset and ethics, teamwork, communication and negotiation skills,

leadership skills, time management.

Digital technologies, information management, incl. Online marketing/promotion,

data analytics.

It is also very important that new higher education curricula and programmes are
flexible so that they are adaptable to the ongoing technological, cultural and social

evolutions.

Suggestions for selecting content and developing modules:

Identify core topics on sustainable tourism: begin by listing the essential topics needed

to achieve the desired learning outcomes. Each topic should correspond to a module with

clear learning objectives, methods, and timelines.

Ensure logical flow: as the modules are structured, create a logical progression from one

topic to the next. This fosters a coherent narrative that builds on prior knowledge.

Break down modules: within each module, decompose the core topic into lessons that

focus on smaller areas of knowledge that support the overall learning of the topic.

Include cross-discipline modules that intersect with sustainable tourism, e.g.,.

environmental science, economics, languages, sociology, and ICT

Key elements of a module include:
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e Objectives: Clearly state what learners should achieve by the end of the module.
e Content: Detail the topics and materials to be covered.

e Teaching methods: Describe the teaching methods (lectures, activities,

demonstrations, etc..).
e Timing: Allocate specific time for each module.
e Materials: List all resources and tools needed.
e Assessment: Outline how learning outcomes will be evaluated.
The curriculum map

A curriculum map is a tool used to show relationships between various aspects of the
curriculum and the defined learning outcomes. A curriculum map serves as a valuable
tool in the development of new curricula, helping to ensure alignment throughout the

process.

As illustrated in Table 1, a basic curriculum map can be built on a matrix, with the program

learning outcomes listed in rows and modules in columns. A mark is made in the cell

where a module addresses an outcome.

Table 1

Learning Outcomes Module Module Module Module Module Module
1 2 3 4 5 6

Learning outcome 1 X X

Learning outcome 1 X X

Learning outcome 1 X X

The table 2 below specifies for each module the learning objectives, content, teaching

methods, and timeline.
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Table 2

Learning

. . Content Methods Timeline
objective/s

Required modules

Module 1

Module 2

Module 3

Module 4

Module 5

Once the learning content and modules are defined, the next step is to select the most
effective and relevant educational methods and approaches for each module. Some

methods are more suitable than others for achieving specific types of learning outcomes.
For example:

e Knowledge and understanding of a subject are often best developed through

lectures and seminars.

e Intellectual skills, such as analysis, synthesis, evaluation, and problem-solving,
can be practised and demonstrated through active learning processes, including

assignments, projects, group activities, workshops.

e Practical skills should be developed through opportunities to practise in relevant
learning contexts, such as laboratories, field-based experiences, or workplace

placements.

e Soft skills can be fostered through learners centred, experiential and cooperative

educational approaches.
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A reflection regarding learning environments and delivery modes should also be
addressed. A training program could be conducted in person or online. In the case of an
online course or a blended format, special tools for collaborative learning, discussion

management, instructor-led training, or live sessions should be defined.

In the context of the INNO4Tourism project, as emerged from the transnational report,
the following recommendations have been outlined for the development of new curricula

and suggestions on :

“Many tourism scholars agree that higher education programmes should have a critical
dimension in pedagogically addressing the major social, economic and environmental
problems, so as to produce more critically reflexive tourism practitioners that are not
just work ready graduates (Jamal et al 2011; Belhassen and Caton, 2011; Canziani, Sbnmez,
Hsieh, & Byrd 2012; Hales & Jennings 2017; Camargo & Gretzel 2017). A progressive,
experiential and collaborative approach, the sustainable tourism pedagogy (STP), has
been proposed by Jamal et al., which can be incorporated into conventional educational
programs to provide students with real-world experiences (Jamal et al. 2011; Seraphin et
al. 2021; Septyandi & Prawira 2022). According to Jamal et al (2011), STP is an action- and
change-oriented pedagogy that should address real world environmental and social
issues, and not only theoretical, as well as promote the well-being of tourists and
tourism-related businesses, and a lasting sustainable mindset among future leaders. STP
moves away from the theoretical self-oriented liberal education model towards one that
produces a progressive learner who is oriented towards social action, has practical
knowledge and problem-solving skills and is especially sensitive to marginalized groups
and power structures. STP based on six core literacies (technical, analytical, ecological,
multicultural, ethical and political), defined as the integration of different types of
knowledge embracing the processes through which it is accumulated, processed, and

applied (Jamal et al.,, 2011; Camargo & Gretzel, 2017; Seraphin et al., 2021).
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The next step involves the engagement of a team of educators, experts and professionals
to build qualifications and technical requirements that match the learning outcomes and

modules.
The following factors should be taken into account:

- Assess the required competencies needed to align with the program’s learning
outcomes across all specific modules.

- Examine the job descriptions of educators, experts, and professionals involved in
the program.

- Ensure these the required competencies are directly linked to the program’s
learning outcomes across all specific modules to ensure coherence and a

comprehensive coverage of all related topics and subjects.

The next step involves selecting appropriate learning resources materials that effectively
support learners in acquiring the intended knowledge and skills. Ensuring that teaching
materials and assessments are standardized across modules promotes consistency,
which helps establish clear expectations and equitable learning experiences (UNESCO,
2014). Comprehensive, in-depth, and holistic learning resources and materials provide
valuable evidence to support specific curriculum-related outcomes, ensuring that all
learners have the resources they need to thrive. Incorporating open educational
resources and digital tools enriches the learning environment by strengthening key

concepts, offering practical applications, and boosting engagement.

Planning an evaluation strategy is a critical phase in the curriculum development process.

This involves collaboratively planning assessment tools:

- to measure learning outcomes and evaluate the skills and knowledge that learners

are expected to gain;
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- to identify gaps and areas for further improvements to ensure that the curriculum
remains relevant to learners' needs while staying aligned with current market
trends and industry demands.

- to assess the program’s social impact on the local communities involved.

- to review and evaluate the learning experiences, outcomes, and lessons learned

to improve and/or develop new successful programs.
An effective evaluation strategy must encompass:
e Monitoring and periodic reviews of the learning program and specific modules.

e Assessment of the learning outcomes, as well as of the learners expectations,

engagement and well being.
e Quality of the teaching staff.
e Evaluation of learning environment and resources.

Planning an evaluation strategy within the curriculum development process goes beyond
merely assessing knowledge and skills. It aims to establish a culture of continuous
improvement, encouraging critical thinking, active engagement, open communication

and accountability among all stakeholders involved.

It is crucial to define a comprehensive and adaptable timeline that not only defines the
overall duration of the course, but also influences the pace at which learners progress
through the different modules. To create an effective timeline, it is needed to include a
clear and explicit schedule that outlines the modules, lessons, and evaluation sessions.

A well-structured timeline should:

- foresee modules and lessons that gradually build upon each other, ensuring that
foundational concepts are solidified before introducing more complex topics;

- incorporate flexibility to take into account unforeseen challenges or delays;

- allow for adjustments based on real-time feedback from learners and all

stakeholders involved.
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EQF - the European Qualifications Frameworl®: This is the common reference for making
qualifications more visible and comparable across different countries and systems. The
EQF consists of 8 levels, ranging from the end of compulsory education (Levels 1 to 3) to
the highest qualifications such as a Doctorate degree (Level 8). It covers all levels and all
subsystems of education and training, focussing on learning outcomes and the person’s
knowledge, skills and competencies. Qualifications in the EQF are outcomes rather than
input based. Following the adoption of the EQF, the EU invited all member states to adopt
a National Qualifications Framework (NQF), that is, a description by levels of all
qualifications of their national education and training system. Some Member States
already had their NQF, some did not.

ECTS - European Credit Transfer and Accumulation System®: The ECTS is a credit system
designed to allow students to move between different countries. It especially applies to
university, but it can also be used in other education levels. Credits are based on the
workload students need to achieve the expected learning outcomes; learning outcomes
relate to level descriptors in national and European qualifications frameworks. The
workload indicates the time students typically need to complete all learning activities
(lectures, seminars, projects, independent study time, etc.) required to achieve a
qualification. Credits acquired by passing exams/completing learning activities become
“currency” that students can use to navigate between one system of education and

another.

ESG - Standards and guidelines for quality assurance in European Higher Education’: The

ESG are a set of standards and guidelines for internal and external quality assurance in

> The European Qualifications Framework (EQF),
https://europass.europa.eu/en/europass-digital-tools/european-qualifications-framework

® European Credit Transfer and Accumulation System (ECTS),
https://education.ec.europa.eu/education-levels/higher-education/inclusive-and-connected-higher-
education/european-credit-transfer-and-accumulation-system

7 ESG - Standards and guidelines for quality assurance in European Higher Education,
https://enga.eu/wp-content/uploads/2015/11/ESG_2015.pdf
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https://enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf

higher education. The ESG are not standards for quality, nor do they prescribe how the
quality assurance processes are implemented, but they provide guidance, covering the
areas which are vital for successful quality provision and learning environments in higher
education. The ESG provide the criteria at European level against which quality assurance

agencies and their activities are assessed.

ECVET - European Credit System for Vocational Education and Training®: The ECVET is the
credit system version for Vocational Education and Training (VET), that is, a technical
framework to transfer, recognise and accumulate individuals' learning outcomes in order
to achieve a qualification. It has some common points with the ECTS: it is a credit
accumulation system, it aims at facilitating the recognition of learning outcomes with a
view to obtaining a qualification and supporting the mobility of European citizens. At the
same time, it is not based on study workload, rather directly on learning outcomes; it

encompasses informal and non-formal learning; and it is more labour market-oriented.

EQAVET - European Quality Assurance Reference Framework®: The EQAVET is a reference
instrument designed to help the EU Member States supervise the continuous
improvement of their vocational education and training systems based on the commonly
agreed references. The EQAVET is meant, by building mutual trust between the VET
systems, to make it easier for a country to accept and recognise the skills and

competencies acquired by learners in different countries and learning environments.

ESCO - European Skills, Competences, Qualifications and Occupations™: ESCO is the
multilingual classification of Skills, Competences, Qualifications and Occupations
relevant for the EU labour market and education and training. Set up in 2017, it is still
under development. The Commission developed ESCO as a complementary tool to the
EQF. ESCO offers a standardised terminology to make these learning outcome

descriptions understandable and comparable across borders.

8 ECVET - European Credit System for Vocational Education and Training,
https://www.cedefop.europa.eu/en/projects/european-credit-system-vocational-education-and-

% EQAVET - European Quality Assurance Reference Framework,
https://epale.ec.europa.eu/en/blog/eqgavet-framework

1° ESCO - European Skills, Competences, Qualifications and Occupations, https://esco.ec.europa.eu/en
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In conclusion, Chapter 3 of the curriculum development guidelines outlines an integrated,
iterative process for designing, approving, and assuring the quality of curricula. It
emphasizes that curriculum development is intended to be a continuous and cyclical
process with interdependent stages. This process requires alignment with regulatory
standards, as well as with evolving needs and demands of the tourism sector and society.
Curriculum development requires the informed participation of all relevant stakeholders,
as well as strong community ownership to ensure wide participation and consensus
building. It requires constant monitoring of impacts, introducing the necessary

preventive and/or corrective measures whenever necessary.

Title of the

. . The stakeholder’s engagement
activity
Time 60 minutes

e Divide learners into two or more groups (according to their
number).

e Provide each group with a flip chart sheet and markers or pen
and paper.

e Introduce participants to the stakeholder’s matrix. The

stakeholder’s matrix includes all key public and private actors

Instructions and groups at community, regional, national and international
levels that should be involved to ensure that curriculum vision
is the result of the outcome of a broad and participatory
consultation process with stakeholders. The matrix is a
strategic framework used to categorise stakeholders into four
quadrants based on two primary factors, namely, their power
to influence the curriculum and their level of interest and/or
influence in its outcomes.
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Title of the

IMPACT

e Ask participants to identify and place in the matrix all those

stakeholders who have a significant power and influence in
their curriculum development process.

Ask the following questions: Which stakeholder groups can
provide the most meaningful input to our curriculum
development process? What key questions should we ask each
stakeholder group? What mechanisms (forums, seminars,
workshops, meetings, surveys, etc.) would be most appropriate
to elicit responses from each group? How can we ensure that
all these stakeholders are involved in building and maintaining
a shared curriculum vision?

Engage each group to present and discuss the findings and
share reciprocal feedback.

HIGH

Keep informed

Low

Low HIGH

Influence

The curriculum vision

60 minutes
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Present the UNESCO definition of a curriculum vision,
emphasizing the goal of achieving a unified purpose and
long-term direction.

e Divide learners into two or more groups (according to
their number).

e Provide each group with a flip chart sheet and markers
or pen and paper.

e Based on the main findings and results of the learning
needs assessment carried out in a specific target
community, region or country, invite each group to
brainstorm and define the long term vision and main
values of the curriculum

e Provide suggestions and guidelines on how to state
this curriculum vision, e.g. the statement should be
concise, foster a unity of purpose and a sense of long-
term direction, be based on research and relevance, be
aspirational and inspirational, be the outcome of a
broad and participatory consultation process with
stakeholders, learners and the educational community.

e After brainstorming, each group should collaboratively
draft a one-paragraph vision statement that reflects
their collective ideas.

e Engage each group to present and discuss the findings,
as well as to share reciprocal feedback. After each
presentation, open the floor for brief feedback from
other groups, focusing on how well the vision aligns
with the UNESCO guidelines and any additional
suggestions for improvement.

e Atthe end, engage all participants to share feedback
on their learning achievements. Ask participants to
reflect on how this collaborative process can be
applied in their daily work and institutions.

Instructions

T|tlg o it The curriculum development framework
activity

Time 120 minutes

e Divide learners into two or more groups (according to
their number).

e Provide each group with a flip chart sheet and markers
or pen and paper.

Instructions
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Title of the
activity

Time

Instructions

Engage each group to develop a curriculum framework
on sustainable tourism and hospitality in a specific
country and/or region, by using and filling in the
Template 1: “Curriculum development framework”. A
curriculum framework “sets the parameters, directions
and standards for curriculum policy and practice” (IBE-
UNESCO, 2017, pag. 6-7-8).

Facilitate group brainstorming, open communication
and collaborative content development.

Encourage each group to present and discuss their
findings, discuss insights, and exchange constructive
feedback.

Conclude the session by inviting all participants to
reflect on and share feedback about what they have
learned. .

e Annex -Template 1: “Curriculum development
framework”:

This template provides a set of headings, sub-headings
and a sequence for information designed to facilitate the
development, presentation and validation of the
curriculum framework. Interested users may add any
additional headings they find relevant.

Learning module’ design

60 minutes

Divide learners into two or more groups (according to
their number).

Assign to each group a specific learning module that
makes up the curriculum.

Provide each group with flip chart sheets and markers
or pen and paper.

Engage each group to structure a specific learning
module, by using and filling in the Template 2 “Module
design”.

Facilitate group brainstorming, open communication
and collaborative content development.

Encourage each group to present and discuss their
findings, discuss insights, and exchange constructive
feedback.
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e Conclude the session by inviting all participants to
reflect on and share feedback about what they have
learned. .

e Annex -Template 2: “Module design”
This template provides a set of headings, subheadings and
sequence for information designed to facilitate the
development, presentation and validation of learning
modules that make up a curriculum. Interested users may
add any additional headings they find relevant.

Planning an evaluation strategy is a crucial phase in the curriculum development

process.

a. True

b. False

. The curriculum development cycle consists of essential steps that:

a. should be completed in a progressive and logical sequence

b. are disconnected each other

c. can be implemented independently and without a logical sequence

d. are static

. What are the key elements of a learning module?

a. Objectives, learning outcomes, methods, timing, materials, assessment

b. Objectives, learning outcomes, content, methods, timing, materials,
assessment

c. Objectives, learning outcomes, content, methods, assessment

d. Content, methods, timing, materials, assessment

Learning outcomes are statements that describe what learners should be able to

do by the end of the program, course, or learning activity, in particular what skills,

knowledge, or competencies they should acquire.

a. True

b. False

. Conducting a thorough needs assessment is essential for identifying various

elements that influence curriculum effectiveness.
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a. True

b. False

Curriculum Development Guidelines - CEDEFOP

Council of Europe Experts - Curriculum Development Good Practice Guide

Prototype of a national curriculum framework: Training tools for curriculum development
- UNESCO

Skills for industry curriculum guidelines 4.0 - Publications Office of the EU

Council of Europe (2011). Towards a European Higher Education Area: Curriculum
development good practice guide. Available at https://pjp-eu.coe.int/bih-higher-
education/images/curriculum_development_good_practice_guide_eng feb2011

-_abbyy.pdf

DiPietro, C., Dyjur, P., Fitzpatrick, K., Grant, K., Hoessler, C., Kalu, F., Richards, J., Skene,
A., & Wolf, P. (2022), Educational Development Guide Series: No. 4. A
Comprehensive Guide to Working with Higher Education Curriculum
Development. Educational Developers Caucus. Available at
https://prism.ucalgary.ca/server/api/core/bitstreams/4a60c3e9-139b-496d-
b791-a5f43e49335f/content

European Commission, Executive Agency for Small and Medium-sized Enterprises
(EASME) (2018). Skills for Industry - Curriculum Guidelines 4.0. Available at
https://op.europa.eu/en/publication-detail/-/publication/845051d4-4ed8-11ea-
aece-01aa75ed71a1l

Kolomitro, Queen’s University Centre for Teaching and Learning (2017). Curriculum
design handbook. Available at
https://www.aku.edu/qgtl/Documents/Queens%20Curriculum%20Design%20Hand
book.pdf
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https://www.cedefop.europa.eu/en/publications/2204
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000260045&highlight=Series%3A%20#%5B%7B
https://op.europa.eu/en/publication-detail/-/publication/845051d4-4ed8-11ea-aece-01aa75ed71a1
https://pjp-eu.coe.int/bih-higher-education/images/curriculum_development_good_practice_guide_eng_feb2011_-_abbyy.pdf
https://pjp-eu.coe.int/bih-higher-education/images/curriculum_development_good_practice_guide_eng_feb2011_-_abbyy.pdf
https://pjp-eu.coe.int/bih-higher-education/images/curriculum_development_good_practice_guide_eng_feb2011_-_abbyy.pdf
https://prism.ucalgary.ca/server/api/core/bitstreams/4a60c3e9-139b-496d-b791-a5f43e49335f/content
https://prism.ucalgary.ca/server/api/core/bitstreams/4a60c3e9-139b-496d-b791-a5f43e49335f/content
https://op.europa.eu/en/publication-detail/-/publication/845051d4-4ed8-11ea-aece-01aa75ed71a1
https://op.europa.eu/en/publication-detail/-/publication/845051d4-4ed8-11ea-aece-01aa75ed71a1
https://www.aku.edu/qtl/Documents/Queens%20Curriculum%20Design%20Handbook.pdf
https://www.aku.edu/qtl/Documents/Queens%20Curriculum%20Design%20Handbook.pdf

O’neill (2015). Curriculum Design in Higher Education: Theory to Practice. Available at
https://www.ucd.ie/teaching/t4media/curriculum_design_in_higher_education.p
df

UNESCO (2017), Prototype of a National Curriculum Framework. Available at
https://unesdoc.unesco.org/ark:/48223/pf0000260045?posinSet=2&queryld=N-
EXPLORE-ac404d96-0c2b-4f8¢c-9624-4ceae0843056

UNESCO (2017). Developing and implementing curriculum frameworks. Available at
https://unesdoc.unesco.org/ark:/48223/pf0000250052

UNESCO (2013). Glossary of Curriculum Terminology. Available at
https://openlearning.unesco.org/assets/courseware/v1/111¢351f93f6¢17c8267593
5a739f317/asset-v1:UNESCO+UNESCO-

04+2021 01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf

UNESCO (2014). Textbooks and Learning Resources: Guidelines for Developers and
UsersTextbooks and Learning Resources, available at
https://unesdoc.unesco.org/ark:/48223/pf0000226135_eng

University of Sussex, (2024). Curriculum Development Handbook. Available at
https://www.sussex.ac.uk/adge/curriculum/curriculumdevelopment

University of Tennessee (2019). Teaching and Learning Innovation’s curriculum
development guide. Available at https://teaching.utk.edu/curriculum-
development/the-curriculum-development-guide/
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https://www.ucd.ie/teaching/t4media/curriculum_design_in_higher_education.pdf
https://www.ucd.ie/teaching/t4media/curriculum_design_in_higher_education.pdf
https://unesdoc.unesco.org/ark:/48223/pf0000260045?posInSet=2&queryId=N-EXPLORE-ac404d96-0c2b-4f8c-9624-4ceae0843056
https://unesdoc.unesco.org/ark:/48223/pf0000260045?posInSet=2&queryId=N-EXPLORE-ac404d96-0c2b-4f8c-9624-4ceae0843056
https://unesdoc.unesco.org/ark:/48223/pf0000250052
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://unesdoc.unesco.org/ark:/48223/pf0000226135_eng
https://www.sussex.ac.uk/adqe/curriculum/curriculumdevelopment
https://teaching.utk.edu/curriculum-development/the-curriculum-development-guide/
https://teaching.utk.edu/curriculum-development/the-curriculum-development-guide/

Chapter 4: Effective educational
methods

Using effective educational methods and practices that support and facilitate the
learning process is an essential piece of a strong curriculum. At a time when higher
education programs are increasingly competence-based, educators are expected to go
beyond a transmission model of education. UNESCO “stresses the need for universities
to become more open institutions able to integrate diverse cultures and knowledge
systems, and take a more democratic approach to knowledge sharing. It urges for a much
stronger presence in society through awareness raising, outreach and partnerships. The
objective is for sustainability to become a core practice and purpose of higher education
institutions, reflected in structures, programmes and activities, putting students in
contact with real-world problems and immersive experiences (UNESCO, 2022)"".
Experiential, learner-centred, collaborative and interdisciplinary educational
methodologies and practices can provide a very effective way to nurture key
competences and values essential for lifelong learning and personal growth. Lifelong
learning throughout each person’s working life seems to be crucial to navigating
changing labour markets in an increasingly digitalized economy, as it helps individuals
maintaining existing work-related skills and acquiring new in-demand ones (OECD, 2019).
The COVID-19 pandemic and its impact have shown the value and need to integrate digital
and online learning sustainably into HEIs and training systems. All curricula should be
digitally enhanced, accessibility committed, student-centred, and quality assured

(European Union, 2022).

™ UNESCO, 2022. Knowledge-driven actions: transforming higher education for global sustainability, pag.5,
available at https://unesdoc.unesco.org/ark:/48223/pf0000380519
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Key learning outcomes

Understanding of innovative educational methodologies: gaining insights of several
experiential, learner-centred, collaborative, and interdisciplinary educational
methodologies and practices that can significantly improve learners’ active
engagement, critical thinking, communication and cooperation in the framework
of academic courses and programs on sustainable tourism.

Learning on how to apply these educational methodologies into practice: learning on
how to apply and adopt experiential, learner-centred, collaborative, and
interdisciplinary educational methodologies and practices in a variety of

educational settings and learning environments.

Guidelines for trainers

e Discover the most effective educational methods: identify the most effective
experiential, learner-centred, collaborative, and interdisciplinary educational
methods and practices that are tailored to meet your learners' needs and to
achieve meaningful learning outcomes.

e C(Create a suitable learning environment: establish an appropriate learning
atmosphere and create a suitable learning environment to foster learners’ active

engagement, critical thinking, communication, and cooperation.
Key concepts

The chapter introduces experiential, learner-centred, collaborative, and interdisciplinary
educational methodologies and practices that can lead to innovative and more
individually tailored education programs and courses focused on sustainable tourism.
While not intended to provide an exhaustive list, this chapter focuses on educational
methodologies and approaches that have proven effective in fostering a positive learning

environment and achieving more holistic learning outcomes.

Unit 4.1.: The learning environment

A new approach towards education on sustainable tourism implies designing a new

curriculum framework that takes into account the need to create the educational culture
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and learning environment that would lead to the development of highly skilled,
emotionally intelligent, and innovative professionals. The learning environment, both
physical and virtual, can be organised in a myriad of different ways, and it needs to stem

from the specific learning objectives and desired outcomes.

Some of the key principles for creative an active and engaging learning environment

would include the following elements:

e Learner-centred approach: learners need to be put at the centre of the curriculum
design, in order to foster their engagement and life-long learning. Learners should
be involved in designing their learning programmes, assessing their own progress

and experience, as well as in assessing educators’ performance.

e Problem-driven learning: stimulating learners to work on concrete real-life
problems and challenges for which there are no established answers, This
approach encourages learners to contextualise their theoretical learning in

relation to how it would be useful in the world around them.

e Cooperative learning: encouraging collaborative working in multidisciplinary
teams, while fostering at the same time the development of soft and

communication skills.

e Experience-based learning: facilitating the acquisition of hands-on experience by

building projects and problems around real-life cases and work experiences.

e Multidisciplinary orientation: enhancing the sustainable tourism courses and
academic programs with learning topics and contents that stimulate analytical and
critical thinking, entrepreneurship, employability, green and digital skills, as well

as social and ethical perspectives for sustainable development.

e Learning ecosystem approach: connecting learners to employers and other key
stakeholders through work placements, apprenticeships, internships,

matchmaking events.
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e Technology-enabled learning: encouraging the use of technology and software
applications for digital learning (e.g. e-learning, gamification, Massive Open Online

Courses (MOOCs), augmented and virtual reality, artificial intelligence, etc.).

The learner-centred approach was introduced in the Leuven Communique of 2009, which
reasserted the importance of the teaching mission of higher education institutions and
the necessity for ongoing curricular reform geared towards the development of learning
outcomes. Learner-centred pedagogy is based on the assumption that, in the classroom
setting, learners come from pluridimensional backgrounds, so educators must utilize
varied educational methods that satisfy the needs and capabilities of learners (Sylvester
Donkoh, 2024). This requires adopting a learner-centred approach that incorporates the
needs, insights and characteristics of learners when designing the curriculum. By doing
so, the curriculum can better align with learners’ abilities and interests, creating more

effective and engaging educational experiences.

Experiential learning is the process by which educators intentionally engage learners in
“learning by doing” and practical experiences. Experiential learning emphasizes the
central role that experience plays in the learning process, drawing from people's own
experiences and knowledge. Experiential learning is based on the work of David A. Kolb,
defining experiential learning as a cycle that involves (1) concrete experience, followed
by (2) observation and experience, followed by (3) forming abstract concepts, followed by
(4) testing in new situations (Kolb, 1984). Experiential learning is also connected to the
four pillars of education established by UNESCO: learning to know, learning to do,
learning to live together, and learning to be as four fundamental types of learning
(UNESCO, APEID International Conference on Education, 2014). Experiential learning both
in face-to-face and virtual classrooms supports learners to develop not only cognitive

skills, but also social, emotional, and intercultural skills.
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Team-based learning (TBL) is an educational method in which learners are guided to
apply conceptual knowledge through a recurring sequence of activities that involve
individual work, teamwork, and immediate feedback. The TBL method was invented by
Dr. Larry Michaelsen in the 1970s when enrolment in his business school course increased
from 40 to 120 learners. He was concerned that his learners could apply concepts to real-
world problems rather than simply learning about them. TBL is now a well-documented
and accepted educational method, validated through its adoption by many disciplines
and across many countries around the world. TBL consists of a specific process, from pre-
work to peer evaluation, including the following four principles that should be included

to define a learning activity:

TBL can enhance learners’ engagement, performances and collaboration, while at the
same time contributing to overcome challenges, such as communication barriers,
conflicts, expectations, and diverse learning styles. TBL can also increase learners’

confidence in completing complex tasks and address holistic and interdisciplinary topics.

Co-teaching is the result of close collaboration between two or more educators, who
share responsibilities for a given group of learners and subject(s). This partnership can

take many forms, as seen here in the models described by Cook and Friend (1995):

° Both educators are present in the classroom, but one

takes a leading role while the other supports learners and the leading instructor.
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e Station teaching. Educators divide course contents into more than one segment
and teach their content to smaller groups as they rotate. Similarly, this type of co-
teaching may also take the form of two educators rotating to teach different

contents to the same group of learners.

e Parallel teaching. Educators divide the group of learners according to certain

criteria and agreements.

e Alternative teaching. One educator teaches the large group while the other leads

a small group (typically 3-6 learners) for the purpose of differentiation.

e Team teaching. Both educators are in the classroom with the entire group, and

both lead the class.

Problem-based learning (PBL) is an active approach to learning in which learners
collaborate in understanding and solving complex, ill-structured problems. Because of
their complex and structured nature, these problems require learners to share their
current knowledge, negotiate among alternative ideas, search for information, and
construct principled arguments to support their proposed solutions (Lu, Bridges, &
Hmelo-Silver, 2014). Problem-based learning connects learning with real-world problems,
ideally problems that learners can directly relate to. Through PBL, learners not only
strengthen their teamwork, communication, and research skills, but they also sharpen

their critical thinking and problem-solving abilities essential for life-long learning.
The general framework of a problem-based learning experience includes:

¢ Identifying and analysing complex and real-world problems that directly impact

learners and/or the communities they live in.
e Exploring solutions from a variety of angles and point of views.

e Turning the identified solutions into common strategies and actions.
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COIL stands for Collaborative Online International Learning, which refers to "online
learning in an international setting, with interactive involvement of learners and faculties
from different international and intercultural backgrounds in and outside the classroom"
(Leask , 2020). Aims of a COIL project include: improving knowledge about common
subjects, topics and/or real life challenges, increasing international and intercultural
exchange, cooperative and peer to peer learning, as well as improving languages-based

competences and communicative skills.
Stages in a COIL project includes:

- lcebreakers: initial conversation activities to get learners to know each other and
to foster mutual trust collaboration.

- A collaborative task assigned to each group of learners which requires each
participant’s personal contribution and the development of joint outputs.

- Evaluation: turn the COIL experience into an activity of reflection and a new

awareness.

COIL projects are based on the involvement of teachers and students, with different
geographical origins, language and culture, for the development of collaborative teaching
and learning processes using online communication tools. These projects are an
accessible alternative to democratise the experiences of internationalisation (at home)
of students and teachers, as well as an opportunity to enrich the process of building
individual and collective knowledge, offering challenging dynamics of working in

heterogeneous teams.

Moving towards a paradigm of lifelong learning, strategic cooperation between higher

education institutions and the tourism industry should be enhanced to build up a
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sustainable tourism ecosystem. University-tourism industry cooperation can bring
multiple mutual benefits, enabling each to gain from the expertise of the other. This
strategic cooperation can take place in many forms (e.g. internships/apprenticeships,

mentoring, project banks, think tank competitions, summer schools etc.), including:

e Cooperation with the tourism sectors: tourism companies, providers, start-ups, as

well as cultural and natural parks, museums, tourism information points).

e Cooperation with tourism support structures: e.g. industry associations, cluster

organisations and other public stakeholders engaged in sustainable tourism.

e Cooperation with other educational institutions (via joint programs, courses,
platforms, networks etc.), as well as governments, civil society organizations, NGOs

and the local communities involved.

Finally, defining a curriculum strategy implies viewing learners as change agents and

actively engaging them in curriculum development and implementation.
Possible forms of learners’ engagement include:

e Consultation: it is typically carried out by means of surveys or focus groups. They
are likely to reach high numbers of learners, leading to large datasets and are

relatively quick and cost effective.

e Collaboration: usually it involves learners in improving existing processes or
projects; for example, they may be asked to join a project board or participate in
a periodic review. This allows learners to influence processes that have a direct

impact on them.

e Co-production: it is a way of engaging learners as equals, where they define the
terms of their engagement and the role they are playing, leading to a deeper
understanding of the learner experience and the development of a sense of co-

ownership.
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The project “MENTORE - Modifying and ENhancing Teaching through Peer Observation
and Reflections with Experts™” is carried out by the Palermo University. The project
encourages collaboration and the exchange of experiences between professors with
different backgrounds and disciplines. The “mentor” professors support the mentee
professors in a path of professional growth, providing support, advice and food for
thought for the optimization of their teaching methodologies. Mentors support mentees
in analyzing and critically reflecting on their teaching, helping them to identify strengths
and areas for improvement. Together, they identify strategies and solutions to implement
new innovative teaching methodologies and make learning more effective and engaging
for learners. Being a “peer-to-peer” process, each teacher participating in the project
plays both the role of mentor and mentee. The benefits of this co-mentoring process are
many: teachers have the opportunity to increase their teaching skills, acquire new
educational methodologies and approaches, and develop greater awareness of their
educational role. From the point of view of the institution as a whole, the project
promotes the creation of a network of collaborative relationships between educators,
based on mutual support and the sharing of experiences and knowledge. More than ten
years after the project was born, the collaborative network is now the backbone of a
community with over one hundred and fifty teachers, providing numerous opportunities
for social and informal interaction that strengthen their sense of belonging and the

desire to collaborate.

In conclusion, effective teaching methods and practices are essential to build a strong
curriculum, especially as higher education increasingly emphasizes competency-based
approaches. Numerous studies highlight that experiential, learner-centered,

collaborative, and interdisciplinary methodologies can significantly enrich professional

2 MENTORE - Modifying and ENhancing Teaching through Peer Observation and Reflections with Experts,
https:/ /fitforthem.unipa.it/rep:6533b85dfe1ef96bd12be5d1
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development in higher education by offering alternatives that go beyond the mere
acquisition of knowledge. HEIs and educators must therefore move beyond traditional
instructional models to foster learners’ engagement and achieve impactful learning

outcomes.

Title of the Sustainable tourism: definition, values and principles
activity through experiential and cooperative learning

Time 60 minutes

e Introduce the learners to the theme of “sustainable
tourism” by reading some related statements. The
number of statements may vary depending on the
participants and the time available.

e Divide learners into groups according to their number
and the provided statements. Give each group a large
sheet of paper and a set of markers.

e Each group is asked to brainstorm and thoroughly
explain their assigned statement, drawing on the
knowledge and experiences of each member.

e Following this first part, each group is asked to present
the main findings to the larger audience. Summarize on
a flip chart the conclusions that emerge by each group.

e Conclude the session by inviting all participants to

. reflect on and share feedback about what they have
Instructions
learned.
Here are some examples of possible statements:

e Sustainability principles refer to the environmental,
economic, and socio-cultural aspects of tourism
development. A suitable balance must be
established between these three dimensions to
guarantee its long-term sustainability.

e Sustainable tourism should make optimal use of
environmental resources, maintaining essential
ecological processes and helping to conserve
natural heritage and biodiversity.

e Sustainable tourism should respect the socio-
cultural authenticity of host communities, conserve
their built and living cultural heritage and
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traditional values, and contribute to inter-cultural
understanding and tolerance.

e Sustainable tourism ensures viable, long-term
economic operations, providing socio-economic
benefits to all stakeholders that are fairly
distributed, including stable employment and
income-earning opportunities and social services to
host communities, and contributing to poverty
alleviation.

e Sustainable tourism requires the informed
participation of all relevant stakeholders, as well as
strong political leadership to ensure wide
participation and consensus building.

e Achieving sustainable tourism is a continuous
process and it requires constant monitoring of
impacts, introducing the necessary preventive
and/or corrective measures whenever necessary.

Note: If the activity is managed remotely, it is suggested to
use e-learning tools that allow participants to take
stances and form groups.

Title of the Negative effects and impact of tourism through problem-
activity based learning
Time 60 minutes

e Introduce to the learners the following question: What
negative effects and impact tourism has in your local
community?

e Divide them into two or more groups (according to
their number).

e Each group is asked to answer the above question by
brainstorming, examining the issue in depth, and
integrating the feedback of all learners within the
group. The identified negative effects and impact
should be real-world, relevant, and directly impacting
the local community each learner lives in.

e Once learners have a solid and vast understanding of
these negative effects and impact, they begin exploring
solutions from a variety of angles and points of view.

e Once learners have defined several viable solutions,
they put together a plan that outlines a comprehensive

Instructions
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Title of the
activity

Time

Instruction

set of solutions that together hypothetically address
the identified negative effects and impact.

e Following this first part, each group is asked to present
the main findings to the larger audience. Summarize on
a flip chart the conclusions that emerge by each group.

e Conclude the session by inviting all participants to
reflect on and share feedback about what they have
learned.

Forming groups through the four principles of the Team-
based learning (TBL)

30 minutes

Divide learners into two or more groups (according to their
number) by using the four principles of the Team-based
learning (TBL):

e Properly formed & managed groups: make sure that
a group has been properly formed by ensuring a
diverse range of backgrounds, previous coursework,
nationalities, interests, and other characteristics.
This helps in bringing novel perspectives which
translates into better-performing groups. Coalitions
should be avoided. Coalitions are usually created by
a few team members sharing the same ethnicity,
language, background, or simply being close friends
from before. This can hinder the cohesion of a team
as a whole in the long-run. Learners should stay on
the same team throughout the course. This is to give
time for groups to develop into high performing
teams.

e Accountability: itis important to ensure that learners
are not only accountable to the educator and/or the
facilitator, but also to their teammates. Furthermore,
groups should also be accountable as a unit. Team
accountability is also assured through peer
evaluation.

e Feedback: it is important to ensure that learners
provide and share feedback throughout the learning
process.

e Assignments that promote both learning and team
development: it is important to design activities and
assignments that require team interaction in order
to encourage learners to address the learning
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concepts and to solve complex problems together as
a team.

Having these 4 principles in mind when conducting a TBL
session, it will support learners to become increasingly
capable of acquiring, sharing, and applying knowledge and
skills within a group and work towards a common goal.

Experiential learning is the process by which educators intentionally engage

learners in “learning by doing” and reflection experiences. :

a. True

b. False

. Which of the following is NOT included in the four principles of Team-based

Learning?

a. Coaching

b. Accountability

c. Feedback

d. Assignments that promote team development:

. Which of the following statements is NOT associated with problem-based learning?

a. ldentifying and analysing complex and real-world problems that directly
impact learners and/or the communities they live in

b. Providing learners with a holistic view of the subject through a top-down
approach

c. Exploring solutions from a variety of angles and point of views

d. Putting the identified solutions into strategies and actions

. Co-teaching is the result of close collaboration between two or more educators,

who share responsibilities for a given group of learners and subject(s).

a. True

b. False

. Possible forms of learners’ engagement in curriculum development include:

a. Consultation, collaboration and co-training

b. Co-responsibilities and collaboration
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c. Collaboration and co-training

d. Consultation, collaboration and co-production
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Chapter 5: INNO4Tourism
professional courses on sustainable
development

Introduction

The evolving challenges in the tourism industry emphasize that higher education
institutions and industry stakeholders must increasingly incorporate sustainability
values into tourism curricula to build a resilient, responsible workforce that can
contribute meaningfully to sustainable development goals within the tourism sector.
Therefore, higher education institutes should more and more provide and be able to offer
structured professional development programs that enhance the learners career in the
hospitality and tourism sector, while at the same time nurturing effective responses to
contemporary global challenges. As a result of cooperation and capacity building in the
field of higher education between universities in Europe and Asia in the framework of the
Erasmus+ project INNO4Tourism, this chapter presents some examples of professional
courses on Sustainable Tourism developed by following the curriculum life cycle

approach and framework as outlined in Chapter 3.

Key learning outcomes

e Gaining knowledge about professional courses on sustainable development:
Understanding the framework and content of a professional course designed for
equipping learners with knowledge and skills on sustainable tourism, with a strong
emphasis on sustainability, green and digital transformation, environmental and

social impacts, and socially responsible practices.
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e Discover examples of professional courses on Sustainable Tourism: Gain insights

and practical examples of professional courses on sustainable tourism.

e Get inspired: Draw inspiration from these professional courses to create new
academic and professional curricula that embed sustainability principles into

tourism education.

Drawing on the skills demands and gaps identified in the current hospitality and tourism
workforce in Thailand and Lao PDR by partner universities as part of the INNO4Tourism
project, this chapter presents the outcomes of group works conducted by participants
from the Prince of Songkla University (PSU), the Chiang Mai University (CMU), and the
Savannakhet University in Thailand, and participants from the National University of Laos
(NUOL) in Laos, in the Training of Trainers Program “Innovative curricula for lifelong
learning of sustainable tourism workforce”, coordinated by the University of Palermo in
Italy and the University of Macedonia (UOM) in Greece, and implemented in the
framework the Erasmus+ project INNO4Tourism. University representatives from Laos and
Thailand engaged in collaborative workshops and group activities to design new
curriculum frameworks. These workshops facilitated peer-to-peer learning, the exchange
of best practices, and collaborative problem-solving, allowing participants to address
common challenges and adapt successful strategies from one country to another. These
pilot curricula serve as prototypes and a source of inspiration that other institutions can
refer to, adapt, and further develop to meet the unique needs of their local communities

and regions.
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Title Integrated Sustainable Tourism Management
Type of .

. Professional course
curriculum
Duration 90 hours (45 hours/module - a total of 2 modules)
Venue Thailand, Phuket
Introduction

This course is designed to provide learners with a comprehensive understanding of the
principles, practices, and strategies required to manage tourism in a way that promotes
sustainability and long-term success for both the environment and local communities.

Needs assessment

- Skill demands in the tourism industry: digital technologies, adaptability, service-
oriented mindset, language, computer skills, green and sustainability skills,
entrepreneurial and managerial skills.

- Urgent actions needed to equip the workforce with vital skills in three key areas
including sustainability and green, digital and entrepreneurship.

- Importance of developing skills both in universities and through lifelong learning
platforms.

- Collaboration among key stakeholders should be increased: government, public
bodies, business associations, operators, and HEls.

Curriculum Vision

The vision of this innovative professional courses is to: “Equip learners with four pillars of
skills including sustainability management, digital literacy, creative and critical thinking,
and entrepreneurship in a dynamic hospitality and tourism environment in compliance
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with the UNWTO Global Code of Ethics for Tourism”.

Profile of the qualification

Upon completion of the course, learners will be able:

- To demonstrate basic knowledge in: Sustainability management, Digital literacy,
Creative and critical thinking Entrepreneurship.

- To demonstrate competence in applying relevant tools of analysis in order to
develop tourism strategies.

- To acknowledge cross disciplined knowledge and issues and apply them to
strategy development and implementation in hospitality and tourism businesses

- To develop sustainable tourism initiatives that are socially sensitive and
economically sustainable.

- To foster teamwork, problem solving skills in a culturally diverse environment.

Entry requirements

Qualifications: Minimum requirements of high school diploma, Prior knowledge: At least 2
years working experience in hospitality and tourism.

Skills: Basic English communication skills (Min. of TOEIC 500 or equivalent), ability to use
Microsoft Word and Office.

Personal attributes: Outgoing, strong team player, open to others and diversity.

Selected candidates are required to take an interview and write a statement of purposes.

The curriculum aim

At the completion of the program, learners will possess the following attributes:

Be responsible leaders with sustainable mindsets with well-rounded knowledge who
stay abreast with the update knowledge in a dynamic and competitive hospitality and

90



tourism environment.

Learning outcomes

By completing the course, learners will achieve the following learning outcomes:

Knowledge

- Demonstrate cross discipline knowledge and sustainability in hospitality and
tourism context.

- Apply sustainable practices and management into hospitality and tourism
operations.

- Propose new, creative and sustainable tourism and hospitality business plan.
Skills

- Work well with others in a multicultural environment.

- Demonstrate leadership and positive attitude.

Attitudes

- Adopt relevant up-to-date technology in tourism and hospitality.

Learning modules

The specific learning modules of the course are:

Title Subjects Credits

- Sustainable principles

Module 1: Hospitalityand - Global Code of Ethics for Tourism

Tourism Sustainable

Business Operations and - Tourism impacts on the 3 credits (45 hours)
Management environment

- BCGs/Zero waste concept

- Stakeholders management
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- Social responsibility for tourism
and hospitality

business

- Fundamentals of energy saving
management for

tourism and hospitality business

- Management of tourism and
hospitality business

- Design of a business model

- Customer journey experience and
service design

- Basic accounting for small
business

- Marketing for hospitality and

Module 2: Hospitality and ! . )
P y tourism business 3 credits (45 hours)

Tourism Entrepreneurship

- Business finance for small
business

- ICT application for small
hospitality and tourism

business operations

Employment opportunities

Upon completion of the professional course in Sustainable Tourism, learners will be able
to pursue a variety of career options within both the hospitality and tourism sectors.
Career examples in the private tourism sector include, but aren’t limited to: Sustainable
tourism consultant/advisor, analyst, officer, coordinator, educator.

Credit value

6 credits (90 hours).
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Modality

Onsite and a blended format.

Stakeholder analysis

The stakeholders matrix: key public and private actors to be embedded in the curriculum
vision and development:

M
. University
é Ministry Lecturers
Responsible department of the program
-
Q
<
=%
& -_
'.-'_'__{z:g:': g ) Keep informed
International Accreditation Bodies
Agency Students (Current and Potential)
= Global Sustainable Tourism Council Industry trends
o P .
= Administrative staff Employers
Other partner universities Internship places
Tourism Authority of Thailand
Industry associations
Alumni
Low HIGH
Influence
Title Sustainable Tourism Management
Type of .
. Professional course
curriculum
Duration 225 hours hours (45 hours/module - a total of 5 modules)
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Venue Laos

Introduction

This course prepares learners to balance tourism growth with environmental and social
responsibility. It combines principles of environmental science, policy, and community
engagement, focusing on practical application and essential skills through fieldwork and
internships. With growing demand for eco-conscious travel, learners gain valuable
knowledge and skills in analysis, technology, and communication to lead sustainable
practices in the industry. Learners are equipped to lead sustainable tourism initiatives
that respect cultural heritage, conserves resources, and promotes lasting benefits for
destinations, communities, and ecosystems.

Needs assessment

- The demand for professionals skilled in sustainable tourism is experiencing
significant growth, including skills on digital technologies, adaptability, service-
oriented mindset, language, computer skills, green and sustainability skills,
entrepreneurial and managerial skills.

- Increased market and tourists demand for sustainable tourism practices.

- Raised knowledge, awareness and sensitivity on regulatory and policy
developments on sustainable tourism.

- Enhanced corporate commitment to sustainability.

Curriculum Vision

The vision of this innovative professional courses is to: ““To produce quality graduate in
sustainable tourism for global society. The courses are to equip students with a deep,
research-based understanding of the environmental, legal, and socio-economic
dimensions of sustainable tourism. This course emphasizes market relevance, scientific
rigor, and an analytical approach to addressing the real-world challenges and demands
of the evolving tourism industry.”

Profile of the qualification
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Upon completion of the course, learners will be able:

- To understand how to create tourism strategies that benefit local communities
economically and socially in a sustainable manner.

- To implement practices that reduce the environmental footprint of tourism
activities, including resource conservation and pollution reduction.

- To understand ethical issues in tourism, including environmental ethics and social
responsibility, to ensure ethical tourism practices.

- To utilize digital tools and technologies to enhance sustainable practices, such as
using data to track environmental impact, adopting digital platforms for eco-
friendly marketing, or implementing energy management systems.

- To communicate sustainability practices clearly and effectively to different
stakeholders, including tourists, local communities, and businesses.

Entry requirements

Qualifications: Minimum requirements of high school diploma, Prior knowledge: At least 2
years working experience in hospitality and tourism.

Skills: Basic English communication skills (Min. of TOEIC 500 or equivalent), proficiency in
Microsoft Word and Office.

Personal attributes: Committed, strong team collaborator, creative and open-minded.

The curriculum aim

The course aims to:
- Develop foundational environmental knowledge on sustainable tourism
- Foster key competences in sustainability

- Increase ethical, cultural, and social awareness for sustainable tourism
management

- Enhance analytical and critical thinking skills in the tourism sector
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- Prepare learners to meet market demand for sustainable practices

Learning outcomes

By completing the course, learners will achieve the following learning outcomes:
Knowledge

- Explain the theory and principles of sustainable development, promotion and
management of tourism.

- Gain technical knowledge on essential environmental science relate to tourism.
Skills

- Have analytical abilities to critically evaluate environmental, social, and economic
challenges in tourism and develop innovative solutions.

- Have green skills (Apply sustainable concepts into practices).
- Communicate effectively.
- Innovative and critical thinking skill.
Attitudes
- Provide tourism service with ethic standard

- Demonstrate professional standard in working context

Learning modules

The specific learning modules of the curriculum are:

Title Subjects Credits
- Fundamentals of Ecology and
. Ecosystems
Module 1: Introduction to
Environmental Science for - Biodiversity and Conservation 3 credits (45 hours)

Tourism .
- Climate Change and Its Impacts

on Tourism
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Module 2: Environmental
Law and Policy in
Sustainable Tourism

Module 3: Sustainability
and Tourism in Global
Society

- Pollution and Waste

- Management in Tourist
Destinations

- Sustainable Resource Use

- Analyzing Environmental Impact
in Tourist Locations

- Overview of Environmental Law
and Regulations

- Key International Agreements
(e.g., Paris Agreement, UN
Sustainable Development Goals)

- National and Local

Environmental Policies on Tourism

- Compliance and Enforcement
Mechanisms

- Case Studies of Environmental
Law Applications in Tourism

- The Role of Tourism Operators
and Regulators

- The Role of Tourism in
Sustainable Development

- Socio-Economic Impacts of
Tourism on Local and Global
Communities

- Ethical Tourism and Community
Involvement

- Sustainable Tourism Practices
Across Different Cultures

- Marketing and Promoting
Sustainable Destinations

3 credits (45 hours)

3 credits (45 hours)
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- Introduction to Eco-Tourism and
Digital Technology Integration

- Virtual Reality (VR) Applications
in Eco-Tourism

- Augmented Reality (AR) for

Module 4: Digital Enhancing Tourist Engagement
Innovation in Eco-Tourism 3 credits (45 hours)
Operations - Digital Storytelling for

Environmental Education

- Design and Development of Eco-
Friendly Digital Experiences

- Challenges and Future Trends in
Digital Eco-Tourism Innovation

This internship offers hands-on
experience in the eco-tourism
industry, allowing students to
apply their knowledge of
sustainable tourism in real-world
settings. Learners will work with
eco-tourism businesses,
conservation organizations, or 3 credits (45 hours)
tourism boards, engaging in
projects that promote
environmental responsibility,
cultural preservation, and
community involvement.

Module 5: Internship in the
eco-tourism sector

Employment opportunities

Upon completing this professional course, learners will have diverse career opportunities
in the rapidly growing field of sustainable tourism, including roles such as sustainable
tourism manager, eco-tourism consultant, destination development specialist,
environmental policy advisor for tourism, community engagement coordinator.

Credit value

15 credits (225 hours).
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Modality

Onsite and a blended format.

Stakeholder analysis

vision and development:

Ministry of Education
Accreditation body and professional
associations

UNWTO

HIGH

IMPACT

International Organizations : UNDP or
etc.
Tourism associations

LOwW

LOwW

The stakeholders matrix: key public and private actors to be embedded in the curriculum

Government and Policy makers
Tourism Industry

Educational institutions
Technology provider

Keep informed

NGOs

Local communities

Environmental and cultural experts
Students

Alumni

Parents

Employer

HIGH

Influence

Unit 5.2.: INNO4TOURISM Professional courses on

Sustainable Tourism

In line with the Transnational Report on “Skills demand and gaps of hospitality and
tourism workforce and recommendations for the development of the new curricula”
developed in the framework of the INNO4Tourism project, the following short term
professional courses on Sustainable Tourism are recommended to be developed and
piloted by the partner Universities in Thailand, Prince of Songkla University (PSU), Chiang
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Mai University (CMU), and Savannakhet University, and the National University of Laos

(NUOL).
Short term rofessional
P Modules

courses

Modality Online

Duration From 45 to 90 hours
- Core principles and values of sustainable tourism
- The three pillars of sustainable tourism:
environmental, social, and economic
- Connecting sustainable tourism to Global
Sustainable Development Goals (SDGs)
- Ethics and cultural sensitivity in tourism: the
global code of ethics for tourism

Sustainable Tourism

- Community engagement and sustainable tourism

- Social responsibility for tourism and hospitality
business

Measuring tourism’s impact: tools, metrics, and
frameworks

- Sustainable tourism standards and certifications

- Case studies on sustainable tourism practices

Sustainable Management in the
Hospitality and Tourism sector

- Management of tourism and hospitality business
- Design of business model

- Customer journey experience and service design
- Basic accounting for small business

- Marketing for hospitality and tourism business

- Business finance for small business
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Green and Sustainable
Practices in the Hospitality and
Tourism Sector

- Introduction to green and sustainable tourism
- Energy efficiency and conservation in hospitality

- Renewable energy sources (solar, wind,
geothermal)

- Water conservation techniques and technologies

- Waste management and reduction and the
BCGs/Zero waste concept

- Sustainable procurement and supply chain
management

- Green certifications and standards in hospitality

- Case studies on green and sustainable tourism
practices

E-service in the hospitality and
tourism sector

- E-service and business environment
- Evolution and form of E-service innovation

- Creating business competitiveness through
innovation

- Creativity ability of E-service
Service planning and development
- Technology commercialization

- Analysis, evaluation and problem solving for E-
service innovation

- Case study of service innovation towards best
practices

Information System for Supply
Chain and Customer
Relationship Management

- Essential understanding the supply chain in
business sector

- Framework to analyze supply chain

- The impact of drivers and obstacles to supply

101




chain performance
- Demand, supply and strategic planning

- Structural data and information of supply chain
system

- Essential understanding the customer relationship
management

- Functional CRM modules and information of CRM
system

- Case study and application in SCM and CRM

ICT for Sustainable Tourism
Business

- ICT application for small hospitality and tourism
business operations.

- Tourism application usage

- Tourism data management and analysis

Digital Marketing for Tourism

- Smart tourism business
- An overview of digital marketing

- The role of content in digital marketing and digital
marketing strategy

- Social media marketing and digital-based
marketing mix

- The on-line customer experience

- Social media marketing impacts on events &
destinations

- Essential components of digital marketing for
tourism business entrepreneurs

- The ways to increase tourism through digital
marketing

Ethical principles

- Ethical principles in Sustainable Tourism
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- Intercultural sensitivity
- Ownership and empowerment of local communitie

- Organization management and policies

This chapter has outlined the design and objectives of possible structures of professional
courses on Sustainable Tourism developed under the INNO4Tourism project. Recognizing
that sustainability has become central to the tourism industry, the courses respond
directly to needs identified by the INNO4Tourism project's transnational assessment,
which highlighted significant gaps in sustainability and digital competencies within the
current hospitality workforce, particularly in Thailand and Lao PDR. It is important to
emphasize, however, that alternative models can be developed and tailored to the
unique characteristics of each country, learners needs, and the characteristics of the

higher education institutions involved.

Title of the

. . SWOT analysis
activity
Time 60 minutes
e Divide learners into two or more groups (according to their
number).
e Provide each group with a flip chart sheet and markers or pen
and paper.
Instructions

e Introduce to learners what a SWOT analysis is a simple and
widely used framework for comparing the strengths and
weaknesses of a project, with the opportunities and threats in
the external environment.

e Identify strengths: ask learners to reflect on the unique
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qualities of the curriculum (internal factors). What makes it
stand out? What sets it apart from others? What are its unique
resources, capabilities, or skills that give it a competitive
advantage? In what ways is it innovative? Is it aligned with the
current needs and trends of the tourism sector? Examples of
strengths include the organisation’s resources, competencies,
culture, as well as key factors that enhance its effectiveness
and distinctiveness such as its vision, innovative dimension,
interdisciplinary approach, incorporation of learners’ centred
approaches and methodologies, use of technologies, strong
emphasis on ethics, comprehensive knowledge and practical
skills that are essential for leading sustainable initiatives in the
tourism sector, etc..

Identify weaknesses: ask learners to consider the weak points
of the curriculum (internal factors). What are the weaknesses
and curriculum? Are there areas where it could be improved?
Does it effectively integrate perspectives from other
interdisciplinary subjects? Is it matching the current needs and
trends of the tourism sector? Is it addressing real-world
sustainable development challenges in the tourism sector?
Examples of weaknesses include: outdated course content, lack
of resources, inefficient processes, limited focus on innovation,
interdisciplinary approach and use of technologies.

Identify opportunities: ask learners to look for potential
opportunities that the curriculum might include (external
factors) These might include changes and/or emerging market
opportunities in the tourism sector, use of technologies,
emerging customer needs, new partnerships, etc..

Identify your threats: finally, ask learners to consider any
potential threats that could harm the curriculum.These might
include changes and/or emerging market opportunities and
needs in the tourism sector that the curriculum is not taking
into account, changes in regulations, economic downturns, etc..

Analyse and prioritise: once strengths, weaknesses,
opportunities, and threats, ask learners to analyse and
prioritise them into the curriculum development framework, by
valorising strengths and opportunities, while at the same time
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addressing weaknesses and minimising threats.

e Conclude the session by inviting all participants to reflect on
and share feedback about what they have learned.

EU Tourism Platform | EU Tourism Platform (europa.eu)

Sustainable EU Tourism — Shaping the Tourism of Tomorrow - European Commission

feuropa.eu)

UNWTO - Sustainable development (unwto.org)

IBE-UNESCO - Glossary of Curriculum Terminology
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Conclusions

In conclusion, this manual represents a comprehensive and practical guide tailored for
higher education institutions (HEIs) staff, professionals, researchers and institutional
managers, to enhance their capacity in developing sustainable tourism curricula that
align with contemporary industry needs and global sustainability goals. The manual also
extends its utility beyond HEIs, making it a valuable resource also for educators and
professionals in schools, colleges, and vocational training centres that are interested to
develop educational curricula on sustainable tourism. This inclusivity reflects the broad
applicability of its principles and practices, ensuring that a wide range of end-users can
benefit from its insights, and ultimately contributing to the creation of innovative and
impactful educational programs on sustainable tourism. A curriculum should be intended
as a systemic, circular, dynamic and impactful process that supports the educational and
professional development of learners, fosters sectoral innovation, and contributes to the
sustainable development of society as a whole. Nevertheless, it is essential to
acknowledge that the most important efforts in designing and implementing a curriculum
should be done by its leaders, educators, learners, stakeholders and the broader

educational system involved.
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Annexes

This template provides a set of headings, sub-headings and a sequence for information
designed to facilitate the development, presentation and validation of the curriculum
framework. Interested users may add any additional headings they find relevant.

Insert the full curriculum’s title

Title

Bachelor, master, short/long term professional course, other (specify)

Type of
curriculum

1 Introduction to the curriculum subject

This should consist of a brief introduction to the subject course that
outlines its most prominent features, main characteristics and unique
aspects that define the particular qualification, including how it relates to
employment and possibilities for further studies within the immediate
local, regional and national or international context.

2. Needs assessment

This should consist of a synthesis of the main findings and results of the
learning needs assessment carried out in the target community, region or
country, including learners’ needs and characteristics, emerging needs in
the focus sector, as well as new professional trends and opportunities that
are crucial for keeping the curriculum aligned with the evolving job market.
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Curriculum Vision

This should consist of an inspiring, overarching and concise statement on
the long term vision and main values of the curriculum which provides
guidance and inspiration to all users of the curriculum as well as to all
education stakeholders. The curriculum vision should foster a unity of
purpose and a sense of long-term direction, it should be based on
research and relevance, be aspirational and inspirational. The curriculum
vision should be the outcome of a broad and participatory consultation
process with stakeholders, learners and the educational community, so
that its ownership is shared and reinforced.

Profile of the qualification

This should outline the essential knowledge and skills that learners should
possess upon completion of their course and/or academic program in line
with with industry needs and societal expectations.

Entry requirements

This should outline the entry requirements that are essential for being
selected and enrolled in the academic program and/or course, including
a combination of qualifications, prior knowledge, skills, and personal
attributes that learners are expected to possess. Identify in broad terms
the generic assessment criteria, including previous degrees, diplomas, or
certifications relevant to the academic program and/or course.

The curriculum aim

This should consist of a brief, clear and fulfilling statement on the specific
goals of the curriculum, specifically what we want our target learners to
achieve. The curriculum aim relate to specific educational objectives,
values and philosophy.

Learning outcomes

This should describe the specific learning outcomes that summarise what
learners should be able to do by the end of the academic program and/or
course, detailing the skills, knowledge, or competencies they should
acquire, described either in terms of learning outcomes (what the learners
are expected to learn), products or performance (what learners will
produce as a result of a learning activities) or processes (describing the
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focus of learning activities).

8. Learning modules
This should describe the specific learning modules that form the backbone
of the curriculum. For each module describe the scope (the breadth of
knowledge, skills, attitudes, and behaviours) and the sequence (the order
and interdependence) of the modules. Explain the levels, pre-requisites,
requisites and credit values of the modules within the curriculum, if
appropriate.
Use a diagram if this helps to show the complete set of modules and how
they relate to each other.

9. Educational approach
This should describe the most effective and relevant educational methods
and approaches proposed within the curriculum that are more suitable
than others for achieving the learning outcomes and the specific learning
modules.

10. Learning materials
This should provide a description of the subject learning resources that
are available to learners. This could also indicate the broader set of
institutional resources that learners can access.

1. Monitoring and evaluation
This should provide a description of the evaluation strategy and tools for
assessing the learning outcomes and measuring the skills and knowledge
that learners are expected to acquire.

12, Employment opportunities

This should outline an overview of the professional development and
employment opportunities in the relevant sector(s) available after
completing the program and/or academic course
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13 The educational and technical team
This should include an overview of the team of educators, experts and
professionals to build qualifications and technical requirements that
match the learning outcomes and modules within the curriculum.

14. Duration
This should provide details of the length and duration of the academic
program and/or course, e.g. in hours, months, etc..).

15. Credit value
Indicate the credit value assigned to the academic program and/or course
in line with EU and/or other international and/or national accreditation
systems.

16. Certification
This should provide details on the type of certification obtained after
completing the program and/or academic course

17. Modality
In presence, online or a blended format

18. Faculty/School/Department

As appropriate, including contact details, e.g. email, telephone number,
office availability
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This template provides a set of headings, subheadings and sequence for information
designed to facilitate the development, presentation and validation of learning modules
that make up a curriculum. Interested users may add any additional headings they find
relevant.

1. Title

Insert the full module title

2. Indicative syllabus content

This should consist of a brief description of the module content- syllabus,
including its specific features and characteristics.

3. Pre-requisites

This should outline the entry requirements and/or any specific modules that
must be passed before this one.

4. Module aim

This should consist of a brief, clear and fulfilling statement on the specific
goal/s of the learning module, specifically what we want our target learners
to achieve.

5. Learning outcomes

This should describe the specific learning outcomes that summarise what
learners should be able to do by the end of the module. Insert 2-3 learning
outcomes starting for example - 'On successful completion of this module the
student will be able to...")
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Educational approach

This should describe the most effective and relevant educational methods
and approaches proposed for achieving the learning outcomes within this
specific learning module.

7. Learning resources
This should provide a description of the subject learning resources that are
available to learners in relation to the learning module.

8. Evaluation
This should provide a description of the evaluation strategy and tools for
assessing the learning outcomes and measuring the skills and knowledge
that learners are expected to acquire.

9. Module status
This should outline the role of the module as an obligatory core or an option
module)

10. Educational team
This should include an overview of the team of educators, experts and
professionals to build qualifications and technical requirements that match
the learning outcomes and modules within the curriculum.

11. Length
This should provide details of the length and duration of the academic
program and/or course, e.g. in hours, months, etc..).

12. Credit value

Indicate the credit value assigned to the academic program and/or course in
line with EU and/or other international and/or national accreditation systems.
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13. Modality
In presence, online or a blended format
14. Faculty/School/Department

As appropriate, including contact details, e.g. email, telephone number, office

availability
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Table 1

. Module Module Module Module Module Module
Learning Outcomes

1 2 3 4 5 6
Learning outcome 1 X X
Learning outcome 1 X X
Learning outcome 1 X X
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Learning

.. Content Methods Timeline
objective/s

Required modules

Module 1
Module 2
Module 3
Module 4
Module 5
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> The European Qualifications Framework (EQF),
https://europass.europa.eu/en/europass-digital-tools/european-qualifications-framework

6 European Credit Transfer and Accumulation System (ECTS),
https://education.ec.europa.eu/education-levels/higher-education/inclusive-and-connected-higher-
education/european-credit-transfer-and-accumulation-system

79


https://europass.europa.eu/en/europass-digital-tools/european-qualifications-framework
https://education.ec.europa.eu/education-levels/higher-education/inclusive-and-connected-higher-education/european-credit-transfer-and-accumulation-system
https://education.ec.europa.eu/education-levels/higher-education/inclusive-and-connected-higher-education/european-credit-transfer-and-accumulation-system

wiheAnfildsuainnsaeuriw/msviianssunisieudaznataidu “analiu”

PN IUAINNO T IUNNSLAUNITEMIN9SEUUNNSANYINT U IBn sz uUnTl

ESG - WnsgIusasiuImedmsunisussiuamnwluaartugaudnevesylsy’ ESG
Jugnreanasgrukazuuimedmsumsuseiunannnigluwaznieuentuanfugaufinw ESG

Lilsdunnasgudmsununinlaenss

(%
=1

wilduwanafinseunrguiufidfydmsunsinnsaanimwazanimiindeunisiieusluanitugaufinw
sgaupudnia ESG  Fulunamissiuglsunldlunsussfiumbsnuussiununimuazianssuniag

YDINUIINULNATY

ECVET - szuuasanglsudmiunisfineuaziinausuandafinen®

[ a o  w = P N = = & a A o
LWUTEUULATAREINTUNSANEILASHNBUTUD1TIANY  (VET) SCNLUUﬂ'ﬁa‘U\ﬂumqﬂLVIWUﬂLWQQWEJIE]u IUIN

a

wavazauNansseuvesyanaiolindwmand  Juigesiudu ECTS:  WJussuvasaunsio

q

fdwngiednneanuazantunissusemansiseuiivelaungen

wazatiuayunisindeudnevamaiieelsy Tuvasderiu Lilddwuniszaufnw winssiuranisisous

aseumaunsseuseseliilunanisuazliluninis uazdudupainussnuunnay

EQAVET - N39UT19BIAANINNTTUTEAUAMAINAITANYIDNTIAN WYY L5U°
< = | dl' ! a o w [ 1 ! =
Juetesdledndeneeniuuniietisussinaaundnannainglsulunismivguanisimunegseiliowass

LUUMIANYIMALENOUTHTIANYITDIAY lagg198a9NUInTgIUTINAY EQAVET

7 ESG - Standards and guidelines for quality assurance in European Higher Education,
https://enga.eu/wp-content/uploads/2015/11/ESG_2015.pdf

8 ECVET - European Credit System for Vocational Education and Training,
https://www.cedefop.europa.eu/en/projects/european-credit-system-vocational-education-and-
training-ecvet

° EQAVET - European Quality Assurance Reference Framework,
https://epale.ec.europa.eu/en/blog/eqgavet-framework
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81



https://esco.ec.europa.eu/en

NANIIUDHNNEIUT Y

=

NI nsfidausiuvesdiiduladude

2.
)

o)
4287 60 U

® wiaissuseniduasangunseninndy (Muduaugidisin)

Y

® JawseunszawilauminuavuinnivisefuaslvinuLsazngy

LY

® Luzthriinsulisdndummsndgilaiuladiude (Stakeholder’s matrix)

a 6 YA 1 Y1 = ¥ Y 1 Y1 = 1 I
LSJV]iﬂ‘EiNﬂJﬁ'JTJI@ﬁ’JULﬁEJ'UﬁSﬂ'eJ'UG’I'JEJQSJE‘I’JHI@?I’JULE“IEJLLﬁSﬂQlIG]'NG]

Y

(%
% Y o

éAynanassuazienvulusERuYaTy sEAUQine seRulssme
WAZTEAUUIUIRA
= a1 ! = 14 |l ay o 6 v [ =2
Famsiidusauniveliwilainiderimivemdangnsdunainainnszuiunsus
A A v a1 ! v ya 1 Y1 =
nwseiniswasildsiuiugidnladnudy
A & a Y 2 0 v =~ <
wsndilunseunuenagnsildiedaviavydiiduladiudesanitudn
gumudadendnassusenms iun swnalunisiiBvsnadendngns
ad U A a a d'dl % 6 1%
w/NT wazszaumuaulauae/M3ednENanldonad nsve mAngns
® liiriinSiuszyuasniianladiudenmuniisiunwagnsnadidgluns
LU THRUIMANgASLULNSND
® ouFnNselUl;

Iova P = i =i v v o ¢ =i i
nauriiduladnndengulatanunsalideyaniivseloviinniaadenssuiun
NTAUVANFATUBUI
maudAglatnsasaugidiulaanudaudazngu nalnla (Wesu
o as « [}
dunun 1I3ngey NsUTEYN N353 18)
= A a o ! !
Mzaungalumstenmnsuanusasngy
wiazdulalaegalsidfidulddiudenmuamaiifidmsiulunsasuass

nuidevirinananssNiu

82




2D
)

2NINIIY

L3817

ad
0N13

IMPACT

® lusaznauinausuasmisiananisrunusaswslutoiauaiusdaiunay

U

HIGH

Low

Low HIGH

Influence

Unaueidevirtinanansniuiiensves UNESCO
TnguhudvanglumsussgInqussasAnuuysannswasirn19ssezen

9

v a [ ! 2 ! o Y ¥
o LL‘U\?I}&L?EJU@aﬂL‘UUﬁ@ﬁﬂﬁj‘ll‘Vﬁall’lﬂﬂ’J'] (G]']EH]WU'JUE\\JILGU’]TJQJ)

® JawssunszAwiaumsawazUINNmSeRuARluWAaNEY

® lpgdnnisAununaniasnaansvensuszliuauiaanisiuni
sssusnanunislugusudming giinna
= =
MIRUTEMANANZLANL S
FylAaeNGUUITEANANUANKAS I NUAIFUTIALITEEZEN INAL AR

NANYDINANGNT

83



v v L3

o TyiFuusihuazuuiuuilunisssyideimivaamiangns wu
Fduaspsiimudiay
dussunnuduniadvanasiiemduszezen
8e9nmsidonazanaiendes
Juwsstumalawazasnemiugaii

U

WunadnsaInszuIun1sUSnu IS o NN 9v19mas a1 us Ul

S

Hawlednde 3oy uasyurun1sinm

® YHIIINTLANAIUAALA?
ulaznauATTILfuIi U idermindsgonthdsasouiauwnd
ATINAUYDINY

® TiusiaznguiausuazeiusnenanisAuny
pasAIULANUAsLANARTIUG LAY Ty
pFrnnsinaueusiazads Idalonalfnaudug
wansnLAniudu Tneduindermifidenndosiuuuames
UNESCO snntfeeiiiedla wazdeiausuugifiniudmiunsusuuss

® Tlumowrng
i ammnauidusnilumsudadudeausnuziisatuaudis
lunisiSuivesninian
elifidrsmasoudiisnisthnssuiunsssdoduldlumudses

IULATADUUYDININGYN

Yafanssu NIOUANTWAIUNNANGAT
1 120 U

® uisissusanduaaingunsennnnd (mudiwaugidnsw)
- ® JnwsuunszawaUmsawazUINNSeRuasliiuLsasNgY
/M3

o liusiaznduildiusinlumsiaunnseundngasinenfiunisviesien

waznsuInsndululseinanas/mIegiinaanig

84




2.
)

1IN

L3801

35019

lnglduarnsondeyalumaiuuu 1: “nsaunmsiauInangns”
NFOUNENEAT “ANUANITIERDST NANIg
waganasgudmsuuleunguasmsuinveandangns” (IBE-
UNESCO, 2017, pag. 6-7-8).
SrnsawazmInluNsIEaNaNIngy Msdeasiilinning

LAYNISNAIUIFITETINAY

nszAuliusasNguNEaNLALRAUTIUNANTAUNUYBININYT

AUTTAANIY Lazlan s UTDLAUDLUS L UUAS9ETSA

¥ Vv 1

asumsuszrulagdagiinsunnauliasiouwasuusludaiauauy

Y 9

v

= v
3LLU'U‘V]W'JﬂLﬂJ"II®L§EJu5

Y

® N1AKUIN -UNLUU 1: “NTDUNTWAILINANEAT:

wikuuiidawIeugnite Wtatay

wazdwudmiudeyanieantuul g uieadaEAINluNITRRIL

NTULEUD LLﬁ%ﬂ’Tﬁﬁ]i’Jﬁ]ﬂaUﬂ’NNQﬂﬁﬁN“Uaﬂﬂ'iE]‘UﬁélﬂEjG]'i

v A o ¥ a a a | a v v
[};TLSUV]E"UIQﬁ']gJ'ﬁﬂLWNVTU@LWQJLC‘]&I‘V]W'JﬂLGU']WU'J']ﬂJﬂ'J']ﬁJLﬂEJ'JGUENlﬂ

n1seanuuuluganisiseus

60 W

wusiiSeupenduaesnguusaninndt (muduiugdns)
woumngluganisiseuiianzlituunasnguidudrumilsvaman
403

Y

% a a s A a Y o ! !
JowseunseauniuriakasunnvseAuasvinukiazngy
Tusaznguildusinlunisdnlassainsluganisiseusiamne
lnglduaznsonveyalumsivuy 2 "n1seanuuuluga”

g1U38ANUATAINIUNITTZANANBINGY N15deaTITANTN

LANISNAIUIFITEITINAY

85



o nsziulriudaznguiauslarafiUTeNanIIAUNY
aAUTUTDAALIIY LaZLANIUAsUTDLAUDLULLUUAS19ETIA

o asUlnedgyidnTiunnauliazvieulasiuludalaualushuunng

¥

YV a
man AUl

Y

® N1ANUIN -WLUU 2: “n1seenuuuluga”
wlwuuilligarihde wtesos
LLazﬁwé’Ué’m%’U%’a;ﬂaﬁaaﬂLLuumLﬁaé’ﬂmammazmﬂ’lumsﬁmm
ATUEUD LLazmsmimaaiﬂ,m@amiﬁauiﬁﬂszﬂauLﬂwé“ﬂqm

v A o ¥ a a a oA v v
m%ﬂa‘lﬂﬂaquqiﬂLWNV]'ﬂ‘U@LWNLG]NV]W'JﬂL‘U']WU'J']LﬂEJ'HJ@\‘]‘l@

LUUUSZLUULLUUED

1. nynsnunagnsnisussfindutunsuddglunssuiunmsimumangns

[

2. 1IIMINRMENgRTUTENOUMETURBUA ARGl
. MIALEUNISIEasIAUAILa T UTUR D UR T TR D ULa T UTE U
dl U d! > 2
9. VINNTLYDUABTINULAL AU
A. aunsaadunsialaedassuagliiddutuneunauvnauna
I3 a
1. WJULUUAIN
3. ssAusEnaunanvatlunansieuiieslsing
[ I3 £y I3 a Y aa (% a
n. IMQUITANA HAGWENNIITEUS T5013 Szevian Tan n1susnidu

(Y (3 v a b4 d‘l’ aal ! LY a
. ’N]Q‘L]i%?l\‘lﬂ NAANDNIILIBUT LUBIT T0ATT TIWIA 0 ATUTELIU

A. Objectives, learning outcomes, content, methods, assessment

86




1. Content, methods, timing, materials, assessment
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IBE-UNESCO - Glossary of Curriculum Terminology
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munenjodejo: c’z’Juénéﬂéuu‘ﬁjzﬁﬁnﬁﬁézﬁ@m‘tnauﬁ 1980,  l0uUASICUONY
nudsBindy: muitsusSansduiiduiofivimondey was sndnwoyu §usIngiiy
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Guonzio  «ar  nwesyydngudulingy war  eadwznioy, Z9=m0900E0
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FLWITCLUERISUWELINDY NIYAIWNIVIUR99(E TN

21



nufiuad3tadicaur (Bu: Abreu et al, 2024; Yang, 2023) zu03lidiuomani
(Simudztiomunggngocuududguils Asgglniwonuuudiazejnssunsy Ay soulfiv
WINKDUNJO299117) cﬁsccﬁ‘cat’&wmz’ﬁuﬁﬁjmomﬁsu, 900U «az onehn, ajjaiunwuisousou
29I308u819913)  «ax nﬂwcé’suIUjﬁumuszyﬁn§ljccom§19.u €Ay dong xzﬁﬂﬂﬂjﬁjzﬁ’n. N
ﬁé}ouéauesjzﬁsjﬁmwu’ﬂmhémﬁu?unﬂwéﬂjﬁuuﬁmaoﬁmcgonzﬁo 0390NUSNIDN nrur .
muU:zﬁﬁnzﬁéﬂs‘ﬁuao.,uﬁn"nJzg;ntlfle1mmﬁﬁééuwwmsumwnﬁu‘cu; niweryingoruaiiv, 238U
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J=BUn3n0 18we 9913 0d=Sndity, mnwsugjcgmms €y RJUZJ]JS:’]N"IUUQI]WZHEUUUONU%jEEOO
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nwwmin  «y muﬁcmzﬂﬂjazejmﬁjaﬁuﬁaéﬁnﬁhjaéejﬁUazmuz"’nazcww‘Cnmﬁjcwuﬁam.u
duneuiiesusGioustuvie oy nuSEudrsunmuhesouududy. nuintsfossngvwey
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Dumbriveanu (2004) wuzingnnzsniicdudeingn way swindedintétintul, Wedudyiiy
nowwdigIniuesIniungIngocuudud) war drgineuiionte)iigIfiu:

v nwé’r’ljﬁjaougﬁmmmjam, (20920JOVSOZWIU (AT (2OJLNJOUNILLZIN Sowenotud
mucé’ncf’]j, 0DIUY1D, NNAEN, Nogzuzazdl, «ay HaAN ‘Eummuﬁcé‘jﬂﬁ clufinaougu
mﬂUQSUjunﬂuﬁﬁﬂﬁmtﬁ. ﬁjzfﬂmﬁcwuéawﬁjasj23U9:umw 1c2038m90U.

Vv CuUdNINUneintienIo: mundnennegnyoeejligzniouldiniliytjjnolusin
100 umuseiSuiinnegngo sty «ay Uzﬁmmﬁccmmﬁﬂjﬁn. nucdenwIs (U9
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2
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2rnun29)Biunziiu, NnulIndzwnbunsiu yomzammu’émﬁwzﬁi’m.

v muﬁé}owéo,U%jguémﬁsjﬁu

Vv Augidueeinnggngo 1L GUsnsunIungIngo

v AnowIy, LUIUNIW, 2LUDUNIUSIYEIN (T ‘ZUezymcmmcﬁeu‘cmoﬁmzﬁﬂmumejmjo.
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2024; Yang, =2023). Syweiiddivciuaoiudisdmsnonnudoineeygonzfio  way
muszyﬁné’nccaoﬁsu. cﬁsjmmccsj'@j%cwswUnﬂ‘c;]‘tamauumzamcwjmwmw 018U
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Nazddnan - gudu Cha de Jardim (Nascimento, 2020)

Aoezfmwnengotugugu Cha de Jardim e ubiuluuz g 1995, (iednnzuiuniy, S0 was
wogzuIntéEtanudisfivdsudad Pau-Ferro Wiumnoussyinesinlunsuiiy.
Whavrdy, asufiofientad i war Jawtddnamnuwnzdm waz nwigdntéindnioty
21t2¢) Wrendgzmiov. Tungfiviy, (Seugudiugs) wax Ys3ueESntoun i G Euniuhsngsy
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2006, NUKIDTYL 20 E]U‘CO%"IjC’]j?l“JJ"IOJJﬂ“lﬂJUJOZﬂ“ﬂJ“]EEUUEJﬂJEJj?SjZU%lJ Cha de Jardim,
ADESCO, ‘EOLf’iJOTSjjﬂaquameJ’m‘c.uausmj tar Guonruuniuniegsoluls Pau-ferro
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Maria, cé’jc’ﬂuzsjﬁmmzﬁncsmé1J‘Z1JﬁUﬁt’;jﬁ’nzsjm.uﬁuc’ﬂuc%ﬂasm;azﬁn$au. Jugglenin
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H9008nwSugBncdy: nawengtr way 83nfuluia Pau-Ferro; 841, Rudais; dimiduAnduges
Grandma Maria; cmnaxmuguﬁmm‘ci}; fnduSunjofivgoufindy war nwdodusinan
woomwdrsndie; nwindusuniudacdetio. AnezfinunengodnnawsSutiiungugy
und wRr §1393nS0PUNIPIWNDT 40 Aol cﬁejmn’mnﬁi‘jmhejzhja‘mzhjaéu (A
Ausmiwddemiy.  grdnnziingoumeniuyninugonzdneududlutionty war 2w
911U V6 Maria s nzgin Areia. Uz’@’ﬁuﬁ, 6ﬂwﬁ09uﬁjtcﬁu 1z (Ssulingzoinies. g,uéuﬁ

s

tA8Ua13SuE1no I AT UEULIPINSNNDUNIFITLAKEY waz aowdud).
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w0 tunwiufiogelgnzneMmnuunenio  war nunjuaoiwiisuesigudy  way FLIud
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Usuudygeutetwusinmucdernyg. Giby, Hudaorwsduidmusofiinunehge wwtielie
QeuINLSIRLTUNIUEYBoaowwLIN  tar  ninduduludyeniingosesfiuaoiudiudy e
SnzinouIuntuniue2IBy «r  Juynuoniyniudeidnnoiwdudzejuoni®r  (Bremner,
2020).

OEYSNTALTENULY,  SOWENMNIWNSINTD (1Y TSchs.uﬁf'BaJmﬁuéhj?msjugmﬁgjccomés.umn
nuintgusSansiudStuniidude) waz HERER ALl ﬁ?u’ﬁcﬁmﬁjcamcﬁsm"’c’ﬂn293cc23 (e
SUNEIY (AL muﬁﬂéwzﬁjym (RS} ﬁwgwcﬁw‘cu (Heesup et al., 2018; Pham Phu et al., 2018).
Gatiu, Geyldinorwdtulumuiomuwsdipy, muinlsdintutadusSgumigden, mudonwu
tar YuSududioniinusSuuniwieusudoninusy tax gonznlob Tunwgodeuniudeusiy
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mtua.LmSjajctaoasumjw“mmmn oo Miezuougniumiggzcnl Widiuaorwsudogouddinon
Aougoydud, lnunuduszmurwBuuromeuiurgniidinoand e Fnorudaldigné
[YENE u,;mmsuajcgnwﬁs, nulguedggmw, waz nuintgln, Sigadeum g Tunuduiugm e

s
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ﬁenﬁﬂcéméczj‘ﬁeaaugjumu‘téﬁﬂ, Begtiueanin, fsnoingzenmuaigeSidiniiu)

o Gnbiyderfivnoiwgey waxr 11 2eymugrnILULNSUNIL.

o muuzdnnziiueniugsifiue) ((Su: Du, ¥2, uxdnnziiveiniy) cay
f?8urSnnduemmudosuiu way deIde1endinuLgan.

o nuinlg3nzoiisnundsusznieticisthinolugrein.

o MnuuBAU ((Be, wiio, YingLdn, 1) war ItSusSnnvindiinuals o,

20KNLMNIVNSINID AT NIWIINIY ccJ'JLl§j‘Zén’mﬁa’auéauzejmmwmgam"ﬁﬁjaésj Wesu
Usfiunsodsustneuududitdgnso. deufiul, nulndusy war nwdnsSesoficduln
fiuggondsueiuSnowadugSuwsingy cay Inan. no1Ug1UI0 TumuAIlndumdscondeu
waz FLNSHsT efdu G § nsugETUeILINNLNILn0IUSUS Rt ueLBU "Hingrdeso” (39
DtugAaImILEiOn:

001§ e fingzdulond fiynazamsunwngingo waz JAnw
GenucisIntiguzdtinnowududs?

mudztiugeimoniinazdigseuduiud 2019 oo Next Tourism  Generation Alliance
tERDodingzdeso (Fcondewu) (NTG, 2019) H3a.ui:

25



AW TUNUYOUSY €AY duvzdnfwwnwintEuedgw  war Ml uadisn:
muUzﬁi‘mﬁ‘tﬁ%uﬁ“méﬂcﬁszjmomzmuugé’mzﬁw’luwzi}jng’lau?mécwuéuﬁUmuéﬁuasj
nudIduu cay Rnasnitingose) was ddulinfnitidgsGdguonde veoqusiingu cay
ANEN. @%ﬂjjwﬁejasnmﬂmjcﬁen‘Cwmuz;;ncheun°mUsuéJﬂj%j%’]jczﬁszgowsumnu999%8530
nnusy. Mmubl8wedpudincny €y Lﬁniutaﬂawméaszgoc'aewmwﬂsaswmusu
BB Ui,

nowwRIUIN UNwinndLsacdse, Hcdow, muzmuctégu?uﬁ (Btgfiy) war  Gubu:
LﬁsﬂnﬂsjUzaﬂéuTuﬁsjﬁu, nngyngo waw gjncaog”]s.u, écmé’ectmznnmmﬁej (MSW)
teqiEundiulisy, Bu&s, CUsSU Uy ﬁﬂﬁnécmée?ucanzhsjzhja cuudzmdn 1y

SutingsunFondeu. yazfingwu waz Histugungausudysnde tilnununoy
OU2LINSUSOY (e NMUDITSYulL  «as indinmugnasudysndiedeynteuniu

9
2

&uBunde, Urdingnl8ame war Wuduws3o (Dhir et al., 2020).

nIuerYINZoruaiiu: nuneRhyoKILINdIHuNzHiunBudSosvigiuiiesaniuasio,
Bunshivaniinnegngo «ar nwmeaziulioonigthiurgin. (fignlonnw, Sunta
2ojonscnsNlcuSufivgerwiugsaztuiioon, cw%zﬁugoﬁnzhsajzhjozﬁcﬁusgus’wwsyﬁa
HnuzgInZozuriiu (Petrosillo et al., 2006). zﬁeuo;aﬁuﬁ, ODUMINYINIIZ 0L U
EJchCZﬁTSJ’I’IOcﬁIJn’IlJﬁna”5UﬂOﬂU£§ﬂ?Q28jﬁniﬁ8jZthﬁjOﬁUﬂiJm?Sja”ﬁUﬁEOO €z
Wi way us3y T liunvrgdudiiesfivlunuinieduonds utiusgindeus
(Whitelaw et al., 2014). LmUjmocmuumua’meumuauanm‘imuchmjznsajznjacws Szoly
groyuSoruiivwiuly way SeusngznIntineshyo.

NAd unwBuduududy ((Bu: NBUFIFNIRUL): r’j’énmumumsjmjo €y weingw

2

mejtosumuanmmonjonUmwm‘um’nj (ENE ﬂ"llJZﬂSjZ,ﬂjOEEUUEJlJEJj, fiuecon, sucuuniudy
ﬁjﬁcUUuonUgjccomaeu (NE mwenggajommowsw il Sudyniutsibudety, wiwnm
Bu&3nunehjodsBunsfiudduondsu (SOUPIVCLUNIVEUNIINININ,  NIWAUNI]
NN €T n190N). 9OUCS"]T’%T%ﬂ"llJ%jERlJJCZm1J2'1Zn8jlnjOTQSUCEUUﬂﬂlJ?lJ%jU]EUU.Uﬂm%j

Q

ECOOQS.U, ﬂ"]lJUUUjﬂlJlJulU"IU29j2.UlJ2"lOSl"liJU]iJﬂU]SjU]jO?HJJﬂOE?%I]j\CO 283’1?31“10211?;;0

Q

gounuisusredinficinanniudugs. u,;nwsmmaumwwﬂmxUmeQEJ.uaJaszm waz 838U
nuil8anlnugugwnzuy (Hall et al., 2017).

nudydufnasm ey vrSnnsduidulofivdnondey: Fingeiidudiod S uiofind
atafiudjnonde uusnsutiouniuinoiuoy war mudgiucuoniyniudsdindmEieon
HeulifiusinhegyolunuuiidndudnfiniSaorwsudogeu.  GOSwndrBioniunsini
c’z’J1JﬁoﬁU5jccomésucmmé’su‘tyjﬁuz}’mmwesj%jctoo:‘ﬁsuzsj@ﬂc%ﬂtm, N TIIERNTRTY
‘cﬁ%uﬁ"ﬂnmz’ﬁmmmummﬁummyuaswmwazﬁmzﬁéjcﬁuaowﬁuﬁjﬁjccon:’ésu €
prlovednondsy  Hidndunorumnmuessdodnididuinfivdcondsudy: nsry
SnScondey, S3Ud1 war FonzRtieRy § nugndeuniuigUingzin (Carlisle et al.,
2022, 2022). 390Ny, wonidifiejasd) "nwwendejo”, §juﬂnﬁnazyonﬂu

26



nzgndidussnidduiowdmume, velove § vedonzivesdinwintididudzinun
hScondoL.

o nowinyofiunwiyuadsduiiern: aowé ez nuddind 2 Yvwn H83tedingLan:
SUH 1 ccbmowcéﬂ%ﬁwnﬂuéﬂazzcczmjmwzhejzhjaUznsug'lamé’n‘ZumejmcUE’mﬁhemm
wuoln way J3Hinugadey waz dndlugranuinmuaua o, Tngnwdjucdgwiazdoun cax
noiugufingsuzeusiingu WedningnsSiwondey; Suf 2, §3Hniniejensimzn
muu’wsajzhjmmt'ﬁumz’ﬁuesjmm'JjucchﬁmTJﬂSﬂnﬂmﬁnwmsjmjo?uUwﬁu (Carlisle et al.,
2022).

Qglu, F30noruanduiiaztiogl@liingztifinfie) uazitutinuizdusiduniutndgi8uiigty wan
YN0 €L ILTTUNWENRI, (AUIMNILR1TI2VTUTIV 1R 82IWSUSTIRcduniudsidingiu

v 0 O

, Adunmugd waz tuiddnwels. (finlanmu, didaorucnnnlueseoisnsznena

K] 9

o °

a3jafiunu=Ina01ue tactinwui iEiingsn139dwdjconds uwistudiniuiniy (Carlisle et al.,
2022).

§jmu8mwjﬂmzminjU3cmnzﬁ%nmaawﬁsmmﬁwzﬁnaz Az 293NN WLLUIINIVNSINTO
ey MUOSNIU 299Usmntn tar VY 1o Htdlionzuidudugouniiszeitainiu INNO4Tourism
‘cc’ﬁﬁm11LzJ"j.uéu2sj:n’nJ§U$am.ug"i°|ﬁuesjmuzhejzhjaccuuﬁuﬁjzejzﬁjasjuzczno. G9tcudionda
Z?‘m‘hcwuw’mx'lom"’mﬁjaésjzmym"l 90% Lz’ﬁuéﬂzﬁnmﬁejacﬁuél’lj%m’zju‘iugommzﬁmmmsj}zﬁja
Rz NWoSnulu WU a0, Gnsutuugsunugontmefous puiingrdesoiianio, Jwg)
51.9% ssuSudidaoiugiuindiiingzdesoluartulony.  Twnfsfivgin, Doaiwuees
Uzt tharpuordaoiuiBenae  (76.5%) JwnazamnsunwddIniuinmiinnzuidings
czjﬁﬁwmcccﬁunému, Bugiuc 7.8% Bodwonid1Saoruguindudingrdeso i ud,

'
Qv

JingotnduSumialainiuiy aUd a9, Inadiiingogs) 61.1% $8ndicsiputdSunuindusy

K]

Qs

drgugad, coludzanntn, Jwgsun 35,3% @iudiviingwusdinig, B8 Widiugemaniistuas)
Yermntunudndudy. Snindula, fiuiuodneutuugsuniugoutnatudzantn (90.2%)
genbugzoyuniuEe ugwnindusuiingzdesodaludingneeurmSnrutta  war  Sudiio
nzudg18udagtcles. wd 55.6% 2eioutineurtuugeunILL gUU 210 duntangofivtauzion
{ﬁcm.u13§luzﬁgnéﬂﬁumu§mmﬁjmo. gUsENTuNUIdsy  war  (udiingrdejolusejdzinn
Qouinu2inn01udule «r fngzurazfidejoeeiiddmy way wriiniwluaztudstidony,
n’mgaacuﬁsasﬁmnzumé‘jjﬁz}’mwjszJ (Y 20UOVSVWLLINSUIRUIOINIWENSUSLUA199). é.gu
Eﬁjmaﬁéctzﬁczﬁmf’]jaaw'%ﬂc’ﬂm?"mz‘Czﬁczﬁumzﬁmugué ey AlnsSSudidudmededdy
cuonIINudztidncuudud) lueraouiniungjnjoeejigejuzann.

27



n21UUINGWGINeUTINYs USUd T LTI TunaIUSL

afigdiuddumusivgnrnendda war D
a1 EuVgE) tunsginas I udoqdu. Jnq0ul, graeiButieinuiingztwuiinsy, g

(WS TugSndz DU unIofiv.

o

S9MUnEUEMULNNIUKENZWIVSSU (2019, 017 12), "n01UKILINNWEINSY noUBInN0IUtIuTa, 3
MArWIIW 1Ay norududngeutunuin?g war nwiddousoufiudiniutagfiney denwsIug,
o war nnlgousouluEifu. venand, fyaouBmuédyugiosu war SuudyY,
N8 war nusoud, aowddmduousdy, nugmcismidsnea (R0UHINUIUTYENL),
noILUsnty (RoLfiIRznSodnuasney ey nouRILINHNJosesHunoILUsn twn1gBuctidin),
é‘mﬂUﬁﬁj@é@jﬁuéuﬁumﬂjﬁuyﬂ, MUK tedumi waz NMUSnCuUdnIE."

2yu0 N Wthsriviiiingy  «ar  aoIwWKIWINGIWAINsUMY)  BinidntdTunsu  DigComp
(2022), (8316MI0 5 £320001U2IN1UI0HN: a) MUS2YUL10210 KAy 2UUGY, b) NS KAy
nwsoud, c) nudyiemiiney, d) nowwdenty, waz e) nwiitedum.

NUS2YU210 (e 24u0U JunowgiunISniinouSiniugenmi, Ny, usng., way

NMUANALUFU2YUAINSR, 24UL01, (e (dem, «ar nwdstiunoiunjoge) way (oo
29324y, (FiUsnsull 3 Uswngoy:

2
Q °

1. genun, aumn, «r NWNUNgI2UUty, 20U21091, «r (Jomdinsa:  oudniy
griUwNIUA9INIURYY, MUERAT] €Ay UINIFLWIEDNISLEINSY €Az NIgsnu
241, 2JUL1037, (T (s, 0UHINWTnnsul €z J19I8NIUUONIINIEVNIZYULUY

LWILIOVYNEL.

2. nmudzcdugyndu, Syugosm, s Hemasnea: aa.uﬁmwnomasu TI"UJUjUUIjU nay
acmu no1UE1 T KAy muuuc.umm.unmSj €y ﬂO’IJJUTlJ’IE%SI]?SjECmj2.UﬂJﬂUL‘1°ljf] €y
Sy, SuugPRW, (Rr whueedembinea way annmcUmcmja.uumjgucuuua
AT

£
° Q

3. muInn2yuiy, 24U, 1y (emdinea: aoudniwiniy, Judin, Sut)), way
Jeuouduemi, 2uutiy, 2yu10g1n13iinga WISDnAInsange).

28



am.u:ﬂ.umﬁ:lejno.uc§ﬂnﬂ:Uﬁ"ftécﬁejﬁﬁ%msnéﬂﬁumué‘mm“mmnﬂju nudsw war muEn
o3nduinu. mwjmjam.uznmznwesjonmuwum €y SVdy; nmu:}ausou?unmummjajau
MUIANIWAINSUL29IINTZUI (A csnuau Wedniuustnunliendsfiu; nudngenyan, 8333
, (e mudtofumniyeeutayl. aawawmmszﬂsnwu 6 Uzwna:

1. mudunzuicanducuudinea: nuudinudswloogusucuudinea (199 waz
guIncE Tadigenmudsiuiineainolumuizdu tugznuenwlonis § O.

2. mugandsuamudiniuladfinea: nwedinulsdintulasisneaiinyose;
otandyusuy, 2uug1ot1y, tay S63neaiiutidy; uar dooiiidudng way
SuSNIS81I89 Ay ngttlﬁijU@Sjéi&JU.

3. mudsousollunivzesjiuazideiutintulagiinea: aouctiinuiigniudaniy

Giwdineazeliisuindo was enzdy. delgousouludihu war 11l8de i8509a

finyoseyliegenmilenintuniuigousouesiiuazide) tas

naudgnorus une)tioutiues

[
°

4. nwsauIfveuEntuladiinea: nuiuciinusouldigeyy, SuuzaInay, Kay

QOO

nowSlnuu2ruoUNIUSNoINSOUTIY (Y 1788910850943,

5. 112g81001138UcI0: MuusINuKLeIbatng way aawézﬁcmmz%u
uoantsitioftinea war nulgousoulugrniuenubineadiys. nwaideds
021U INYIWNINWEVEU 1z Snnzuz WITN29I3309 1y
mUi’JUUjugmznzgmmw%ammurjuc’flmw

6. nwInnidofivcuuiInga: cUuUscwmgnﬁwﬁaa.uﬁmw’énmué,wﬁénj Stoy 18
(Be30830ea, Fruwrondal way NUOSNIUAEY. NS cas Engr ol 0 ugwé.gm?]
22003008019 (AT 8n893§a}33293&m93.

QOURLINAMIUNOLEBINLEN way SoafiddSnea; nwiuy) war Seulusdyusosi way
toneRud Wiignouéludzati, Geunjofiudiy, Néeidfinwintsidesdn war Wy
nfigy «ay wnldauuzDtiierlpusduaziunsuiiof. aowgwInlcdjeendy 4 dzwn

§19¢:

1. MUdnnzuAciouiinga: NUKEENIsNN1IAIWAINSA KT NIVLILIN KL
ndinei2yudingatusucuuniye.

29



2. nudsuls was nﬂuéﬂjcﬁsmﬂﬁ%megﬁu‘lmb: Uzneulnmudionzuiliom waz
aawé‘fmbﬁéﬂw, @Wuenzdn waz Wudzlnun lounwdudsy, Juch, ©ay cé"suam
Sy waz el Eafiunolwé way Suwsumeni D,

3. Sevdn war Wwerywn: nofiunwdilafionuuidons3esdn way Weeyon car §59
By nyosefivdyy uay Hemdsneanuoalo.

4, niw23juldanay: NJoRUNIWINALUIY KL nméﬂjgomcnuxﬁﬂz"’nénc%

'
Q

NarlunsuiiofisnezdziiomudaEnoingw @ witedum lomidy tigdn.

]

NOIUILINGINSABUNS clunwEnsnoruidugoutioes)tid uigauzneuiines, £ U120
soudio way égusauﬁoesjynﬁu, UnigIgecwIvin way FRLWWSINIG (Y mu%uééguﬁjoﬁu
cfﬁejﬁc‘ﬁmeaeejynﬁu H&3@uniuigousounnFBy war aowdLdnG, aowwEtanwins
EntuladdineadsBunsfudsyondsucuoln. aowsLInhUznsy § 4 Uzwndey:

v O

1. nuindgjguznou: nuIBiINIUSUSIT IS UNLIY 1ar AWK TUKLWIVCDNISLEINGT,
Undiggusneu uay SudutiTnea AoufiunoiwsSusngofiunorudsnty wax 1a3F133dhnay
Snznnowdantu Az Jefidnnarudugoutio way aawmﬁﬂcé’sﬁﬁauaawcmmxé‘w

2. nudnilesdyugouyundu tay aorudugoudo: nwscsniniesuy 290U UYNEL
(r  aowdusoufolugzwiwcondsudinea.  aowsinTunudndsyfioe]  way
B8uamdunzany. doungofiy, NEeIESANWINTGE way ccanﬂjuéyuz"’nﬁﬂﬁoﬁaﬁuzewn
. ;10.uzﬁjnm%u$émmﬁﬂé§¢;u§iouﬁo‘iu?ugUznswﬁ%msacwuéuﬁu "z loUEnoILl
(Jusoufio”

3. nuiniejgerwiy L nowdudit:  owudinowgiuinlunwinisdintula
B83neaihenty war hinwNwaLedsyne war 0. aowswinlunwiniss
forey way t’;Su'ann‘cw§.u%5’19mcﬁnéu‘twazmuccanﬁsnﬁ%msa ((Bu: nwthiunindngd
2oifisutuUnIBUaiin) war aowdilangoortintuladiSneasinardyduniuigon
SOU (T aa%uc’ﬂuglzﬁﬁesjéjﬁ.uuwa‘tm.

4, mudniiosFycondsn:  mwufinoiBitadmuintEdintuladisneasdiBunsiiud
Syondsuualn.

021UKILINGINSUHRNN Az JndenouSiNuSuSTum, 801Ud9INW, KAz . nucHit2dumitudl
Jonwiinea; nwdlezuoumu (ay gxdnnzividuuzdanzm loumuiSdiegifinea way
mudzidnmunoruioniiigsiintulagiinea, Jznsutioy 4 Jzwndsy:

30




1. maucfieivmdwdindn: nyofiuniugué war wieivmémdnin fdiodutuoai
BrwIuC0dsL €r 9UrnNsuiINea (ﬁuccﬁmuctﬁtzﬁumﬂiﬁumu €y M tedum
fgzSuduseume)

2. muMnidnaowdeniun1guEintulagd 1wy nunsugznueg: aoulniwnilo, nwdzciy,

'
¥ @

nuden cay nuintéiesitinea way ScftedwdEniuladfidutytd e Swsiivm
war genmiSfiufite; Soufite war Juaagnndsadineatdigenaeiveénio ((Bu: aow
ga010Tuniudags).

3. muinlsdniutagtineatngndu: nyofiuniugndusuy car nwdsdio war sxdonziiy
FuuzSanztoslsded way @nluladisnea. ven annuinlsnsudodidiesma:
Werd1ta war whtedum ugzwivconds uiinea.

4, 1IUZENIIIZINDINIUKILINAIWAINS: cludodiufiuniugiyingainly esuengsniy
Puygnow fegniudwaorusnundwbinea. aowwsuinlunwgoududy, finnzunon
2000 G302 1Az nwKztcmomlenintunuivingsfiue] war  Anmunou

fromin twiEinlulagddanea.

AfiuaziuTondugiiplolumongfio war FHussgwond), munegnIottEuBunsiiu tas
Ugueutosmutiuduiines; §8fussuat, nwsavussutay war sutuudy, Sfisndo
B30fDusLIOnoId3HH nwdumy ez Andi1BSneegwondl. aoruftoniundmdiniylad
TN S TugnusNINWNINIo war NIINIY Weuitedum ((BU: NIWLINEAVESIIU, NIV
U9y 17891099, SHONIUM139), NMUSWoLnNDIUKLNoNELUaUNWAY ((Bu: Usdnfwiulu
nwds, MudSnwicutggndudutanty war soudfivddni) way JuyguzRuniueejgnan
(Bu: Usgwpu tar dastmulangzwionsy, mindwmousdonsiiy, nudSniw, nulageu)
(UNESCO, 2024), z‘ﬁjmﬁoﬁzﬁéjﬁ'jumﬁwuﬁtﬁﬁﬁmn €z  Gzougylusucuy Ky
z‘ﬁmngzﬁccmnmjﬁu.

Entuladfineatdgouizsanuimunegngotdinudsdincuudiudy, Bu: nwinisniwdm
é.wcwé’scwé’uw%mzﬁwwnﬂuﬁﬂ‘iééuwwmsu. $ofigusftinlanuboderdasSus cwasu,;mt'ssut'ﬁu
mz’ﬁuﬁ?ﬂccomiﬁsu (A 2%jc%.umw&wéjﬁc’ﬂwﬁnﬁuﬁjccomésu By nugidowi  cay
CE§UEEZJjU1Jﬂ"IlJ§U§ (The Digital Travel Expert, 2024). nmﬁumowiﬁwwﬁﬂm"’hjoésﬁmv
Gutierriz et al  (2023) ‘c6’1:jsu,;Uz')ﬂcE’]nTaJTa‘é’lﬁ%m8a?ljcé’wmm‘ﬂnmsmmwmsmja
lnuniuidolenintinazfinnge, nudodiufiugnis, nwdidsduniugoutio wax Juydsdniiuw
nudcduputoudieldnggdu:  aowsseionsy war  ciiowsussuaiwiisuifioution Al
finthegunyoguinigousouulzunuiidusy  was chmj‘cﬁugwén. Disun3oNUIIFNN139
ﬁUZJjﬂ"IlJfJfﬁﬂﬂUEﬁSC%OTUﬁQﬂﬁﬂﬁJT’%Uj’IU%U. yenaniy,  azbuliondIneazynuiwniuds

AEMDNYILAONWNINFO €Az Inén. (SntH2-ugINRA{IGYIVSY (1 SoUNUSIY=Tuniy
Nuniudgousouzgiané. nuaLduRIEUSNSUNT I LUTNUIN29INILSNINIUGINS

Tumudnzmunegngo. 302 wwpuiueidy  wtdSunutndusSudintwdinin - «ay

31



Gulvudvesinuigousolianga, S9twycansnyuldicdciudodifivian=fiodsnoa
tdhadiu; cccﬁﬁuéjﬁjcﬁun°11JU”Eiijmﬁﬁaaw%uc‘ﬁoasvww%snmm“ﬁﬂ8u§n z’ﬁs,u:ﬁuﬁ
HyFgmnacdivor s luomuiivdiudInealoouddiy canunegnsoruudsdutiyDis o udy.
nheghyoruy "O583nea," 2junmejmjaaenmﬂuugummnaaa?mwancemmmma9ummcmn
WladdiednmeudoiiviicdnEnorfivhiurgin § Sonsushitioriu

cﬁsz‘ﬁfﬂmzmﬁn:}zﬁ%msa?wzaﬁu WNE 29301;’)‘1jz?"mjoésﬂugmaﬂmzﬁﬂmu&fﬁmu (e
muNeINJo=eySsy, Carlisle et al (2023) ‘cﬁa::zgua'%zﬁnmﬁ%memﬁé%ﬁméu: NMUNEYINSoU T
, gﬁjﬁusswmu war nugwInDalg MS Office wluggiu. ?uezuzzﬁz“ﬁnméugljcéu: Al, twdy,
(AT WwWFEIswi)  dudrbnoiusiduniisy. LcﬁﬁjﬁéejméﬂjmﬂUzﬁgoazma’ﬂjmwﬁejmu
Tudzqdy war ozwidin. niwdindud uiingzGineadiudy iy, chwedinyumodudiidttSuny
nSuSudiwyil. soulmdcdowoniditio)s)tanwsIusunuoinfiod). mudngeImodntiu
fingedineaudrnduddunuEngnoiugiuinlumueedy ey Jedodiiulusnsimen
nIwN8INJo.

Joawpuarmondzinnge)  INNO4Tourism  &3tdcivsinaoiutisiniuduingsdutinsa
NWUSUTU2LLoINIVNSINTD €Az NIVIANIU 299 WY 10 (AT Jzinnty, (Z3dwingounjosss

v O

(]9 63% AT 74% (11UAI0Y, SuSTjInoruiuesingziinio. Fingedudinsafisiuignitin

QYCLUNDWKIINTUNIUZSNM, aumn, € MUAungI2yy.  §933juiclunediducism
83023, Muinnwayy war Nusaullnututinlulagiinea. (fcludidiEisounugigon
DILEUA21SoUTnINUENSUS LN AIWGEINSA (44.4% TU WY 210 QT 50.98% Tudzinntn),

§y0guzEniigriiutuniulionzuidings. dnsucvussunIuty U 210 1GENHdudun19RS

2
v

udy: nowsiinfio, Safindniuleuiw war aorudraiiardifivludiniuiadiines, B33t
mwczﬁ'nﬁémemjmuﬁﬂcéﬂﬁ%msam‘ﬁé. Tudzannty, lousswizlueeoigylnld  war  wiio,
Wiuniintgno1ug1unduniunsgndineadingomiy. nwlnwey ez gnneInnIeIsd
, (Symdudrndy S3unutiodute war nulagzvinunzmndSuzdodiuu. sUrEniiotd
gopvinnvsneuld:  Dumnwdad, — nmwd@wesiwsinpulunusjuédingslng  ay

LAY

nutnduS unowswIndiwiineazugitivenalieniu 183%38useuaiu2uiiun v §30w3Id.

32



nududgdznouniy, NUISMIVINNIU €L BNz LTO L’L’Ju%jénﬁn
cazidunorudsInulunzginesyuudnldy. 001Ug1UINTUNIWTETSNINLALIUDNIILEN
cﬁscﬁuqus’wﬁv’ﬁﬁu@gmgum “nududidznsuniy” (McCallum et al., 2018). Tum1IAIHLEIL,
fingrn1yudIaiu counoug1uInnGwlndn caznwiolivarmdigyndiv
Hidwounowgznon Wiannwsouifidu=8ofty. deungofiv Fings NMwdSmusoniu
nwisnorugiuinlunuiwad oo tagnudidusdnfinvi (Indeed, 2023; 2024),
wingouhtuiazdaarudgEndnsofiv 3 nowwsun fadiveeInusuénzmend3n.

'
a [z

Tuwany, wlu@iingzn Wuguznsunuiiauiign, (33t0esyutdTy EntreComp
293z wSIu (McCallum et al., 2018):

1. nwgsnmilenin: Aoz wwnun1INIWEINU, S0nsuzl €Ay (P00
cw’l’sasnmﬁsmm?umwcwé’.u.wm; Ndnno1uisIniv way @Uzl‘f’mm"’ﬁejuﬁ‘cz;
mudEisate e (e iJ°|c§°1u,jmu,jw.gJ.U.uej.U°|Uzneuﬁucﬁsén‘iemm‘iuﬁﬁﬁt’ﬁnﬁﬂ‘E;).

2. nowdndnEu: Bonguicuonowwdo way tenndiesdoyu, Bu: dnsuiidnardiiuniy
eidum =iy 1y oxufin; SN 1Az fneuynnrINTY; A0UDUSIZULLLINSU
Qr noIwSWILDeNBUESURE LA

3. 3taiin: Wigznivsnivtd eswitindiegouminfinny waz nudsGtnldgsn wax
g193 aiincdiotiunoudin Wanwinti:ato.

4, nlfguarnucuofndz0ng1g: MTnuaInNIGWRIRL, Sonzuzii €Az (INEHn 293
(UL, Usa.u§U‘EUénnwzwﬂumé"azcém‘tuﬁuﬁm.wm; (e
Mfngnnzsndiinvizdudisesngie mﬂccsﬁ‘lu’ﬁ‘cﬁgjgm

5. nancuulIvedy ey nowdudy: nudzbindydnoiusutingsy tnunudziiy
f'fmmﬁuasjcwoam.uﬁomécﬁuyum (ANE ﬁmzﬁﬂasjmmi’lU@anSUNﬂuﬁﬁuguésznc’iJu
cﬁﬂzmw, OzI0, 98U, € g"’jccomﬁsu; U1z u1001W8UE T tauza10299F98 U, dnny
Uz QY (0120 ©Rz dencuanty Wwuziinfioq.

6. n01WEUS way Uzdntiwiwesyiuel: svtieuldidiudnolutiesnutausdiy, niy uax
tauzero, Mo cay n0WLIN39; Yetduanueg e é"%ﬂﬁomjijzsjﬁncsaj; (A
Doowndutalunoiusingiuinesyfiueiiiae D8nHduEnidsuys, (fcluorazinoiu
detuey, Dovvdn, war aorwdumoagonio

33




7. 1539977 war norwwzeriy: Snowditadacuonoiufintugnindusttn way nsuse
LIMNUNDILNDWALINIY; ENBUNDIUSNHY (K Heeuriihdoue taerero, Nsoutio
(T FOUADL; §nz’ﬁu§1ﬁuaowm§jum, 001UNNAY, (Y aaw%mma.

8. MIUAzOLNU: 30mMm € JAMWINGUENLN, Aoy, NIWEY €z HNFLGIN0R (Y
Suwspmeuiivcdudetduuonoiudintinduz8in; EatFsuwsen nsuﬁ@@ﬂazﬁgn.

9. nowEhmniuiu way wonzfio: Sotamfufivlunuduaoludo dufoeenitidnu
@Wu; 01wy, 30d9usddn war Jeedumdendignduniutu azmenoan wax fungInIu
S eSuusfiuniwdgyuat i Snorududs.

10. =A0AUSY: 191599377 Ay FusIPunwlAHALSY; Suds
mua’aaczﬁszﬁ%}ﬂc’ﬂuczﬁsﬁugc@%mmwﬁ’ﬁﬁé; 220y Wiy cﬁjmuc’ﬂuﬁjﬁﬂﬁcémcej,
Fngenuliutine, NS cay nraas.

1. wuofoniwddy: Sdufinrwmiiduuas; teuduliivdinmeds; Jxdinogngmagig
cemmocw"’eﬁug}'g}mzé‘lj, sBUnmuaningue cay Eoogngutdigudomunifiooa,

12. MUY (AT NIVIFINIUINNI: Andocame taus Sy, 192N (AT QUZLD,
0YIurn199, 1z coudstidng; Hufardafiunindsucdsiidnindo

13. Sulfiunoruduliuey, noUnUds LAy N9IULIIN: tindutafsors SBuiidando
war BuSuiiddivSusunuey uar Seuudfutiou § davedy. nuusGtndfinwiiduaziu
TunwiingeutuonILEN Az éuccuucﬁ“ejﬁu‘lu23U01Jmuéﬂjgusﬁﬂcﬁucﬁsgndﬂsutemm
29900 WALWO; neUITUSIUTILODT KAy ﬁaawﬁnmgjuﬁaxmuzmmﬁﬁmuﬂj‘ucwj £13
1001,

14. nuednogniiudidu: s’o.uﬁﬁurﬁjsémz&’uséﬂjcwoaowﬁm way Dbuty Sodius8io;
FryBegry; nuahitessoue) way nudzigunifivgee) luangsuz &R,

15. MUSIUSEUUzRUNI: aou?éwnisnﬂoﬁﬁczﬁeéﬂj.gumc’ﬂw 20900 IMNIUISY;
mus;uémn@éugcéw: SNz war Weusouy; NMugsfisufiudunoIuddo was
aow%ucmaa‘iuazﬁugnﬁw (L N, cﬁsnsmnsuﬁOSjuéuﬁﬂmcwésc%m‘Zzﬁéﬂci’m‘iu
Sr 0.

fingzngFgfivaonifingrurasd  war  mudeddodnwdSnwands,  aolusviluwdl-gie
aowuéﬂa:‘iomwzzﬁﬂcﬁﬂjg (A mus%’muazméﬂjynﬁu (NGTA, 2019). yenand, NNJLN19RIEU
§9N2.USNIVINNIVNIUKWY  ENIIIYNE, muc%najnﬁuﬁwgw, mncu’l’jian‘inccjﬁ, 0y
00, mnéﬂjmuﬁommﬁcmmzﬁu €z Muilyg999. cﬁséjcﬁugmngmmmhsyhja

v
o LAl

cuussutiy  iingedwtscn) Wdiucinouardutuda tiinnguiivdifiuigsousougiuguty

34




'
o Qo

S0MNEAMIWNSINID QL 001Ut TN, nowdieInessfunuisudy: guduiiderts, Sucdi

nuiey, wax 8uiiniu (Scheyvens & Biddulph, 2018).

fogyzeyiinazndfiuiisntivdensud (Indeed, 2024):

1.

'
@ v [z

mudgi: e thigungdsiudidlzdndivw, ynfusidisdnorusivinSullnoiusncdiv
€y no1ufgdueefiusuudin, 16 war SUABSLNEIEY Qe SIvlauy, cﬁszﬁﬂaw
655

)

U0Kii tee8nwd i, SHingsniudi car eutugniasusd cay SitounoudBdud
, 999N In0UTUSNETIUTR €Ay a2 céﬂhc"ﬁc’;gu.

naueitedum: muchitetivomdito way Juzdnfiwiwsineztiomiuaorugiumtusnsing
Pudiswsiebumiiciody § sfinoar Wwnwdn war Ingodfiviuudenio3finm
chtelutauseio war exmowlngdy. venamniy, HiteydiingsfudocuuSieny, nu
oz, 1y Hingzniutndui-.

no1finddEy: wedinguinowdndndu aundosSiinmtng WeEnoyniuldiandn,

QQo 2

YuygguneunuSnoniJdudo § éﬂjismn?uﬁjmmz@avm (e mmﬁﬂfh (e

%
@Q@an

Bngzuzduduiigngdmndiuudeinngg, mudond, Sooiun:883y fiecfinae) wax
SJUSAINESU

o e s

n21UgU0 Tunwdudio: U’ﬂUS’I%U (e 2°cnm1ijﬂij§] ‘Emaawmaunuwzummmmmo

LAl

PuBodafiugzurucondsy way SAnmEnoIniducy) war yndudiiinoludaiiv,
021080meIY, (Y B9tan uwid.
DV TUNILENDIN: 2UKIN TUNIWYZAT0MN ke Jno1uSuiin gauifiumaniu

war Jouuzwiugy, (8173 18NuILazeIn war Jnowsin war no1wtdo1yle

Jwsugzndy oy 001U oLwHITUIFUWEINPUTUNIWUAKDIWIY €ae I0FUao1l

wrerwIU2e)tue TN thiingy  «ar aoIUILINGEIY.  AingzouddmuIonuiddudznoud
(Indeed, 2023):

0]

nouduine:  nududinusnsuSnungdu Wweingugunides B e iuadmuie
(Y @OUzﬁjZﬁﬁj\iﬁ. HunadingzowdSmuiiaduaouinuliiuino3nte, nwomncey, N
S0, (e ﬁ]nazmméﬂﬁuﬁggu. MUYUEWIPUNRNA19), NIVEIRL NIUENSuS Lwziingw,
nuuzcfubugegusingu  «r a0 K wIn lunwiugndsdiee) §jmuﬁmﬁj coud
021UV UA[IUNIWIINIWNLPY (R Ojnzsjwzﬁmmgnfj.

NIVDCCEIL: ﬁjoésjﬁum‘u?\jcﬁwmu (Y ﬁﬂﬁocwamjmuwﬁz‘joz?"r%ﬂc*ﬂw cﬁsﬁn;gcé%mmv
czﬁ’lﬁw. a0y 3001FuUL LIV (AT éﬂjc"{]ﬂwﬂumuﬁﬂcﬁm’m‘cam%u KAz cevgnnsIny
tauzuto. muaneeuiEnudne war nuincuuninaviuasinidenio way ﬁn;gc{]ﬂ
WY (0 0UEFI. DONLUICLVUONERIN €T Y0nsSH, A0URINWDILLIVDINIW, Nln

35



s

(999, (RULRMIWENDIN, Ar Husliedugdnuiy war 0UsFwisTuziinze)

'
¥

Fuwzangy 2938IN1wIniy. Hplincgrdclunidiniuolgcasuesiiinniv.

a

3. gonegI0: GInnwEnwoLynnzsniisiugInULdsesguondalnuniu S3unnsaan
fongeutddngd way UsBtinmucuuiudeatium. nuEincuuynnsRIn 08 Tua3t
fintasyr02993INeL.  UENINIIL, @%nn%wzﬁﬁgomzmomumﬁﬂﬁo no1wd Juzdndiv
waz genmSiic tefimuzdutd.

4. NIWINNIWOWTURLUIY:  NIUINNUNDIUKE, %nmmwwccaoé’lsuz"’nciﬂszjUSjU
£ou, mndnRunIuiitenso, mucéas’aunsngumjg, N0, MINZAINASODIN,
€z 103N, NMUIFMIL €y NMuSnoINyedaiis Uiy, céjﬁj@oczﬁﬂﬁccbuﬁaﬂﬂjesj
02UKILUIN0 TUNIVINNIV. nSaorugiuin tundonuiics ueesEn Wi niudny
a::mmnﬂuzﬁsﬂmzcﬁnéuimazﬂmnﬁn, (SnoynTdiumunloeoa, Tufinensgw
199700139, AnmunuSnoin, «ar Jaorwsdnaoiuindunisy. nuldingznivioniy
F9dunoruduquesinuEnogn war 18830 (work-life banlance) was gouileifiuaolu
(817480 war nEsuoanuEnon.

5. mudg: gInnuestiojiuindoliudwiivilgiuiugl, Wousolw way weiingw.
001UR1LU10  TunudiitecSudsiivd eyuiitindegtdfineyidy «ay nndusitijnolu

]

Sutingou 2930ute).

TugngInzMNILNS N, nwdwiia  cas Angrniudodiuarmorgynéiy covddudiosy
nueINOINAdEnWinmunowEeniuesigndr nuditanorwinmdudonsusi, &9
findueiniu «r a01UAsINIUIMIL aauz’ﬁjmuﬂﬁn’mz"’nmmocéﬂtﬁj‘cﬁﬁuzg:n‘to (r 00Ui9)
n1. (Kiryakova-Dineva et al., 2019). fingznddmuciuacdulusosimeimiungingo
MUIINIW cmz:’m’ﬁn:13czﬁ°|ﬁc§n‘ZU”mﬂuﬁamugzméﬂjynﬁuz"’ncéucmj, c§3cﬁu§3§1ﬁu‘iunm§nmg
VzwIwNIWIZINw. z}’m:lzczﬁ°|%ccbuﬁamuélﬂﬁu‘Cumnéumsuzsjezuaummhsjzhja - mulagzw
4930, nwew, war NMUOSNW - KAz 29&1?516550%@:;?]’nmmuz"’nﬁuﬁﬂun’mﬁﬁmug}nﬁﬂ (e
nuddniu  (Kiryakova-Dineva et al, 2019). Tuniyfiyivgiu, nududidznauniy
zﬁﬁaow%uﬁmasv wnszniugznyunuiionzucuududyloonwdnindngs Jegnsy (gu
21) zﬁSjﬁlJ, Wand1nwnggngoguuzin (ar HugrngIuninaeNINIVNSINTo, (Hurnaiudnn:
vein R ensdneeyiertiv, was u,;mc'ﬂsaJEjumﬁuﬁﬁjcconéeuﬁcﬁmmwazﬁnmmhej
nyoguuzinezoniiey (Lordkipanidze et al., 2005)

Jowpuaznogdsinnze) INNO4Tourism E’Jj‘cﬁcéﬂcﬁjgl°|2°|‘ZUi12sajmuci’mt:iugnsummgazﬁm‘fu
UU 210 (AT 2eUINIWNINTD war Ndaniuggjdzinntn. W Ud 219, aorusnjonunudy
r’;JU3nsun°11Jcc.L'J1Jﬁ°153f’]ncé’9.uaj°11JLé'1‘tuazﬁunm%nmasﬁsmmsméw (r dNru1lageIan,
cé"j@m8ULcUUgj8Umu‘cﬁcﬁuvimawéﬂﬁuesyi’m:13zmjﬁw%’ljﬁuémﬁumﬁjusmm. Tudzinnt,
nubuygiingedmgazio  car  nwdSmuionucoudnowdrtudniuEnWensme i
mSijoﬁaowz}’mm‘mImvazuww‘tngwﬁumwzLGntén: 25970 war wifin. nwddude

36



Jnilyinlndugivzneuniy  «ar  nmudstidoniuddmuioniuiJusdntiwiucsuinoruady
|

WRNUNIWFIULIONLNI €T NIWELISW.
Sunwaondasyaiinigounjoge)ty U 210 WaowEiufiviingzgu: 018081381,
nwgenslonin way NWo1jwy, 2xusiid dernnty hiiuoindsIniudINIugnél «as fHingznau

2

3z, E§jﬂ°lllO°|jE£tJ1J ez Mudamiwinniu coudnoiuiduiuiygeiyzann. (fidiylonniy, 6
msunnuuasumuzmyﬁmfﬁuéﬂﬁﬂi’ljcnsmm?u’ﬂn@]ﬁuﬁﬁmaxcﬁjﬂ‘twasumnﬁnﬁn (gD tdl
YemntEiEBndus udqugsdadnnu. GnsutuugsuTugoui WiigesUzaadiufodingsniy
Wutiuzneuniy war nwdSnw noufingeu tuartuuzmdnzettadienguiie uingnssdySuzdn
SwiwTuniwdznsugiu. (19813 10N, céﬂc%ﬂﬁjaxggUa%nmeznﬂuﬁénaoﬂjnﬂumnmzmﬁnm
By Ja1l8awg9, HESunwlndusuigwsad, 2%cmm.uﬁuﬁaﬁjaﬁuaawénﬁuaejﬁnmczﬁﬂﬁ
(ar 21053733 13INGIFINIVALGUT.

a,

JEYUIID, ﬂ’llJZthZthEEUUﬁﬂJQjCEJJUﬁﬁﬂ“lﬂJZ?l’%ﬂEUﬂJZ?]’%ﬁ’ljﬂO’l.UﬁJJQU28jﬂ‘13JEaUth’l°ljﬁ‘13JE§lO
n3ﬁoﬁUﬂawéuﬁ’masuﬁﬁjccanﬁsu Rz L. louSuSniudznsugouiiiugs2yaIniy
nunegngotgnnzfiolan, zu°|n:’jaLlJ'wjoéej:1°1.u°1nfw°|cﬁum°1.u51msumﬂjgcﬁsgomsuﬁunzﬁuﬁﬂu
ﬁuésajﬁm:ﬁﬂnﬂwmsjmjoﬁﬁmﬂnmﬂwcéu: nIuRILEondey Ay nduwzdusenanguiu.
mucﬁu‘ﬁé}mums_qmjoccuuguéwﬁzowau r  MmudztidnruududyclulileningaRuniugy
amucéuccaj‘im’r’mjﬁw w2z NUInInEngSonsusii. usnamnin, mucéeu’tUjasjzﬁn:jzﬁ%msa

as Q

€y  aowswInNUduddzneunuclugtiunniudufio tieiriuniuiu lhuesyrafioge izt

(=3 °

Inunegn3o. tenngasmenifunesmyiwfio, nugny Wikin3ndln war nwdsdinyonzzn
Aguedansm ol widugyndudefugduuisnuiinnzuicuudud). gadiie, aoruljiuniiv

nuzGdnno1ududs tugngnznmniunenjolujeardnasfudsduniegiinnengoiialy,

2 o Q

wobuiisgouSuusiivaowdudiitiesiguiuiiortiu way arluiiontdiuniiugudidnioy.

9 o

foefinasm MuNggNJouUUNIURUNIUNSINJOLUUOJAL
(01 20-30 U

e wUyfsjuseniuselny § gIuny (83n1UNUDVERISOL).

o thurFuneIuoIn (flipchart) waz dno &4 On way (3B,
SNMUINISY e uaNTHIBANEN (AT 2JUADIWEONAIALNIINIVNSINIDCUUONAL KAz

cuududy (Bo€y: 23u 5 wNTuenzIngsjnzdy).

37



o waNTHUBAFIZIULA (AT 2AIU29IUNALSULUUNILNSINIO.
e YW (AT Sunzuinjohutiusy

FodRnawin Naziignan
(oM 20-30 V1
o wUIisjussniuselnu & gruny (§jmu¢‘§1mau§n§ﬂsau).
o thu2JuNazridng1ze) Cha de Jardim (J08i2.2.).
o WiBuAnsuaTILATYL:
- whasllDnunenhonuududizualnea?
- c§nc%w&uamuméjmnmﬁjccﬁ tay Bdufitetdouoln?
Stinwdnsy - DE3dulaaadignediiviziungsiin?
- {1, munegnyoruududusanloaaiilingfivesssanncia? dasine
Hunueuotn? @iz uivivminen?
- fadd, zhm%c%nccua‘Zncﬁsssnccuumwﬁcﬁuz"’nﬁwﬁﬁu?wzcmneejmm?
uzfioglaasuindia? Jumlneofionasusdy tay wwiSfinuafite

wualn?
fiogfinazm mudztiuiingziInsadioufiuieg
(oM 20-30 VA

o ThdisjurtuiSutgdntul
QUMUSIOISV https://europa.eu/europass/digitalskills/screen/home «ay
Nngeuiinaziinsatioutiue).

HSrwnESndndingsutd, Insjuuidiugiuindunsucandsunjoiiutuy
NUUzciugeg8idn €y wandjudiniu (dudiiingzes)dacan.

cuudzcduiiey

1. (WwowenIunehouudiuds cc.Lmccu?2'1u,;nt'asutﬁunzﬁuﬁ’luﬁuesjmumsjmjoﬁﬁjaanésu (e
g.uémﬁsjﬁu Hiaufiudid unwiinnzuanGEonio.

n. finfiey

2. Hfn
2. ‘tuUz‘Emvn&tdﬁéu‘toﬁccbwuccuvnmzhsjmjaccuué‘u@j?

n. NuNgNJoLEIN Tme

38



https://europa.eu/europass/digitalskills/screen/home

2. NMUN9INIOLUUZ LS
0. MunenJoruuiiton
9. NMIUNSJNJOUVULIDUNIE
3. MuUstinsulndtulicungosefiuniuneshonuududs?
n. gné‘Zzﬁ‘léwmgzﬁmcuu?ésﬁmjo

Q  a

2. §3dudnnzuzi tay Uxwdiieiu
f. grniiegnyoueniudicedn
I. zﬂéu?amu%nmugjcgoczﬁe
4. z"fm:1::c”ﬂ118%meach'Juﬁaa'n,ua'néﬁmmUéu?uazccwmejmjacw"’eﬁﬁmﬂumufﬂoz‘l’mgnﬁ’l (Ha b
Snasdunwodnmldiasy.
n. finfiey
2. Ufintio
5. z‘ﬁn213‘6ncchzﬁ%m’ﬂuéﬂﬁun'nJUzneu:nm‘ﬁugaommzﬁﬂmmhejzhja?
n. fingznwdudiun
2. a0 wwIgnuznn
. 01UHNZIF VTNV t2Uum
3. luiisgeseiiniouaiiy

Sustainable Tourism Concepts

The Tourism Sector Skills Toolkit

DigComp - The Digital Competence Framework for Citizens

Green and digital skills for hospitality and tourism: From industry trends to competencies
within TVET

EntreComp - The Entrepreneurship Competence Framework

Abreu, L. A. D., Walkowski, M. D. C., Perinotto, A. R. C., & Fonseca, J. F. D. (2024). Community-
Based Tourism and Best Practices with the Sustainable Development Goals.
Administrative Sciences, 14(2), 36.

39



https://nmssanctuaries.blob.core.windows.net/sanctuaries-prod/media/archive/management/international/pdfs/day1_concepts_manual.pdf
https://nexttourismgeneration.eu/tourism-sector-and-skills-toolkit/
https://publications.jrc.ec.europa.eu/repository/handle/JRC128415
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000391115&file=/in/rest/annotationSVC/DownloadWatermarkedAttachment/attach_import_07a50bf1-3cdc-4bfc-99b5-dfcd53dc05e5%3F_%3D391115eng.pdf&locale=en&multi=true&ark=/ark:/48223/pf0000391115/PDF/391115eng.pdf#Expert%20report%20v4.indd%3A.151714%3A494
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000391115&file=/in/rest/annotationSVC/DownloadWatermarkedAttachment/attach_import_07a50bf1-3cdc-4bfc-99b5-dfcd53dc05e5%3F_%3D391115eng.pdf&locale=en&multi=true&ark=/ark:/48223/pf0000391115/PDF/391115eng.pdf#Expert%20report%20v4.indd%3A.151714%3A494
https://publications.jrc.ec.europa.eu/repository/handle/JRC101581

Barten, M. (2024). Sustainable Tourism Guide: What is, Why Important, Examples and More.
Revfine. Retrieved from https://www.revfine.com/sustainable-tourism/. Accessed
on 26/09/2024.

Bremner, C. (2020). Accelerating travel innovation after coronavirus. Euromonitor
International.

Carlisle, S., lvanov, S., & Dijkmans, C. (2023). The digital skills divide: evidence from the
European tourism industry. Journal of tourism futures, 9(2), 240-266.

Carlisle, S., lvanov, S., Dijkmans, C., & Marco-Lajara, B. M. L. (2022). Environmental skills
gaps in tourism and hospitality organisations: Evidence from Europe. Tourism: An
International Interdisciplinary Journal, 70(3), 411-431.

Chan, J. K. L. (2023). Sustainable rural tourism practices from the local tourism
stakeholders' perspectives. Global Business & Finance Review, 28(3), 136.

Dhir, A., Talwar, S., Kaur, P., & Malibari, A. (2020). Food waste in hospitality and food
services: A systematic literature review and framework development approach.
Journal of Cleaner Production, 270, Article 122861.

Dumbriveanu, D. (2004). Principles and practice of sustainable tourism
planning. MTCTANT, Bucuresti, Romania Pitoreasca.

European Commission: Directorate-General for Education, Youth, Sport and Culture.
(2019). Key competences for lifelong learning. Publications Office. Retrieved from
https://data.europa.eu/doi/10.2766/569540. Accessed on 10/10/2024.

GSTC (n.d.). What is Sustainable Tourism?. Retrieved from
https:/ /www.gstcouncil.org/what-is-sustainable-tourism/. Accessed on
26/09/2024.

Gutierriz, I, Ferreira, J. J.,, & Fernandes, P. 0. (2023). Digital transformation and the new
combinations in tourism: A systematic literature review. Tourism and Hospitality
Research, 14673584231198414.

Hall, C.M., Le-Klahn, D.T., & Ram, Y. (2017). Tourism, public transport and sustainable
mobility. Channel View Publications.

Heesup, H., Jin-Soo, L., Trang, H.L., Kim,W. (2018) Water conservation and waste reduction
management for increasing guest loyalty and green hotel practices. Int. J. Hos.
Manag., 75, 58-66.

40


https://www.revfine.com/sustainable-tourism/
https://data.europa.eu/doi/10.2766/569540
https://www.gstcouncil.org/what-is-sustainable-tourism/

Indeed (2023). Management skills: definitions and examples. Available online at
https://uk.indeed.com/career-advice/career-development/management-skills.
Accessed on 11/10/2024.

Indeed (2024). What Are Soft Skills? (With Examples and Resume Tips). Available online at
https:/ /www.indeed.com/career-advice/resumes-cover-letters/soft-skills.
Accessed on 11/10/2024.

lvanov, S. and Ivanova, M. and lankova, K. (2014). Sustainable Tourism Practices of
Accommodation Establishments in Bulgaria: An Exploratory Study. Tourismos, 9(2),
175-206.

Juganaru, I. D., Juganaru, M., & Anghel, A. (2008). Sustainable tourism types. Annals of
University of Craiova-Economic Sciences Series, 2(36), 797-804.

Kiryakova-Dineva, T., Kyurova, V., & Chankova, Y. (2019). Soft skills for sustainable
development in tourism: the Bulgarian experience. European Journal of
Sustainable Development, 8(2), 57-57.

Lordkipanidze, M., Brezet, H., & Backman, M. (2005). The entrepreneurship factor in
sustainable tourism development. Journal of cleaner production, 13(8), 787-798.

McCallum E., Weicht R., McMullan L., Price A. (2018). EntreComp into Action: get inspired,
make it happen (M. Bacigalupo & W. O’Keeffe Eds.), EUR 29105 EN, Publications
Office of the European Union, Luxembourg, 2018. ISBN 978-92-79-79360-8,
doi:10.2760/574864, JRC109128

Nascimento, F. G. D. (2020). Turismo de base comunitaria como alternativa para o
desenvolvimento rural: a experiéncia da comunidade de Cha de Jardim, Areia-PB.
Retrieved from
https://www.ccta.ufpb.br/editoraccta/contents/titulos/hotelaria/turismo-de-
base-comunitaria-como-alternativa-para-o-desenvolvimento-rural-a-
experiencia-da-comunidade-de-cha-de-jardim-areia-pb/livro-turismo-
comunitario.pdf. Accessed on 02/10/2024.

Next Tourism Generation Alliance (NTG) (2019). Desk Research Summary on the future of
digital, green and social skills in  tourism. Retrieved from
https:/ /nexttourismgeneration.eu/wp-content/uploads/2020/07/Desk-research-
report-NTG.pdf. Accessed on 08/10/2024.

Petrosillo, 1., Zurlini, G., Grato, E., & Zaccarelli, N. (2006). Indicating fragility of socio-
ecological tourism-based systems. Ecological Indicators, 6(1), 104-113.

41


https://uk.indeed.com/career-advice/career-development/management-skills
https://www.indeed.com/career-advice/resumes-cover-letters/soft-skills
https://www.ccta.ufpb.br/editoraccta/contents/titulos/hotelaria/turismo-de-base-comunitaria-como-alternativa-para-o-desenvolvimento-rural-a-experiencia-da-comunidade-de-cha-de-jardim-areia-pb/livro-turismo-comunitario.pdf
https://www.ccta.ufpb.br/editoraccta/contents/titulos/hotelaria/turismo-de-base-comunitaria-como-alternativa-para-o-desenvolvimento-rural-a-experiencia-da-comunidade-de-cha-de-jardim-areia-pb/livro-turismo-comunitario.pdf
https://www.ccta.ufpb.br/editoraccta/contents/titulos/hotelaria/turismo-de-base-comunitaria-como-alternativa-para-o-desenvolvimento-rural-a-experiencia-da-comunidade-de-cha-de-jardim-areia-pb/livro-turismo-comunitario.pdf
https://www.ccta.ufpb.br/editoraccta/contents/titulos/hotelaria/turismo-de-base-comunitaria-como-alternativa-para-o-desenvolvimento-rural-a-experiencia-da-comunidade-de-cha-de-jardim-areia-pb/livro-turismo-comunitario.pdf
https://nexttourismgeneration.eu/wp-content/uploads/2020/07/Desk-research-report-NTG.pdf
https://nexttourismgeneration.eu/wp-content/uploads/2020/07/Desk-research-report-NTG.pdf

Pham Phu, S.T., Hoang, M.G., Fujiwara, T. (2018). Analysing solid waste management
practice for the hotel industry. Global Journal of Environmental Science and
Management, 4, 19-30.

Radwan, H. R,, Jones, E., & Minoli, D. (2010). Managing solid waste in small hotels. Journal
of sustainable tourism, 18(2), 175-190.

Scheyvens, R., & Biddulph, R. (2018). Inclusive tourism development. Tourism
Geographies, 20(4), 589-609.

Sharma, P. (2023). Sustainable Tourism Practices. Enter Climate. Retrieved from
https://enterclimate.com/blog/sustainable-tourism-practices/. Accessed on
26/09/2024.

Streimikiene, D., Svagzdiene, B., Jasinskas, E., & Simanavicius, A. (2021). Sustainable
tourism development and competitiveness: The systematic literature review.
Sustainable development, 29(1), 259-271.

The Digital Travel Expert (2024). 10 Digital Transformation Tips For Great Sustainable
Tourism.  Accessed online at  https://digitaltravelexpert.com/digital-
transformation-sustainable-tourism/ on 09/10/2024.

Torres-Delgado, A., & Saarinen, J. (2017). Using indicators to assess sustainable tourism
development: A review. New research paradigms in tourism geography, 31-47.

UNESCO (2024). Green and digital skills for hospitality and tourism: From industry trends
to competencies within TVET. Retrieved from
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcde
f_0000391115&file=/in/rest/annotationSVC/DownloadWatermarkedAttachment/a
ttach_import_07a50bf1-3cdc-4bfc-99b5-
dfcd53dc05e5%3F_%3D391115eng.pdf&locale=en&multi=true&ark=/ark:/ 48223/ pf
0000391115/ PDF/391115eng.pdf#Expert%20report%20v4.indd%3A.151714%3A494.
Accessed on 10/10/2024.

UNTWO (2024). Sustainable Development. Retrieved from
https:/ /www.unwto.org/sustainable-development. Accessed on 26/09/2024.

UNWTO. 2017. Tourism and the Sustainable Development Goals: Journey to 2030. Madrid:
UNWTO.

Upskill (n.d.). Sustainable Tourism Guidelines. Retrieved from
https://upskill.study/sustainable-tourism. Accessed on 26/09/2024.

42


https://enterclimate.com/blog/sustainable-tourism-practices/
https://digitaltravelexpert.com/digital-transformation-sustainable-tourism/
https://digitaltravelexpert.com/digital-transformation-sustainable-tourism/
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000391115&file=/in/rest/annotationSVC/DownloadWatermarkedAttachment/attach_import_07a50bf1-3cdc-4bfc-99b5-dfcd53dc05e5%3F_%3D391115eng.pdf&locale=en&multi=true&ark=/ark:/48223/pf0000391115/PDF/391115eng.pdf#Expert%20report%20v4.indd%3A.151714%3A494
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000391115&file=/in/rest/annotationSVC/DownloadWatermarkedAttachment/attach_import_07a50bf1-3cdc-4bfc-99b5-dfcd53dc05e5%3F_%3D391115eng.pdf&locale=en&multi=true&ark=/ark:/48223/pf0000391115/PDF/391115eng.pdf#Expert%20report%20v4.indd%3A.151714%3A494
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000391115&file=/in/rest/annotationSVC/DownloadWatermarkedAttachment/attach_import_07a50bf1-3cdc-4bfc-99b5-dfcd53dc05e5%3F_%3D391115eng.pdf&locale=en&multi=true&ark=/ark:/48223/pf0000391115/PDF/391115eng.pdf#Expert%20report%20v4.indd%3A.151714%3A494
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000391115&file=/in/rest/annotationSVC/DownloadWatermarkedAttachment/attach_import_07a50bf1-3cdc-4bfc-99b5-dfcd53dc05e5%3F_%3D391115eng.pdf&locale=en&multi=true&ark=/ark:/48223/pf0000391115/PDF/391115eng.pdf#Expert%20report%20v4.indd%3A.151714%3A494
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000391115&file=/in/rest/annotationSVC/DownloadWatermarkedAttachment/attach_import_07a50bf1-3cdc-4bfc-99b5-dfcd53dc05e5%3F_%3D391115eng.pdf&locale=en&multi=true&ark=/ark:/48223/pf0000391115/PDF/391115eng.pdf#Expert%20report%20v4.indd%3A.151714%3A494
https://www.unwto.org/sustainable-development
https://upskill.study/sustainable-tourism.%20Accessed%20on%2026/09/2024

Vuorikari, R., Kluzer, S. and Punie, Y. (2022). DigComp 2.2: The Digital Competence
Framework for Citizens, EUR 31006 EN, Publications Office of the European Union,
Luxembourg, ISBN 978-92-76-48882-8, d0i:10.2760/115376, JRC128415.

Whitelaw, P.A., King, B.E., & Tolkach, D. (2014). Protected areas, conservation and tourism
- Financing the sustainable dream. Journal of Sustainable Tourism, 22(4), 584-603.

Yang, Y., Wani, G. A., Nagaraj, V., Haseeb, M., Sultan, S., Hossain, M. E., Shah, S. M. R. (2023).
Progress in sustainable tourism research: an analysis of the comprehensive
literature and future research directions. Sustainability, 15(3), 2755.

43




N 3: QICUSL €T SUnsugTuTunIy
0

Q)

SUINY

onJ 9

J0
0O

10N IVTNNZIHNFONDUET “eruduNIUeSNIUUTININCNIIO0, feriu 9 IsIsIu. Lﬁswzﬁmﬁn@mﬁ
Jguuzway, azuaumuﬁaau‘cﬁ%umua’ljccwu (xy Wuaziu. Junouay dnowsdufivaoudadiv
299 Jg0uNjoge) war H319t 3n0wdud) «ay Gunziivlutauze1o” (IBE-UNESCO, Glossary of
Curriculum Terminology, 2013). Tudad, guyounzsMuiinnzudingn Gl udsy
§Jttﬁazénmsmwmé’sumjﬁu (A tz‘ﬁjwﬂa"’JﬁU (e Nudyiduaziv 1y mismunudnSumndu
6. mUU58ﬁomw§uccuuﬁnaejﬁjmaﬁ coulaousduizoruuinmet  soutifiocay
§UU5:ﬁuaa°|.ug}9ns’w93‘EuUJnéum9u2932waumuz’1’mmww'jn§m, éaUTﬁﬁﬁzﬁzﬁﬁiajéﬂjcﬁeﬁugL’Z"Jﬂ
nuiwnwdng. nudduniudndvazdu war Jomodul S38uldicionoiugenass, sundufio
8, «az nﬂuﬁUl,JjE'Jﬂjcé]Lﬁsj 2yE0UigunSudsHudEingnesnsugrnuenoIUtioINIEe s U
way Ghgoungyoge tidiyiuzdniiui meuﬁﬁjénglﬂnﬂum9Uazuuejaawﬁejmuzejmmm (az U
J0n29INIuEna.

o aowényofivBunsuginlunwiinnzuadingn:  dsjuertéSuaowd war  dingzngofiv
gruouNUBnNzIIENR0 tar Sunsudingiivdudsiinnzuizeuiingn trduduguin,

o a0 tangofiunuiudodinga: Hsjuararuindtedizsuiingnuiniionzu cas Ju
UWirowrEd ufiugzwiununiudngdn cazaorutieImunussussicandfivtéouoto.

o FdulhInwdunzurdgdinodiu; 1idsudgousouTunuiunzuinIofiuinnu «az 21
nsuiiduingogenunuiinnzuidingnlouniuighiodniidusudzi waz Nazl&ng.

e InldiRnevMmcuulsosou (Tnsy): 1ERinvenduny § nusstnidovinduynlisgoy
Whdis U 1a3tinwdnesuiingnnjofununejngocuududs.

44




o ciunmwintusluwnusdiin: iiuTanaintBauonorudongofiuniiionzurdingntu
gizwﬂuccomﬁs.um’ljnmg“’mmﬁugmugw, zwwtWSNNEULMFIHL (AE INJTULR992LTY
INe o wdzinn way wmﬁwc’mg.

o UWutBuwremendusinmidimingiy:  Urdudssuaniuladitneadisusuicuonoly
Sodindingogefiunmuiionzudingo.

BoﬁﬁﬁgoU3§1jcﬁs:13L:mﬁwﬂuao.uzn"’ﬂoU&].u§jUzn9UfﬁéﬂﬁUﬁ’]ﬁjaéSjﬁUNﬂuiﬁomSUﬂanglo (A
mu"éot”y1jUzﬁﬁo‘tuﬁomuzm"’néﬂj20ﬂjéu. veniiy, §9101gzINsUNIUEN0IN AT (UDNIY
Jefidntunuiionzwl waz 13890 louIuiingnd3z18u § dngndgniunjoiiuniunejngouy
fudieejgrmtiuniudngidugy (HEIs) gogusnntn wax sud a1, lnudidyiinusaizaoiu

A99MuaMTNIVPVENIZIN €T VIInNnFISuwIs1ETagniu INNO4Tourism.

e

(M2 JNWILWIWADLUALEIN29IS W rnouidEiuingogesfiunuiinnzyl €y NIwIntjd=adn

>
as ' o

Ing0, gouldidsjuzuinduzduniutuniudniidnoivnuiy way JBunsiiu aou0dl:

o

'
a Q 2

e 1IRLOINIONUKLONDWEN Ay 2uneUigEiuiingogsifiunuiinnzudngo.

o uonMUstidnidiMnmilndiinudstdnildsdndituaSuniugencuy way Uo nzuIdngo.

o (§9308U: (KUY, NI, €AY AUz war GowcdgtunudzGindz 3.

45



n‘1U2maownéﬂct'«as'ouﬁueejmo'ﬂ "fingn" IS0 ldcninnoiuiuduluazmdinnaznimnuesn
ccUUmngnmusauuaummjwuumm Yooz Wivnmbigjosuanngsniwi war Sone z}’n-
H9A0 Hueemncngfiv. wsunoa°m°|1Jmun°|wgnm.umcmis.umcwewnmumUmgm niwiaoluouied
wondiivensngonnudswidusdofivw war nugnowwEita. venaniy, 8191 "nwsen
uUingn" Az "muidonzuidngn” Inawinitgducnunutd, cccﬁéﬂé’luzﬁjgsjﬁaawm,uwm"’
wondiiv.  nmusencuuiingociudiutgnoney wax Flaiszedingn, Tueruriini
fionzuigdngoaouidBuneuniuesncuuingnatigo, degtu 3 1sIsJu. cﬁem:ﬁnujnglnm"‘ﬁgu
VLW, 2suaumm‘3nou‘tﬁ%umumjamu way (Juaziy. Junoulzaowudiiuniudsneusouge)t
Jaoungoge) way nsuazneinowiudy way Bunzfiulutauzero (IBE-UNESCO, Glossary of
Curriculum Terminology, 2013). cémzcww, i']mfl’ﬁ°|213cmﬁ23Uoumuaejmm‘ﬂmmzmajngmtwu
Wudyreuiilbuneudeutesiiv way wWwdiiiv cay Hudhyuardy cay mzmufivdduma

[l

Sucu.

2zUoun°1Uﬂ’mmzmﬁ’mamauﬁz‘ﬁomwzﬁmmmnEJ A0UNINIWSoUT tar NMUINFWNMARVWINIDU
Nnjogey waw wsgwwwommuccuuuaousou mngmUj‘msumaJnmoszJSﬂijmajmwann‘ca
WIUSNAII) ajgoumjuaunmﬂjmu:jjﬂ.u Gruuniguzwiy, R0nzNn, Snnzuzd. smmwmmmu
no1wddudmdyiefaarunoiwtiemiunusivg tayr guinavusarwizesiiinsjuwiey
gUBU 1y neujfiusziwizesjuondl. eoufingneinJoorumeiicandfivmogidudulutud
S0nUznn Ay wndudiconagfiy. SisEudtelesfuttmadudiSunwiiuidneuSfinituniy
99NUUY (AL manTmm”mﬁﬁmmélﬂja”sgmssuasu az fo3tlorfiviwandsd) uas nidicnges)
ngjm‘iuuaum%juucmm gediy, Tunwoaey way onzudingnlol, Indgmwddnanders
jﬁocl'l"ljsjtm"w nniditatSlnetiertiy war Ludinoruduufiminmoseltissy wgoud
ngniidnoungose) war Susdnfwwmudy BiazgiuinneuszeinolutiomniuesyisIuts

S,

S Ge o, Se

46



J
as

sz?"]mo.mcca’ia, mucﬁjmuﬁjomzmajngocﬁuﬁjﬁasu ﬁci‘juéwjngoﬁaaUﬁnuﬁmazm%’ﬁcﬁmﬁsjﬁjﬁ
§jfwmJ°1Uam.u.:')°1ﬂ°11JiUnmzméjngmﬁnwuajﬂm"’néogjma, wadunouazdndgoure Wcduniy
@unmgdagtie) war WussuounruudReiitinnzuiyiie wax L’J;umu,jwéucﬁscamthm
tW. 3vsunwiinnzudingnusnsutiossunsuiidgdiviinoudo WidSnmudtivi Saorwdumnii
(z uazdumznianiu. Lcﬁazé‘umsuéﬂjéuﬁaﬂnéumsuﬁsuuﬁﬂﬁwﬂUUﬂ, (SN0 wMNIUSIUS
ﬁsum"’%ﬁﬂﬁoﬁumusw ey em. (Sunjoiiv, cﬁ9m°|ﬁa°1.u°mﬁnﬁ%ﬁn%mﬁmt‘ﬁumusw‘tﬁﬁn
ozuILd IS0

sungusEutuNiinnzuadingndsnsul:

3tadin
nuUztbunowiioniu wae mudaiy

2UUABVALSINCWOUULIN29IES JuGUNNe I Joruudud)

o luniugis3u
UL

N =

[

Buniusju

nucdenciatu waz nweenEuulUQUNIUSIUS
AUUNWEN

SinwsJu-nwgsu

10. @Usnsulﬁéu?émus;u €T KYIZUWEL NS
1. tQuzoan

12. mudnnw «az Jecutu

O O N O WV pwW

47



Needs

Monitoring, Vision assessment

evaluation

Timeline

The qualification
profile
N,
Entr
Learning -9 = requirer#enis
materials . THE CURRICULUM
DEVELOPMENT
CYCLE
Edﬁ.]ca;ionald The aim
methods an
approaches ,6-6
The learning
The team Contents
selection and outcomes
modules

OasdaoudngBuenUsduny tar 2uudyEntuerdoditnuu, wnEaldfidngodiongu s
l:?.UA8(:’18U2)3U]J8jE]O’I,UC”ISjHﬂUZSJGEU;I’Im?]EﬁOéUU’ITU]'J, y3Urdnduniudnglol caz/g naudgucdy
vz louae. S{ﬁ:n°nJﬁ5uéﬂi]ccuU'fic%n‘Ezﬁccﬁ‘E?}éﬂzj'jngmﬁjﬁaawhjaéej, Uz80NBu war aowdudy
Witaszyo. z;jng}n‘izn'mou§1°|jéu'q]mU5§lumuesjmm'ﬂoznzmz§jngm tar Jnsjuinennoutden
oz0n.

48




Statin2ogfingnely “EﬂUﬁﬂ%EE’ﬂjﬁé’lﬁUUj’lU, L§jgxuusjz°ﬁj€mmxﬁ"| €Az «sIPUOW LTS
HN0 (AT YNUINIDUNFOL9I2eINWENKI. Jisdinzejfingnaoudussnaend1uiduenzw
20190Urd)  war  a01wsInchiiony tuiauzyiozesiundbaorusSutingsu lunwdinnzu,
nw3nfiindy caz mudamunonnidingn’ (UNESCO 2023). Staiinzsifingni&finiiongus
Wuuniohi8nfindudsgdiniiluesuounugnsugingo.

StatinIngnaoudznsul:
e (JumuNuauad13ta war JaowwnjogeilnutiSu2yuanniudaizaoiuiioniuniusJy
S, cualiunzyINESII, €y NMUSNNISNELIINU1ILeI0 1y Hutjou.

o (93UuiIn0WLINSY LA wsITUNWT: @ngjmaawﬁmasnccanaumzﬁ “G980l0ua00801,
8191 1z grcnjesn WwddTon1wdngs” (UNESCO 2023), Toycﬂmﬁumuéﬂﬁu%tmmu
1IN0, SIN029IPNFNOOUISOASINIUOUNT (T Z):Wﬂﬂ"lUﬁ’llJﬂO’l.UﬁﬂJQjZ?lé’ljgjcﬁjﬁm
ICDNASU, (FINNENN, SnnzuzI-FIAU29INIulinnzUINIVNGINID, DIRzNIWTNNVIKUY
gudy 2030, nzgenifIoINUALEEN 1y vsluvwnniziInnIofiuniunengocuududs
wz/f) nuiionsucuududs;

0

2Q¢

2

e 3zunjoen UM (ar NeRndin wWoiininowduliee)fio wax Ggsju;

o ar, Miwhgn, DubuzeizruouniuingwINE1INS19201IENOIWINIOUNJOES),
ins3ju, war nudnsesigudy, Weldinwudly way dudinoruducinees.

mlJUzcﬁlmawﬁejnwccbuéumsmﬁﬂéo‘iunwiﬂomzmbjngm (Jordan, 1997), s Dudutausd
éﬂﬁmﬁc’ﬂuﬁumwejezUanmuiﬂmmzmcjngm. nudztidnniudziiunaiuiioiniudiazeIne iy
c’L’J1Jén2’30n°1m"w’ni"JméjU3nsUzgﬁiunmﬁjmﬁmﬁéjﬁumzﬁuﬁwé’mzﬁfﬁu (T  02IWNJO29I29INO.
mUU3cﬁ:ua:J'1uﬁmmmcbué%ﬁu“ﬁumn%udzﬁw;'Jﬂzijng]n€'Jj5j:1°|.ummsusjzuusffﬁﬁamuﬁmmumé
U3uedI=eInsmInes )y Qs amuﬁSjnﬂuzﬁcﬁnéw?uﬁ2932ﬁjt’§Sjw (R J9AU.

001Uc2119001U08INI KazaUANgrUresldsIy: §lhidiutianne) «ay nseuiiddudozsin
Waowiy, NzmenitiidntagzwIunuiiBunszfuanIudng ez nudinnzuidgiguesdaa. 1oy

49



mumsuauumjmncajnjanuwumuuumaoaswns;u aawmmmumusws ar S3nieses

2

s, wwnmvmmnanawmgﬂjuvgiunmmumu:mmmcwugwajau
numilnaowdiesmuiiciodulotugsaouniuneghyo war nwddnw: dodutddiunsséu
Sgdulnw war  lemniibaouddintunuEnsdingnWigenaefiunzmans il sucdy.
Ynunwuiiteaorutieniuiicinutoldid, dlinnsudingogunSudsfivatissuinunsnyuia

MJunorudisgnuesignimeMm U0y was wezuifo..

s (%

nwMNlngemdly: MINa0ILCONMIRLNdIKENIWULWUR9ITNIN €y IxNWLNAINIULCLIUT

9
o Q

(US98, Uaoulnudziiugeimdnasnd1zna1usn1ingzd way nudzidnfod), oUtUih)

P

nudztiudwinnzniy, Wy, war mudzidofitigoiidcdolivasnngifivaoiuninndize)

9 ]

nwdng tudz{0udo.

gnnzInNIngIAwsriivilcfnui isounjogeitie) tdSunwdngindTuarmndijesuoy
n, duniyfingzuresjunarnuijiooivsidiy e aoudngwniduuoln (UNESCO, 2017).

2 4
o o o ' [z o o Qo O

100D P dininaydefiuniz yunigcand 1y duzdniiu, aou00033;

@
°

e MUMIUM Ay NUSQITSJU (U’IiJﬂ’IiJs‘ii’I?JJ’ID gmznumn,u ﬂ8qu2.U§1’LU31J’I mumman

]
P4

uugsUT L, NUiumESadiy, war Sus. Lzu9;190;10uaawsusmmuaousaummm
mregy: Insjy, weiingdginiy, 623021, nuonzin, Duaztie) was F186u, Junise
MUVWININ (AT (N Y.

o MUININLYINILWIBNILUI2UY €y 02111 INJofiuno1uiiogniuee)
negrnicinguTow, 111939 Ay nowWINHIUTUTVYNaLINS.

o MUNUNDUSVULM (AT NMUSOIZINLLIFINNII).

niudzeSunorutionuiiveBin lhdsou Wiblinns vidingndgurdununus juéidydome  way
Juzdniw, Sudznuddingndifisdnoiunjoge) war nsulzmetdfiuazwIiunIuducy) way
nowienuiicinduloiesjesousdSniy way nwnegnIo. mﬁjujngloﬁaenﬁsjﬁuugﬂaéuﬁu
noludieInuesIfisIu way exumunarTgmudinl, Sutésuesnudngzuzdududdonie
Sy,

5jzﬁmaméﬂjaﬁj§, WdAbngglainiu INNO4Tourism, tG0N1UE130021891U0D1IULONTO
AunowhgINIUAIWNNFL 1Az §9INd1I2991sIIU WSNINLMNIVIINIY (AT NUNINIO DU
fyggzmiauzinunionzuigingalol dewulgerfiviwgrneniudzadulu VU a0 wax
Jznntn ‘Cm‘ﬁoéc"ﬁjmo, Do ufgingziiuwasulnuUjungy Qs Sausinddudztnun. Soale
j*111azm;')ﬂjU3cznngl3ﬁuﬁccbw§jmw§qwm""tﬁcﬁuﬁﬂ (Y 012 LN8UZISNZYILACNIZIN ([T Uz
Snzutagrnduuzien U YU 210 1y IngUZSNzY1adI2Iurazady QY Uzmidnza1tags)
Tob 2egUztnntn. lougziwa:

50




1. MuGivnoudndta waz/f Suueny2yusus) NnJoNunWASINUAINSL €Az £9IMD1IXSIIU
GrUNIVdINIV Qz NIWNSINTO29 JUYU 19 (ar J=inntn;

2. n111'énzgjonzn'|jssu‘c;1ﬁ29jwﬂnsilouI']jaésjzﬁél'nﬁuctuazccmmmmhsyhjo (z NWIINIW
cﬁséjmanamué (A z“ﬁng}::11::293c§’|c%mjoﬁus1:a’|uc’ﬁsjmu €Az 29313 WUzTUNJO
funous way z‘hn.ﬂ3zﬁﬁﬂcﬂu?u23ccmu3mui)§nm (Y NN U WU Ka
Jznn n;

3. n111'énzumﬁucta‘Zzﬁéquéwﬁuas_’]azccmmmu NIWNSINTD AT NMIVIINIY ienongsy way
U:;nauE&ua9jmmﬁumouﬁuuzazﬁ/ﬁnéuaéﬂﬁ‘m (T NIUFIYN, a0 Ino1ud1 768y
WiumdimSsium.

as

awareInzelguoniivsnsuSaorwuniigdviitsunouesdiedndndingn was / § dnso
133210, wwtugsnzwwsSutiniingsu2nno1uIun tiduniuds 30Uz WA nd1n01Us,
Hingy war fogzuzasd Huuwduiivgswiuniy. ﬂO’l.U21’1.U‘10§USmﬁjﬂO‘l.U?l’l.UﬂOTiJJ’]’I]JﬁﬁéE]U
nussudgussl ugswwmuimind (nwdngs, nuEnosn, nuiinnzwigouyniy § 3313u).
am.Ummoﬁ"%ﬂﬁnwjjccméjUznsuasaj{th (mnjoaejnumum‘iammaum CU0NILENRODIUS

%

YnuusSumn); oo udEingsusiinmEnogn (Hinyosesfiuingsdwdinindgmnu) nzyenid

@ o

ouinszuzniwdoiiuarmdgunay ((Bu: fingenéwdpu § Snsy) war guadwIVLY

o

(CEDEFOP, 2011). aowwsuinsinduduszwiy, Hod13, njo2sjfiuaoius, finge 1 Hngzuy
azfwetudgizzwis oy § azujudty, § lnahiotd/nouguni wizdrdulaoiunjoiiviiv
un2y20/3g1 (UNESCO-IBE, 2013, oii1 12).

TwddDnzeniinnzudngonunejngocuududy, 2yuauauniinoudznsul:

- 0§ (Y Fngedunuazwizdn 1081389 180NNy, Hngzd, UonIUaN Kz N
Uzﬁﬁmﬁﬁ;aésﬁummﬁmzﬁ;accuuﬁwﬁjwam’ﬂUz‘i’wn'1aJéﬂﬁunmccﬁ‘taﬁmﬁjucamﬁsu, =)
AU, (T (RNNTR029INIWNSINIoKUUEUT].

- fingznntwSiinw fingosesfiuaoiugauinluniudeiz, vsiudy, way 308gusftoyn
NzINNIWNJNJoruUudIE1 iUz Enditu.

- 00108 way fingetwdgiRzizazn3818y finoudigieitnyEy: Snrekindondeu
, (F0TE0, W, FAUdnze, «z ICT, céjﬁaowcé’suiajﬁu (z JoorwdnduTuny
witedumnoiwdudimistiulugsaoiniungjngo.

51



o v

- aowsusNJoNUITWIUNIWY uuwcﬁjaowcé’l‘hﬂﬂjaouqu:ﬁjoﬁuazwﬂumumﬂjﬁmﬁmmwz
i, E380 war @onzRozegtiegtiy §jﬁjo§93ﬁumué’nj@n@mﬁSSNLCUUUﬂ?ﬁmsuazzmsaj
‘cEﬁﬁﬁuaowﬁmmuﬁﬁmsmﬁngl::nzmz, aowINTY (Y guﬁngwxguw’nzesj}wmﬁn
€y / § gudusvs.

- dingenEiy car nwuganiiy Gy nudooynduiiu, aowginduboe), ksi3gl,
o0 tunauehitetduon, nwdudio, ﬂmucéﬁ'ﬂazméﬂjﬁomxmzﬁﬂ, nudoctiy, «ay
niwdgii Susdofwmw..

o
a @

WdATn293laInINNO4Tourism project, 0301 tdiSunudngutudnaiwuuRIn, tHGEnggzol
wuzO tldisdinnz uagingnTol:

“2uEININIUNSINIO €Az NUIINIW € YU 10 Az J=inntyn MFonudyucdiggas)to deu
dotaonsfio, 380, war Feondsu. mudsucditymotinilionoiudeniumdesIuid
021U80meIU. geiiu, nudna was 07199%1301WwNIWIANW war Mmungn o) thariisu Thdu)
muzﬁm’JjuéJ’njc"’wcﬁeﬂuwuﬁz}ﬁnenmmzﬁ’lmumejmja (az Wulsunznjuindnsa c’fitﬁs;u‘%uwju

fouhios "aoUsSUS, .uao’l.usa0’1.ugn.umUuneuaauc2’1‘Eumuwomummumsjznja” ”

n’r.u§njc‘i’eaJ‘E2nmcéﬂSj1Jﬁé0maJcc.l'Juﬁam.U*mL‘U1Jcﬁe§UU3ﬁué%c’js;uﬁﬂawz’ﬂeuﬂﬂjw33$ (diacd
sousuTUENgn war Usdududdolusstminuneshotuududs. &mia § c‘i’sw‘@caﬁﬂﬁima
Innefuensulnudsludrgiueeiguanii, ﬂowécﬁsfm, NNE, QL QUIANIE zé}ouﬁoﬁ@sw
210919z INnaunIudgnzusy. mUa“ejmé.uuﬁsvzﬁU°1Ucf’]jé.uam’niU?y.’Jjgumﬂjnﬂuﬁngﬂﬁcﬁumﬂjnﬂuﬁ
wau‘ha”sgmsj.u Sﬂmuuuneu.uammmmnmmmum 21Uz Ien, & WwdPuiingosesiiuny

Meghgo, Nudnardinondey, 0 2LmUINILRNgose].

niwdzidugeutenuidsjunoussfiniifindnsac war Hndudervouniudisuiivfing cax
TUj‘Egmaumwsﬁsmmmﬂmj.unumaummw QUcUz VIR WITRWIN thSunIudionzu lou J0Us &)
welditigzning Sts i lamunorfimgofiudfinuusdio war Geutenuiindendifivazu
fndejaznlinesjwonds. JoutenuiisjunouazynzcuRra KAy / § msnavauugndine («ay
Saatjninorandy) Hacdulunuduasuduniugzund, aa.uuf’]j 001U69INIE LA LS (Nud
W0, NMIUNDNFDU, NIWHRNKSY, mnamnswmmms;w) Gi9tiy, Bazniintéfindentwondiguin
neugrnusIenlonuEis uFisniodianduneuiiasdgmeusy.

52




C.USE]O"].UNSjm‘Uﬂ"lﬂJSjﬂanﬂU”wU acmu, (2 9010UNDUFIEY, SUNSUA L uNIuiinmneu
cﬁwnwu,jngo (R GunusIus. neusugio, NWSLIINIILLONNIREND1IINULRINUSIUS Qe
Buniusyus cluugisduinadu.

2

9nUzdIzegiingndsneulidwmassiwizesigingn,  lougvwizclugifivoniSitiegntidsui
WunudionwuIndug th. Wwweesiiingnclunjo2eifiulndsd), el uar Jogsumniudn
KWL

Gunus3u L?LJ'J1Jéao°1.ugjzcw’1zzn"’93zﬁU°1Ucﬁj§’1jzn"’rijsj1J£1o1J'azgj°1.UmL?%n‘cﬁujjamémﬁnmusjﬂuma
321 1L/ U‘ﬁnammﬂjﬁaﬂmw do1azd) lBugrinesniusIy (éjmé‘@swmméwzs;ué), LzANNE
iy § nwdstido (%jU]CJSjﬂJE]’IOO“]’%S]jm €L/ 3EI0), €L 2BUDUNI (:‘?ll’jmaf’ijlJmﬂéﬂ’%tE%O)
wumUsjUéﬁﬁu.,:mmw’nucwusajU.,nsaUznmauesjmnmm.uuymmwﬂu nouazdnoruusiwe
(91233, WINS0ENS, €A asnaejnuamu:ajzsaju,]ngmmmsajmu. ndBuniususi iy
S0ty §99813001U80oN TUNIUANERENUONEIINNIUEINST (L Snwdz Subuiicnuizdu,
B33z tEFunz i o,

o oo

weminduniusjutddngncay, 210nUzAinnunIcuzlIn Wi

as

o NN YUCaUY: MINBUNIWSIUENIUS LTIV 3 § 4 €19 BIwnTuLa.

ninduniusjuiissiieu Wddiuiiuesiniudziiuno1ufionunusIug way a0a93rivan
U uinjoganunIunenJoruududs.
o WBuwwiiigncaw: 2judiunwsjudosmussswisilissriivindiitisjunindrzivg.

(211,”

”

o Fnaynorwdciusy: GnagafiSunude (d8arw) § Socnntdum (Bu: “§,
“SUS”).

o Enzmesueniitonirdu: FndgBuniwsIuéiindy § woufiuty, wizdwwnEalinm
Saccn waz nudzciunejanIudu.

e Uz3uuranudt Bloom's Taxonomy & SHinwiicnedfiu: SydmIofivarivaoiué-gxd

Ju8I1139, 1INQ01UE1 T2 UTUTIV IUINUAN2UISU: NUSn1e way Naudzciuiiv.

o . Baunuwindsiildn war Hosed: Quainorusnisinscdfiviingswindzidoiingogsiv
2121321

TUNESCO-IBE, 2013, p. 17

53



ZnneudtuluszuounuBionzwidingocouniudendiety way nwlinnzutuguiieydidunsiv
dagmogudSSnesiiisy wax §1jﬁutoaaouﬂﬂjﬁﬂowéﬂﬁuﬁgn. uduneull, Armudiigdiudio
): "cﬁsﬁugﬁ“w‘tﬁ%uﬁﬁj‘cﬁ, nowé uay fingrlnditsutietdsu? fngvurast uar Todmduln
HtegttEuniiionz war EndzdHn?" venwiniiy, Juhdubeydendgr way wuonowwfind

as

HNgnaounouS ‘E0&1LTJﬁnazm.:')'1§jUsmuwﬁﬂﬁcé’sutajﬁuﬁaﬂgugcmo?o S9s NS 1INy
foudgusneussniuluQuNusuSarejoRcwir. wnazluguislilagdy, Juyy, waz ssn
cuyud19e I ds. iﬂjs"’ljﬁﬁ’ljéu\fﬁfﬂUél"ljﬁ'iltl;l:iljfﬁbﬂ’lﬂ%jU%QQﬂEUUiJJQIJ, §os, way wINgou
gz, Ysnauiunsoniudiizesdingn. Jumnilingsuen (001und132ein1us, ingy, Hngcuy

azf, 1y D0fiN) war 38U (QuAtiu war NMuSudigwdInu waz 1iv) 2991UQUA1I9).

2
s

WdATnzg3tainiu INNO4Tourism, H3nd=AnTudnepuaziugin, sxalcuzntidaiinngus
HNN Tl Az ANJeIziwe.

a

Jum1gzMdunIudngigugI2eigejuzinnanoud 1Al tunuiinnzuinIngn Az 1aINIWKIRUC
SJU war weinguereoInwiguls:

e UOnILANNWODWELDY war HnniwniwIoniaowwduds, tﬁnnzﬁuﬁ%momésu (R
(F0NEN0-FIAU 29IMUNSINTo, mthjzhjacUUﬁaéUr.:5"9U‘Eumwﬁugc’aﬂwwmwfﬂmmzm
cuududy (SDGs), no1uEla was YzAUNMUATUIUNIY (AT LIN0STUa0wdudjaztu
210 (. NW.

o #ingz8230 ((Bu: muUsGionuusdousd was
ol €T MULSUKLYNY, NIUSTYINZozuiiy,
Sqcondau, nutifPudeso/norudud) way Su.)

o Fnzznmuduguznsuniy, nNWINNIWYILHN (L z"ﬁngjsnmmsugmz?\aa.uc@lcwaaaﬂ.uﬁm

1, Mulnniugysncgs, N lgaut

1)
noveM  ar  wzdnnziduidduiniiy

Gruno1udud
e WIISINN (AT WISV

° Zﬂﬂ%um’ljﬁjﬂu aaumjmmm‘cauum ﬂﬂU’%ﬂﬂ’lﬂJOﬂOﬂﬂJ ﬂﬂﬂJO’IjEEUUU”%OZﬂUU NNz
a8 1y ’%UU’IUUU]UJUTI’IUUEGTH}J ﬂ’lUESOOjﬂEUUU\.U NNz ﬂ’llJ?]%’IlJ (e ﬂ’lUC’%Q”'ﬂﬂﬂSSj
. mngzaowwwm, Rz NWIINIUCDRI.

£

e ([(INTWl8G30193, (AT NIVINNIURUUI0I DUTHINWOEYINSUTAY / NUEE.nI
020, NMUSaIZ2U1.

54




o vonidingn war  gngomudnzizugylon  Hideorwdongude Wiswndudoifiu
- 3Banzuvinwnddiniulag, Sonzuzi way FR0NNMFINTUE. |

fcuzinRunucdendis W way nmudinnzulugu:

P
[aY LY o 2 o [

niloFoggnnyofiuniunegocuududs: QuiuloanazyewgiiozidudedugiuniusIy

]
v 1

HdgIn. chasfioznoussnag)fivtuguiiiindsdIniusIus, Siiniw, «ay (LTINS
Sudgniunoiuagifiodyduaziy: isjanluQuilaizniuedo, Aejdnnoiungifiodyduaziu 2an
fiogmiltdmifiognty. SuldkduniuddsiigenangifiuinusnnolusSuiinasusia.

N tugu: wiwtueazlugu, thcdydiogdinsenduinsjungdsuniiunoiusigssiugsoyuny
sjuslovaolzeifiosiyno.

oL@l uguazmzan2iige)lugfiuniungjnjoruududygy: SnreIIndgcondoy, (FNTLRI0,
wig, F98U3nzen, wz ICT

8yurnsugingsjtuguaoud:
o U= vydyaznIgndsjunovdugand tuneuiinags tugu.

o (Ualu: MuarejnnJoRiufiog way (sneWnLNoLSYINA.
o 3Jiinwgsy: sxiuwSNnIuKey (MUTVLIY, H0AENI, NIUKINRN, (AT SU9).

e (031 NIV LWILTIRNULORAS TUQL.

'
La) Q

e MUKV F0QJINWSUYIBUWTLINDY AT (E193050T0HNC

s,

Ju.
o MUYty srfiviwdBuniusuarindzciucuato.

wesudi (103%99) dngn
ceudidingndudie)fii 1 isgzin) WdiunougiivarnotumI2eIiingn caz Guniusjusi

ndotd. covdidngadudigililouaituniudionzuidngntoy, gouSudziiuao1ulsnng)
NEYsN2LUDUNIV.

Q9ni=zenId Tunnzay 1, ceuidngodunugiuingdagd tuwnsn, Tnadnuintdbuniususas)

v

Wanuueno waz Twoutuiy. Inwniiejouie Tun1aegd) HluQuaryhIBunIusIy.

55




01019 1

Suniusju

Suniusju 1 X X

Suniusju 1 X X
Sunus3u 1 X X

001273 2 219900M0n30UsdINwsIus, (ely, SHinwssy, 1y 1RULOINFTUCOALTUQU.

MIEN 2

TuQuidigINIy

TuQu 1
tuQu 2
TuQu 3
TuQu 4
uQu 5

(orislunusué  war  Twouinmin, 2unsuntdcluniuE@endiinwsIu-nudngeund

Jedotiww war Ja01unjo2eiiignuctaztugu. u3Sicluonizdundidinsudistugiuniy

SyugzwIzUzwn Tnos.

Hodig:

00WS (Y aawcéﬂT'a:r'1joﬁufﬁaﬂTmU’i"Jj.Ijn'azf’].nzTJmnzm‘tﬁﬁzﬁglm?mucﬁmmuz‘jumy €z N
Uz

Nngzn1gtue céu: M3z, Mudgeat, NMudzciudy, war nwcitedumi, swind=Gon
€ WnlngIuzuouNIUsSIUSL13T0fiv, Rouiiniuusuaindaw, 1INy, RneMnu,
ULV,
fingznudzBionoudSunuiinnzulostuteninlunudsdinlugswwnususi
nyodeysy: fieshinasy, Usduniuluwingzoy, 9 UsUENDIN.
z‘r’mzlzzn'nj§1jﬁ.ugl=1.1J°1nc§1.u.?Tnj‘tc’ﬁTmUtl‘n115ﬁmus;mﬁcﬁucéﬂ@s;nc’ﬂu%mj, Jrduniu g
nusoud.

56



s @,

NUKLNSUNJONUKLWIVCONIASUNIUSJUS (1A SUcuuMuUINRInoutineitacguiiv. dnganiuin

o v

SuSuundadunuioucuugliin g esutay. wNazifingngsutay & sucuuyzdu, noutisy

nuMlaigydiinIRuniusJusSsouiiv, nuinnunudunsul, NmuindusSuiinlougsey, 5
nejUrguLUUTIuNeNIQ.

Wdddaeeglagniu INNO4Tourism, AnidzRintudnaeuaziivgin, eawmduusiintuutinn
gj3z;;uémﬁumuijnmzmaajzijngln?mb (T acuELINJoNu:

1moammmumum9jznjozmUzmu‘cmcmunaﬂmnanmu:}nmauajaamwummaﬂummm‘ca
tunidiay, @onefio war Sondew, eurdntusfintwniutegsot i3 vaziun way
aowﬁoma}umwéu §jﬁwjjcccﬁ%?JUn°|u§1nmmnjuwsuceﬂcsoajncm’mu (Jamal et al 2011
Belhassen «az. Caton, 2011; Canziani, Sénmez, Hsieh, & Byrd 2012; Jennings 2017;
Camargo & Gretzel 2017). Jamal disutounzuy ‘cmU°1a“r;szcc3Jazmjmmomm?wmﬂjmuuvaumw
(Ea} musauaajcsum nudnsmivnenyoruududy (STP) caj:m.umnmo.uuaﬂumn:mmuan
g0ty wWeldiinssuiusdunutulancnoruduiy (Jamal et al. 2011; Seraphin et al. 2021;
Septyandi & Prawira 2022). §3c1uniu Jamal disutounsue (2011), STP wlucuom1nudngsy
zﬁcﬁunmﬁjﬁnﬂuuﬁz‘jn (5 nmiJjucchmaﬂamzccﬁ‘caﬁumﬂ%jccooﬁsu e éjﬁuzﬁtcz’ﬁ%psﬁ:\m
wgnoIudiugy war duggdmdniiogsdiiniy coditiesdrdugndnduwselinthegnio way
mazﬁmﬁﬁjoésﬁumumsmjo (e cwaﬂawﬁmﬁﬁuﬁjﬁjzﬁazméﬂj@ﬁﬂ?wszmﬁo. STP Jjuwds
MNSUUUMUENUURSTE UL teAue unfiog:d  WwisuruusnfiorSniinsuiiaotw
fironiindiciutugninusGitinnsdiiu, Soorwslunudsfbouas fingenwesieivm way Jaotw
goutmolnugzwIsTiunuaiudisulenin waz 103f1gng8uin. STP louditeanoiusdin 6 G (G
3z, Nudare, dondnsyl, wrndonsuzi, Iuady wzr o)) §jﬁﬂﬁoc’ﬂuc§9umm§ﬂ
noIEUzwnA B lnunougutjjezuouNUlnaIUNUNL Y, Jsuoudiy, waz 1178,
(Jamal et al., 2011; Camargo & Gretzel, 2017; Seraphin et al., 2021).

57




2UngUN tunjogelfiuniuisousou2eiiupunIudngl, 53021 s Gurnsudziguniye e
130URLT0 1z no1UA8INIWAIWSZINWHRITUBEUNIWSIY Kar TuQu.

dn?adwinougndaazun:
- duBunorusnuniideIniudisssnasfiuBunius suessiingn Wionntugusais.
- noogsulwareInnwiiuaruizesinnudng, 3021, «r (UsnsusiBuiingosesiiu
AN,
- ‘Cu’ﬁccﬁhémowmmmﬁ’%%’ﬂuczﬁﬂﬁﬁnL§9.UIUjTOUﬁjﬁUt'ﬁwmus:,uesjzjjngm?wmniuqu
SEASITA inJ°"9§UU3ﬁ1mO°|uasns'193 (A aousﬁuz’ﬁoé (A Saﬂﬁﬁjoésjﬁjmﬁmﬁuﬁou..

SunsuNtunjogelfiuniuiindent®1dnususiouizdy  ZIztlivazoyuldidsutiSunoius
war  FingeiifigIniuiingtddndlsdofivw. Sudrfivdigusneuniugey «r nwdztiuclul
Lnenuluctazlugu, §38un01U98069I, (23200813001U01003INE0W €AE YFununiu

as

sjuiiciingu (UNESCO, 2014). «g)y ar Sniusjusiinougu, (dncgy, nd132013 wz udn

o

a,

nwdulardiesstiugzoyubuitSutingogsfiuiingnvws wWeSudsiivadisunnaivcyinidy
Wisniuazdutiuln. NMuasudZuuzunsunINIUEnicuudn 1y ©i93003neugouE 8]
grwwEonIsunusjuslnanucdudcuonoluiinding, svwilicsuwsaSui1§ih3) wax gné

nulgousoL.

miumjcchm,Jmnzsncm’niUU3cﬁnf’ﬁiuL'c.1'J1J‘c;JU3zﬁéﬂﬁU‘Zwazuoumm‘ﬂmmzmajngm. §jﬁccbuﬁjo§93
funwoireudesdniud uBusoufiv;
- WednunnBuniusiy tar Yxiduiings war aowhitsjuninsre by,
- cz"ﬁeﬁﬁoémmén (Y ﬁuzﬁ"éﬂiﬁunm’L’JUL,JjLfﬂiuL:ﬁ.ucﬁ9§UUzﬁnz')wjngmé‘jjﬁjoémﬁuaow
ﬁSjnﬂb?Sj@SjuiuexwzﬁasoﬁejﬁUcwoiﬁuesmijm €T 001UH9INIWRSINKIMENA
Tudzqdu.

'
2 (=3

- edztiuBiunsfunmtisiivessiingnaiivguduiiesiiudingoge).

v

PE-

- Wishiunoy «ar YztdudsSuniunwusivg, Butddu war Jnsjufinennsuid disduy)
waz/9) BonzudngnodidzJubudulo.

gnnzginnUztiuBuiJusSofiuwdejdensull:
e NMUGnMU KR NMUAUNOULNRL IRUresITNINNIUSIUS ey TUQUILWIE.

58



o MuUzluBUNMUsIUS, NryenitinoIuninnd], Mulousou tay JtnSnGwIue9fisIu
* QUIWI29IISV.

@

o NMuUztlustwwcondounusIus war Suwrensy (Fnwsow).

a

nIwaLLLynnznNWUzciuduws luesuounwiinnzwigngadugendmivdscJunolus

(3K

war fingy. Dulnu=driiedndanzuriiigsiniuiuyiginddndy, sndldDeuofindaaruiv (D

(<3 '

naJiy), Dgousoudgiigel, nudswiicddondg way norwsuiingsugenuingouiingogs).

nuMmintauzoninovgy «r Judjutd cludiiy (§iow3lcanlotaszolnu0.u29)
Angadiity, «adidsSndidunimo: § ao1utoTunususeedisjutuctaz luQuicnniigiv
Aoy, iWenilntauzioiJurdndiviy, Judududiesneulningaiionl was LWQURENIY, ALy

2
° L2

22, UNSJY, (T nenguwcﬁuﬁﬁu.

¢

=3

gz ilnydynitnovdsnsul:

P
2 @
P

- naziu(dydiv) JuniluQu «e JosjunithSuniugdiguiisariio WeSudsfiudidun
CUANTUTIWILIINEITUSUNS VN VILL VS TOLNFUTUNDUSIU;
NUGnINTS § aoruIBINsNNNS;

v O

- syyunthinwiudzuloud) teatid L luoiiciiIgRnds Jueas nnuINgouingogse).

- Urdudzgmnoiwdndudisiiannzutiidiine

nsuguonfinwinaresiazmzwwdsy EQF — the European Qualifications Framework®: S
:n°|ué’uj§jiﬁo‘cUél15U:nwcén‘ﬁuﬁgugozﬁzﬁczﬁ'ﬁu‘cﬁéocw (e mmnujuznju‘cﬁu,jwéu?mccﬁawmmo
way aziuangs. EQF dznsudios 8 astiv S3tucdRuniudngwinisiiu (astu 1o 3) 3ucjaztu
QuU2NRZIINEY: YrSvuren (azdu 8). Junoudnariiu way ynardudsuesiniwdng way
nEnSusy, gUTRBUNIUSIVUS 1ALaIUS, HiNYL (AT ADIUKILIN2DUNEL. QUOLINNNIWENI
W EQF wouButtSugrandinteinds. fremnuguserdionfinwdng (EQF) Sutunuuals
, azmzmucééu‘tﬁc%ecéuuzcmna:méniﬁjmﬁocﬁséusajcémsugugozﬁcczﬁja’m (NQF) w18, fiu
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“ ESG - Standards and guidelines for quality assurance in European Higher Education,
https://enga.eu/wp-content/uploads/2015/11/ESG_2015.pdf

5> ECVET - European Credit System for Vocational Education and Training,
https://www.cedefop.europa.eu/en/projects/european-credit-system-vocational-education-and-
training-ecvet
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® EQAVET - European Quality Assurance Reference Framework,
https://epale.ec.europa.eu/en/blog/eqgavet-framework
7 ESCO - European Skills, Competences, Qualifications and Occupations, https://esco.ec.europa.eu/en

61


https://epale.ec.europa.eu/en/blog/eqavet-framework
https://esco.ec.europa.eu/en

(o
dunwdngou

60 U1

IMPACT

o uUyfisjussniugeiny § rundiiy (MwuIoueIisIw).

HIGH

LOW

veuretuiiy way Wejrudnda § Yinni oz (o licdaznu.
cuzindisoungofiunnzanluindnesytfgounyosss. Ldnesi
ﬁsomﬁjoé9jaa.ucﬁjﬁunﬂﬁngxccnjﬁéﬂﬁuﬁjwﬂnﬁn (AT (ONLSY (AL
nuiung uartivgudy, avtiugn, winducas Avdinouigousol
Wesudfinddtafindingocsuduurmngzusuniudngimi3dagions
2079 (ar Jgousouniugingogses. .um%nccbuccmmwynmmnmﬁécw&s
’éoUzL?zuow’mélauﬁjoéejesnc’ﬂugéou Y8 tgegintbun, 8,
S0 BB0fTuGENgn taraztivaoiwdnteaeeyBid way/d Snfdy

o

TuduthSuzeIgingo.

Usn?uﬁ@céﬂsouﬁﬂﬁo (66 ﬁﬂ@ﬂjﬂ@ﬁ?\labﬁjoéejﬁjmﬁﬂZ?\ﬁé’lll’m
WS §mz?’1ﬂ“mz?1§1°|€"m?w23UoaJmU%omsméjngmaejﬁu?ummmj
LInS].

2
°

muémwc"ﬁ‘cuﬁz I:I.Uﬁf.lﬁﬁOUI"IjOésj?ﬂ%ﬂ.U‘lO%SUUSj?.LVJUU]AﬁﬂOﬂ.UU]ﬂU
ﬁamﬁawoumw%mmuUﬂﬂ'ﬁnamasajwamgﬂ? éﬂnﬂuéﬂﬁw§w?oﬁwancgﬂ
aoUTILEORENUGIRouN o2e)? Autnlown (caanﬂ‘c:l J’]QjU”%JJ:l‘l
Uz, NMIUKULUY, NejEgu, NuKon, wazdus) Huwm :l.uzn:mm
ALCENINBUINCOALNIL? WONSIRILINSUUHUEU IndTuN
ZU’Iﬂg'lOﬂJﬁjOéejwﬁﬂﬁﬁﬁou$0u?un%b§ﬂj €z SN NNHNFNSOLU
nu?

UWintaznubgousoudiomnaxit tar Ingmi3dunidiuasi caz
ctanﬂjwé’lﬁow‘ﬁmé’jﬁu (z Nu.

Keep satisfied

LOW HIGH

Influence

62



fognnaen
(0
Snnwdngou

Stadindingn

60 VA

Dgziluiunjofiudtedingingnze) UNESCO Touciiucdowiy
nudiugesiniugdanusdficdiuenzuw wax Homgtutauy

g7,

wUIfsyueenduseIny § zgwnéﬂi"jn (83m1ufioranased)
SJu).

usuutIuiy «ay dejmwedndo § vinm waz cieldice
AN,

Symuniudududiug waz BuzegmiudzBunorudeniuniy
Sjuéz"’nﬁﬂcﬁuﬁiuguémflmw, wniu § drnogvwe, By
CORTNULIRAEOUOIUEN 1z MD0S AN Iauze10 1L a1
UOudingsydingn.

Wzl e cmozijxﬁﬁo‘fummxgﬁ‘cazﬁmej@ngnﬁ,
By NeayINIu 9 s‘ﬁﬂémjaauﬁﬂawénnu, Sun=fHiodin,
§1jc§waawcﬁuémﬁﬁjéunjaesﬁnuté‘lj (T NON1ILRUEED,
897amufiuad way norunjoses, Jao1uIm39uanzow
€z €sIPUNIWLA, WunInGuesi2ruounIudngmiddaIn
019201 1y Jgousouesjuingounjogs), sju way gu
Sunudng.

$3NOUILOVDIUID, (ARENUNOUSOUITIUSINZIgINIWY
Stadinoidniigvdisutuonoludnaouzelfi.

Witz uDgousoudiomaxt war Ingmdnsofivdu
nudiunds, dieufiqcandsuaiindiudiu cas fiu wisHINa
ﬁmzcuiccd]azgj, Dotuchefuadndiulosndantiun
Jj.ug‘.u*j, Ynuiuted efinfigenassfivcuonigzesdniu
UNESCO way Sawiicdiud uiistuys.

Tunsuiing, ?U’:If:JEé‘l$9bﬁjﬁﬁ0££&ﬂﬂjbé‘lﬁﬂ£ﬁﬁhﬁjoﬁuaus‘%ﬂ
Golumusjugesifiu. SUiEIsoURTTioudRLUOUNISOU
Blgnui09mtE wogn w913y s gvnidugegfutd
cwoln.

63



fognnaem
(0"
Snnwdngou

fognnaem
(0
Srinwdngeu

neuiinnzUITPNFO

120 VN

@

wUytisyuesniugeIny i Qj“l&lﬂi)“lﬁh (8gm1ufioranze)
SJU).

usutdteuiy way dejudnda § vnm waz (ol
QL.

Tz ny czb"’saﬂjomzmnsuz)jngmﬁjoﬁumuﬁﬁmu U
nunenJoruudud) Tudsinn waz/d) windulogd, Yoenay
1178 way Autalucuud 1 “neunuiinnzIEng’. gL
anga “Mmlowirld, Honig waz LinnsnIuSuuzlou
war NuUzddndingn” (IBE-UNESCO, 2017, o1 6-7-8).
SruounoIugrnonluNardugzoueIny, nudscuudo
cazmuiionzuiismisousiv,

gné) Thuaaunudigunl cay ﬁumzmnmﬁuﬁoasajﬁw,
Funzwisyugndndy cay candsuaadadivéiagdndu.

2
2 a o

Feguiinawm TounmugueiSisoudigma lfigziiou way

v

' 7

weandsudfiadiunofivdidinds jugu.

e (SNTIWESUMY - (UCUUA 1: “NeunuiinnzuIdngn’:
chccUUﬁUznsuoaUgoﬁﬁaé, foddey war tudSusyy
ffineencuuundeswosnorugznonluniuiinngus,
NUDIKEI €y NIUNaNIeUnILTINGASI29INsUFingO.

G503 TInasudio2 Ut Ui rIudivdnyose).

Tﬁ)JSSﬂEEUUtUQU

60 VA

@

wUyiisyueenidugeIny i Ujﬂﬂﬂéﬂﬁn (83m1ufioranag)
SJV).
.u8UUmUI.uQiun°11Jsj1J$azczm35’1U3n9w’ﬂmimgm?u”1cccﬁamju.
psusuEeuiiy way Bejwiwy 8n § Yinm waz (3o e
QN

64



o Uuoasnulsousou czh’"9’émTajénjesji,qumuswémcmz
, Tounts way Auduutalucicuy 2 “nusencuutugy’.

e  9IWOLNDILUKTOON TUNWAHLUILUSINL, naudgucuudo
tar nuiinnzuiiomsouiiv.

° gné?zﬁcccﬁazﬁuﬁﬂazwﬁ e Z’fmmmmuﬁuﬁaesjﬁu,
Funzuis yugndndy way candsuaidadivigdnd,

o JzYUUgRY Tnummé’u@Léﬂs'ouz]ﬁjuﬁn?zﬁazzﬁsu (R (AN
Uudndacdiungyofivditicdaiatis jud .
ensawseuting- wlauud 2: “musscuuluQy’: wiEUUL
Uznsunaygm’ﬁaé, foddoy war Atuddusyuiifinesn
ccUU.umh’"9émouaawmnon?umuﬂinmm, NI
Rz nwnongsunawiintieizeneugingn. 68HduTaen

Al uFiosl U uiEaIndivomiose).

niwajtevgnnsInNIUd e iuduidutiausiisdiu Tuezuounuiinnz uagngo

Ssunuilionzuaiingndznsutiougung UNGEVE:

n. novardUInTuAtiunowdunl war Jondudiduaziu

2. fINAnNIWEaUngINy Az A

a. wintdSuniudzbinduenzaincazuJatumntudiyduaz iy

3. (WUCUUAIN

§9UznsuiinesluQuelumés?

n. R, Bunwsjus, Siinw, tauoy, Seurnsuniusjy, nudscdy

2. 90Uz, Gunmusjué, tisty, Siinwy, tausoal, Sguzneunusiy, Nnudvciy

0. 30Ur&3, Buniusjus, sy, SHinw, niwdztiuiy
3. ey, 3Hin1, tQuzo, Souznsuniusiy, Ny

Bunisjuidugaoiuiisriiuiuctdsiicis junougwInSa th tunsuitwes JPNgnnIus Ju,

Se

ng0, § fneNMWsIUS loutzwIziingy, 001US § a0IWKILINHEAIIN0U IHSU.

. infi9y

N3

. Ufinfiey

65



5. nuddunudscdunowdenudgazesocininoddvgSuniuniodgsnouansid
SnRdudUrnfitueesdingo.
n. finfiey
2. Ofintio

Curriculum Development Guidelines - CEDEFOP

Council of Europe Experts - Curriculum Development Good Practice Guide

Prototype of a national curriculum framework: Training tools for curriculum development
- UNESCO

Skills for industry curriculum guidelines 4.0 - Publications Office of the EU

Council of Europe (2011). Towards a European Higher Education Area: Curriculum
development good practice guide. Available at https://pjp-eu.coe.int/bih-higher-
education/images/curriculum_development_good_practice_guide_eng_feb2011

-_abbyy.pdf

DiPietro, C., Dyjur, P., Fitzpatrick, K., Grant, K., Hoessler, C., Kalu, F., Richards, J., Skene,
A., & Wolf, P. (2022), Educational Development Guide Series: No. 4. A
Comprehensive Guide to Working with Higher Education Curriculum
Development. Educational Developers Caucus. Available at
https://prism.ucalgary.ca/server/api/core/bitstreams/4a60c3e9-139b-496d-
b791-a5f43e49335f/content

European Commission, Executive Agency for Small and Medium-sized Enterprises
(EASME) (2018). Skills for Industry - Curriculum Guidelines 4.0. Available at
https://op.europa.eu/en/publication-detail/-/publication/845051d4-4ed8-11ea-
aece-01aa75ed71a1l

66



https://www.cedefop.europa.eu/en/publications/2204
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000260045&highlight=Series%3A%20#%5B%7B
https://op.europa.eu/en/publication-detail/-/publication/845051d4-4ed8-11ea-aece-01aa75ed71a1
https://pjp-eu.coe.int/bih-higher-education/images/curriculum_development_good_practice_guide_eng_feb2011_-_abbyy.pdf
https://pjp-eu.coe.int/bih-higher-education/images/curriculum_development_good_practice_guide_eng_feb2011_-_abbyy.pdf
https://pjp-eu.coe.int/bih-higher-education/images/curriculum_development_good_practice_guide_eng_feb2011_-_abbyy.pdf
https://prism.ucalgary.ca/server/api/core/bitstreams/4a60c3e9-139b-496d-b791-a5f43e49335f/content
https://prism.ucalgary.ca/server/api/core/bitstreams/4a60c3e9-139b-496d-b791-a5f43e49335f/content
https://op.europa.eu/en/publication-detail/-/publication/845051d4-4ed8-11ea-aece-01aa75ed71a1
https://op.europa.eu/en/publication-detail/-/publication/845051d4-4ed8-11ea-aece-01aa75ed71a1

Kolomitro, Queen’s University Centre for Teaching and Learning (2017). Curriculum
design handbook. Available at
https://www.aku.edu/qgtl/Documents/Queens%20Curriculum%20Design%20Hand

book.pdf

O’neill (2015). Curriculum Design in Higher Education: Theory to Practice. Available at
https://www.ucd.ie/teaching/t4media/curriculum_design_in_higher_education.p
df

UNESCO (2017), Prototype of a National Curriculum Framework. Available at
https://unesdoc.unesco.org/ark:/48223/pf0000260045?posinSet=2&queryld=N-
EXPLORE-ac404d96-0c2b-4f8¢c-9624-4ceae0843056

UNESCO (2017). Developing and implementing curriculum frameworks. Available at
https://unesdoc.unesco.org/ark:/48223/pf0000250052

UNESCO (2013). Glossary of Curriculum Terminology. Available at
https://openlearning.unesco.org/assets/courseware/v1/111¢351f93f6¢c17c8267593
5a739f317/asset-v1:UNESCO+UNESCO-

04+2021 01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf

UNESCO (2014). Textbooks and Learning Resources: Guidelines for Developers and
UsersTextbooks and Learning Resources, available at
https://unesdoc.unesco.org/ark:/48223/pf0000226135_eng

University of Sussex, (2024). Curriculum Development Handbook. Available at
https://www.sussex.ac.uk/adge/curriculum/curriculumdevelopment

University of Tennessee (2019). Teaching and Learning Innovation’s curriculum
development guide. Available at https://teaching.utk.edu/curriculum-
development/the-curriculum-development-guide/

67



https://www.aku.edu/qtl/Documents/Queens%20Curriculum%20Design%20Handbook.pdf
https://www.aku.edu/qtl/Documents/Queens%20Curriculum%20Design%20Handbook.pdf
https://www.ucd.ie/teaching/t4media/curriculum_design_in_higher_education.pdf
https://www.ucd.ie/teaching/t4media/curriculum_design_in_higher_education.pdf
https://unesdoc.unesco.org/ark:/48223/pf0000260045?posInSet=2&queryId=N-EXPLORE-ac404d96-0c2b-4f8c-9624-4ceae0843056
https://unesdoc.unesco.org/ark:/48223/pf0000260045?posInSet=2&queryId=N-EXPLORE-ac404d96-0c2b-4f8c-9624-4ceae0843056
https://unesdoc.unesco.org/ark:/48223/pf0000250052
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://unesdoc.unesco.org/ark:/48223/pf0000226135_eng
https://www.sussex.ac.uk/adqe/curriculum/curriculumdevelopment
https://teaching.utk.edu/curriculum-development/the-curriculum-development-guide/
https://teaching.utk.edu/curriculum-development/the-curriculum-development-guide/

J0N 4: dNNudngndusdotiwiy

nintE3Anudng war nudsfbniidusdnfivuiigeniugzony way SmwounwKTnoNny
eruounwsIustuiativesfingniicd uces. ‘Eucoa’lz‘h"tajﬂwazmﬁumué’mméuggcwucﬁuéu
MUADWRIWIN, TN321NGunNIuEng1010919: U128 U1 LURIUNIISUUUNIUT 1IUN20NIUENSA.
UNESCO ‘“ciugincfignorusrtuldivsomndnsetanadugsnidudondngonsiuinds ulejas
DuSonzuzin tar aowSimnme, way B3HnwcdiPunoiwdtuulsgafivsto. Susnge i
aowcéuccamw?wﬁjﬁuTnymumuﬁngljaowéué, naucEiocey Ry Nusoaud. sgmUz;Sjjcwucﬁe
amuﬁuﬁj£$QNﬂucﬁunﬂUUzﬁﬁOan (Y 'goUzé‘lj%jazmﬁwmuﬁnméugj, zhsuldidiutulag
g9, 19N waz fneen, Soldinssudotuiivdumtiod) way Usﬁummﬁcﬁnéj (UNESCO,
2022)". Y=dumy, nusjuscuudiinsjudulanig, nwsoud war Sfnwdngcuuszne3g
R nudsdtinguingze)3Hn Susdofiuwmelunwdnasivaowinn ey QuUAiEEY
RFUNWsIUSOeYenS3n war niufiufiogouyniiv. NIUSIUSNrYenSdnnzysnZ3anuEnain
2sajcma.,swcujam.uﬂaw:ﬂmJcm"mUUUju‘fmcamumwjmwj293mzmmccsmm?ucaonmmmmw
Wua3neuiiciudy, staUm.uUaoU‘imumUsna’nzrmaumnjaasjnummsm:mnmuu (ay (BSuiin
:JzznmSjmaﬂmu (OECD, 2019). muitiazuinge) COVID-19 way Gunsiivesjdutdtsan) taidiv
(fgQuan wa norwdeIniuiinzdeutumusudtuudinea way soutavindudidilugsniby
nwdngdugy war azbuniwdndudy. dngoiigslinnoutGSunwduynisiutanga, nidt
a9, .quﬁucéﬂﬁnswcﬁw%mj, y Sudznuguuzwiu (European Union, 2022).

nowEazeSHinmwnudnadifusdnnem: WEunoruElannnudinuiioasymiods
, NMUsIucuuSinsuutanig, nusoudny, €z SNNUENIUUILNLIFI (AL NI
Uzﬁﬁnf’n’ﬂuyjmuﬁ:’lausauesajﬁn:“mmﬂ’njﬁnaﬁu, nufiocuuSez, nudsw car nw
soulTu=eueeIa1381 KAy dngnnunenJoruuuds.

Q

nsIUESRNWINTESHAnudnaudibid tunwusdo: nusIuESHinwuinis way Suseyd
Stinwiinas), nusjusuuudiinsjuulan, nusouliv, waz SHnudngicuussn:
321 war NMUY=HinTugIudITN29INIWENIT (AL ILWIVEDNASLINIUSIUS.

68




o HUMSNNWANS (NMusIu-Nwey) NiUzdntwwdign: azydHin Jusdowiwrndiinwiio
299, Nnudiindngwdulanig, Nusoudiy, «ay sJuLUURENLIFT Kar NMUU=AUNNNN
oI Elisnsusrouginoiutioniueeisv was Weduaiiunwsjuidaoiunue.

e HIRrwiwrondsunususitonizdy: §10usINInNIUsSIUSHNIZEL €Qr I1IFLWWCD0

JguNIUsJUSHowizduiiioR & uniuisousoudiginofiugeiinssu, nwdcuudas, n
29 1z NusouINu.

DoﬁﬁmzwﬁﬁﬁnﬂﬂJSjﬂJ-mmswccuuﬁnaej, cuu@iinsudulanig, musould, Az sSIUKUY
LTI (AT nwUzﬁi’mzﬁg}w’mﬁﬂ‘cU:;mm:”njuzﬁnmzﬁﬂ (NE Ujﬂglomué’lnmﬁ’ﬂumc’ﬂuz'lownﬁu
nyofiununegnyonuudiudy. eruriittétilasatbosumuinty, Dodidivcuonny war 36
ﬂﬂU%ﬂﬁﬂﬁtﬁﬁ%ﬂEtﬁOéﬂﬁUz§l0ﬁZU’IUTUTI‘13J§l‘Ij813ZU‘1UECOOi]B.UI‘ﬂlJSjﬂJ$TUU]‘IjUOTI e Juaiiuniy

syulnuDL.

ccuazn‘1j‘Ezn'J293n°1n%’lngl°1I'wjoﬁUmmhsjzhjaccUU?J’m')jzmﬂchﬁjmussmcuuasuzﬁjngo%ﬁﬁéﬂﬁjc‘ﬁj
0210899 TuNMUEISnNzULNINIVENST QY azwﬂuccaoﬁeuccmijSjUézﬁﬁ"n‘cu:}mm‘ﬁomm
gmzmnsuz"’nﬁz"ﬁnglj, Beefuor war DHofindzd0873. SzwwtondeuniusIug, fcuuidioi
(T ((UUSSUAE, zﬁmmn%n‘iumwﬁzﬁz"’n (R ALAUEONAYNAY, KL ﬁu%nc’zjuﬁsj‘cﬁcﬁumn@owé‘lj
NWSIJUSILWIL (Y BuniusuitionIw.

UIANNIVARFETUIDUNIVEIFLWIWLDN UNIUSIJUSHF1RU ez Jgousoudayngei DGyntul:

e dinudiinsjuuTanyg: InsjudisyduguniizeIniusencuuiingo, cz"ﬁegn@‘tﬁ@ﬂc%ﬂﬁ
OUSOU Az sjusnsyenzg3n. Insjunouldsousoulunuesncuudingnniusjvg, Js
cDunowdurin war Usdunusiuzeydiiuey, deudisvibudrdnfivuniudogeuse)
9191/UN3g1NWAWNIVENA.

69



o  MusJuSEUNT tedum: mumt”m?ﬁﬁc’ﬁs;u%nmﬁum (az SinunduTugdn ﬁs‘jjiJ

fuddney. SAnwdmondnduititssuunusjuduinfingsd WdafivdSines B

Q o

fingofivdfitiazoyulsHoaxdiu i

a,

Yoz lmuadlands ufiodacsn.

o nﬂUSjUSEEUUSD.U.UﬂlJ %jEs‘?l.Uﬂ"IUESOOjﬂSO.UI“J?UU].UTIUULUZUTUI]“IUECUU?UUU'IO%"] sy

u

Jun jE%JJﬂ“UJZUOU]”U’IU]ﬂ%”U]’Ij?JjﬂJJ (¥ NP THU%E\’HU

e MusIUSHWJEdunwbiod):  SwounoIuznon WWNNWRIYsuniuauniudzGinoin

Ao39 Wnud1lagniy way TumtyRdunazligng1tugdndg waz muEnoIn.

e MUSIUKUUWEYSRI: (RugsneruIudZmnunenIoruudud) was fngoiifiognusiué
wxy e wiineduniudndary, nududdznsuniy, nwig, Hingedejo was GInsy,
ADUNINOFzUzNIAWRIEL (R Iveduisnuiinnzuacuududs.

O QY as ('2.

o SHguardulionniusivg: Seudisyutivtidu way Gigounjosesiatiuduy Gaunm
21910INIWINNIIY, NMUEN0IN-sJUS WiisLTiv, NWAENIIV, €z NIVTUE).

£

e nmusjuScuulnlgdinlulagi@igoy: J3EunNWinTEEniulag war gouonSuuagud
FUNMUSIUSEUUAINSA ((FU: NIWSIUIUAzTUesL Ay, SJULIUNILGUMNU, 09099118
cuuidondiy (MOOCS), sjuenuiingngziolisud), Juaisan waz Su9).

cuomnIINUsucuUSins Uy Tanag i finingeaid TunzegIniugiSy (Leuven Communique)
J 2009, cé’j‘cﬁﬂw"{mﬁU‘EzﬁJcﬁjaawél’uﬁweejwﬂazﬁonmé’mgeuasjmnﬂﬁunm%ng’éwj (e
am.u*mL‘UJJ293anz%uangméhjﬁca&JSjcﬁsUsc°1§Uﬁtﬁh‘ié}mw%mmzmﬂmmusw. niwReUiics?
ﬁns;uc’ﬂu?an’1jccbuéj‘ﬁﬁé‘wynﬁmm"’néﬂﬁn%nmg‘Cuu’ﬁms;ummmysﬁmﬁ. Giafiu, o8e3t183%
:n°|uaeu{ﬁm"lnmﬂacdﬁsmsuavwejmwﬁejmu (e nowIUIN2gIiinsyu (Sylvester Donkoh,
2024). auumejmmmmjmuuUUjuaznmuasumcemns;ucuu‘iﬁamjmaaucemawmejmu
n01UB113 (s amnaumzmwszuwsasmcuummn geiiv, mnanmmnmnuaawmmm A

aowau‘haewns;uq)wzu, (338190rBuniusuSH Dusnfiuw wax uaausaumwzu.

70



nwsJugtunuddindosy  wiveruoumuiigdiutiinsudgonsol  "sjugtruniudsdin”
Ay UzBundsftinfoSs. SHinwdimadiudovingdiutuesuounisuélooniuiniusduniy
(I 01U 1A Yrduniueegu=g13y. nmusustunudztindiod cumuniudnsrfiuadizes
1 David A. Kolb, @ﬁﬁmumus;uémwz§lumuc’zjUmUSjuéccuuﬁjﬁlsu finoud1 4 Su: (1) Uz
Sunauloung (Concrete Experience), (2) Nwdinn waz sxdisuiiudzduniy, (3) N1&12eutuo
02IUEN (AT (4) nﬂuﬁoasuccuoaowﬁmﬁu‘maznmzn°11J‘Zm'J (Kolb, 1984). nmusjuSIIUNILY
UzAdnfiodg EJjL:é"&u'iUjﬁu§’Jcﬁﬂfnasjn’w%nmm"’ﬁﬂﬁmimaéjmu UNESCO: muswézﬁ"%%; naw
sjuSiiaudn, sjusiiwrdsou war mwsjuéiiawdy (UNESCO, APEID International
Conference on Education, 2014). naus3juseuniudziinfioq) manzﬁi‘jm‘cﬁﬁjccuuéjU’ﬁﬂ (A
£I9UN1I9SUL z?lglzzf'ﬁu:13wu‘iu’ﬁ@szw‘cﬁijnmzmﬁwjjcr;c']z‘fm:lzmiuﬁiuﬁm, cOd9ilnnUINNKLNY
98U, 9913090 (A noruEaladnny 3z‘r’nm°"cl;mnt'1°lj.

nusjuStuuEoogndviis  cludiinugsuiitinsjuinlsaorusnsfiogrdoioewnitidudy
NI ca"’jUznsuﬁn*’majmwélaugnﬁu, (S0o3NWUiu caz WWaorunidiu/awcusin. NusJuStuy
Eooyndiuiiu fndwidulounu Larry Michaelsen Tugud 1970, cHe Dvwoutinsucuguly
zjjngmﬁﬁmwzgazﬁmesjmacu"juémm 40 Wy 120 §iu. MoaljdIindnnoueswInilBueuo
nowwfnfingrddwsiietvmulanaouduitd menotidwydnngo. ’Um’g’ﬁuﬁ, nusIuSHuY
Soognuiiu Andngdiudnd war vsuSuorluSfinuseuiiifindusey war MElume
Byenmudng war grodsniiolan. ruouNuRTwreeINSUStuUEnoINILALE LN
nworeIuaIN3UsennuUz Sudiesougw, B3uUsGinlnud)tedfinnwiindndluRnesimy
Sju$5jﬁ‘cuﬁ:

=
.

$19 wQr UAnwnudtinie)

nowSutingeugelinsjudiwln Az 29INU
nuUsnsunowiaiy cay candsudsiiy way fivessinssu
. AosenvogntidydudiiniusIug war nwiinnzudiu

LI

nusJuScuuEnoINWURL auInunuigousou, NuESnfinazM «ar niusaulesindng.,
azvznjofiunuznsugoutunuSulfivgsinunngdy:  nudvnzudsuniofiuguzEnangm,

71



ﬂO"l.U?OEEUjZU“]U?]Jﬂ.U E’IO"I.Uﬂ"IC]UlOf] (RN} OZﬂTﬂﬂJSjﬂJ% aqnygy. ﬂ’IUSjUSEEUUESOOjT}EUU?ﬂUUj

cw.uaawcaszmU29jUSjUTuajnjﬂumavmuauasu €z whitedum g nyosesfiufiostngniidiy
89200 (L LML

niugsusoufiuifingulounwsauidy tignacndizerwge) § gromy, fudpihdiSutingsun

IN&ng war gsuatwdgingony. nusauldnoisuindotimusucuy, Eydiulusucuuniyy

ntheztiuielng Cook and Friend (1995):

o Auigzey, Aurldiudigoy: ervwdiggemuEnonsouiivdlufiesIy, watuiybtoun

Q

Wubiaeudin, Wwezuzdnmudnointigzoivazouiisiy waz Gasudn.

o NusurUUUIN: o1ucile (udgisenidugiuwingou was euls lwluunuiey
lnggeutyUDIUTiL. 2rusnIJofiv, NugeusouiudzwnilvzSnojnsouiiulnaleiruse)
nwtindguiivgeucls Wwitcnnaiyiiuidins junungoniv.

o NMuISUIUUE2EINI: 91ucyIlinsJusenidunumuigsutesswe way Andydiualadiv.

o NWIISUIUUNINASN: 91WNLTLIReUNU g, 2ruciidSugeunuiisy (JUndnstunu
3-6 §v) (WienUsFrananaiuennmigiiv.

o NUKSUIUUNL: 91910 2 M TudiejsJuTivindnInulng way Hijgejpugesusoufiviiv
Insyuiigedo.

72




musjusunuent2dum  (PBL) ccJ'_IUBZ?mﬂUSjuééhjﬁ”wﬂaﬁﬁuﬁt’;aUL%OOjnsouﬁuczﬁl’scéﬂ‘h
tay htetivmiisusey, Jumiiddlngdg. dejuramningzuzgsSudusoy waxr tn3dneegtivom
MIURLEZI0, ﬁumﬂcuﬁ’lﬁﬁsjmu?ﬁﬁnswccﬂjﬁuaowézﬁﬁ@ccéo, (92 I0R9IIINYILCVONDLEN
, ﬁumﬂéqu, (Y ﬁumzmccanﬂjUéJ°1jﬁz)jnnaucﬁsazmﬁuazmyuﬁﬁmuccﬁtaiﬁumﬂesjcéﬂc%ﬂ (Lu,
Bridges, & Hmelo-Silver, 2014). niusjustunausi t2dum éoacé’suﬁmuszu%ﬁuﬁumﬁuian
aowdndy,  Byudubumdiinsjvsundestlodloofy.  dwnwususowmniueteduom,
ﬁnsjuﬁwjjcccﬁéﬂjaawcéuc@j“iU’ﬁﬁm’lﬁnazmuc%mz)jm’ﬂm?w, nudg war nwduad 299
ins3u, cct']s“jj‘rfmtﬁumuﬁuﬁoccuuﬁcmz (Y aawawm?umuccﬁ‘caﬁumﬂﬁ%ﬂc’ﬂuéﬂﬁumusw%
nEyensa0.

eoufioty (uuyw) 2ojusduniusutnuniue teduniaoud:
o D0 way Stenziumidizdiususeuutannowdu$idBunshvlnufishiisIu wav/d g4
BufiwonS1etet).
o YOS N2TUMINNYILST (1Y ﬁmaxuxﬁmmmw.

o Uyudtinuiinmin2uu tdidugnnein «ar nudstdndioty.

COIL my.uwm Collaborative Online International Learnlng (MusJusaUNUAULNNIUNTY
99UAW), SIMUIWNDIUOT "MusFuTLIswIwondeugifiy, 830Indngt war 91w ANYzun
(e ﬁumuoomwzmmmmmw fnndIsyusoufiviisty was uenmSijaJ (Leask, 2020).
’%OUu%jQSjtﬂjﬂ’ﬂJ COIL aowud: wnmumaawsmonumaoaﬂ Hod waz/ Sytinw3033 fiotd

, Wiunednucandsusaiiy e Sonsustitge, mca.umws;wsccuusa.u.u oz JOnTunwussy,
{9 LHITONLLINOILIILINNIEILIFI AT HNFENIVSIL.

73



Sunsugeglagni COIL Uznsud:

F4 2
o & A

- muazawdnin: cﬁuﬁmzn’lcusjmucw"‘samt.%o‘iﬁﬁns;u&mow%ﬁmé’jﬁu (R AU Kz 173
noILSatiuiiavsaliiv.

- usuojnittieudnsouiiuWintaznulnunibo Wikdazduusnsugouduawyndy way D
201U TonzuIButhSusouny.

- mdstiuty: J3udzdumusiuamiainiu COIL uninewgziisu/nennoudnsIy (s
Z1gnwSus ol

lagny  COIL éwﬁlﬁumwéouﬁazmémeww €z IndnA z?"wwmugwﬁjczm, WA L
50mw5mﬁ°1m°"cmnmjﬁu, czﬁs%nmzmazuaumusju (€AY NIWKSUSOLUNL ‘Enﬂéc?ﬁmﬁ%amdﬂu
mgesuaty.  lagmusouldimodivnyEenfignuinddstidiodnnorugswiuw tufiuera
1y Indnga OSudzSuniuniudiudugafiv (ﬁazmﬁuasﬁucsﬁ nzgenIudIytenintuniuEu
$1922U2UNIUKIINILS29IUNEAU ([T SOV, Ynutrgzalinorunidinod SnawdsucdstunauiEo
o3nUALGEONA137IV.

niudisfiotugezuounmusuénzgendsn, nusoultwynnzanazndgenbuniudngdug
(A @mgjzm3fwm’niuzh93zhjoa011‘cﬁézm’mi’JUL,JjL‘ﬁsél’njazﬁuﬁcommmhsajmjacwuﬁuﬁj. nusoud
ALMONUEMISNELILR (1Y 90FrmeNINIUNgINIoUINIBUUL Imungedau Tdidiigegtie, So
TRzt tdBuds InunamnnoUg 3og1U89I8 Nt 8. n"11Js'a.uﬁf’nUsgomxamﬁjmaagjmmmﬁoéw
G lumusurcuy (Bodag, Tngnwdgingu/mniudnSnoinfiod), nuldaidng, sxslivazoyulainiu
, TueeIButwSgany, tngnussusuingess, Sus).

v
a

o nusoulfivezrounungingo: JIZ0negngo, GIHISNIY, NWOITUY «RnE.uTul, aou
3 IOUFINIRTVLNIUERIN (1T Innzuzi, Dllnziiy caz nTH yJJlJ?ﬂO?HﬂJﬂ’IlJU’ISjU’IjO

o nusouldiwingdeenivazoyuniunegingo: fodl), eudiugnIzM, NUSINSY
NIWNSINIO, LAY Uﬁanﬂuzsjﬁnzﬁﬁjaéejgug ﬁﬁ:‘lausau‘tumumsjzhjaccuuﬁuﬁj.

° nmsauunuaumuumuanmsnj tammumjmngmsa.u 10331, caeew 8117), 0L

QOI]UU"IIJ Sf]ﬂ"llJ'%OijT’ljgljﬂ,U SJNSUNUQUNUQOI]UU"IIJ (R %JJ%IJZHSTE]IJ

74



g0y, nuMmlounnzgngsyfingnouuctiyniuiioinsjuufocnunaudignaiudyuedy «z J

as

gousouTunuiionzyl caz NULATNGHNYNI1973971.

o

sutuunudgousouticdutheeinsjuaoul:

o NWIAININ: INnzBicdoacMidulnanuggon § NMUunzuIny. SHnudtauine
tiylinsjudmwouyy, Intuggnayuezonnimg, 9930 way ua-.
e nwsould: InnzBcdoduniuaoudigsjuraisoutuniuiuyjesuouniugsitagnuii e

€39, fofy, Bargnein2idi@soutunzuzmurniulainiu 9 @isoulunmuiivnou
gngnurztaus. §i0gmovveryuintddsjudsotidunzruounuiibunsdiuvinafin

v
e

(27091.

o muurdnsouiiu: (DuUBn3HvistiaoudtissuBisouddiungutiv, SxBui awmdo
Joute war Douinzeiiutunuigousou, BitugnoruEladEndngofivusduniy
mus;uéaejcﬁ’nc%‘n (A ﬁnmzmaawé%mﬁm%ﬂ2ejs'a.uﬁu.

tagniw "MENTORE - nuwduyy uay L'JjuccUjn“1uaeuinumﬂunﬂuﬁjcnncﬁsuﬁn €z wandyu
Dosjufivtisgoga”  teusBinloouszmSnzuntavadtlu.  lagnwdimodndunwsoud  way
CaNUIUUEBUNIUAE NSNSV NNYIIZ3Z7 (az SHUnIEandfiy. ereufiduditng §
“BA359” a“a“mﬁua“muua’auczﬁeswwuﬁuﬁeucﬁeﬁnmvmc%umjﬁaﬁuesjc@ﬂc%ﬂ lnunugzoiv
avoyy, Wineuen, sudiugzoyy way Szobeuonorudnoideuyi3iinwaeu s Durdnftunss
(i, 9w'mzuajjaoyewwmmsw?wnwocmu €z nonnsuinsjuiIIINJofiunIutsL29]
B, oudaimzyanue) way nididetuys. fisgethussoumboynnzan way 3Hinw
Wetinasy183Hinwaevcuulol war Durdanein wur Soldnusivgivsdodiuvugidy waz
Sjucéﬂs'a.umiugsu. cﬁsjmm’ﬂuezuoummuuu “cﬁsgaacﬁsw” (Peer-to-Peer), 210U
Wlanwazitounduigbagg was GRncus. Budslmuneegzruounuldiadnscuusoudl
wludgre: orwilenoesiionzuidingzniugeuesdid, WEusHinw war wuonussutuu?

75



ol war dnnzunoiwsuéniofiudnuinnudng. PNyIueIeeIRznItulnuowL, ‘Eajmuﬁjmoﬁ
goudnfie2rniodiusoularmongrmuwis ugznidy, Simuniugzniugznyy, wandju
UsBuni ey 0o1ué 897y waz i, grendl 10 D z'ﬁjmnmmﬁu‘tajmuﬁ, (i921wsoultdne
c*ﬂuqunﬁmjjjesjguéuﬁnﬁammzﬁﬁmminmwna’ﬂ 150 Ny, 33dateninmiu Wiennm
ToiiunydIfu war candgudidduniny Z?W\E5E§lU§]’IjﬂO’IU§§]ﬂ£ﬁUE%ﬂ28j (A aawUmxmmzﬁ
qz8udiEnojnsoutiv.

oo

FePuudo, STmuIngey Ay niudeBtnifurdnduiwconSooruddiuluningdingn .
(e, T0U:lzL?zu°13cc.l'JaJ23cczmjn"nJ§1n:1°1§Ugjjzn“"ﬁ°12’1)3gj.u‘Z:’jmu:‘iﬁmuasum’l’cﬁmawawm. Jniugnan
Sundrawoutts Wi NS JU-NUIISUCUUNIUS JUSHUUESuniy, niudiinsjudulanag,
NUSoUINY Ay NUsIUSHUURz M3 c§j:j°1.u°|nc%lu23msJ°|sJn°1aJ%mmzmﬁa%éu‘iumué”mm%uga
drymoimie Youmutdny@eniimondmusudinorsuidnngoiiitiy. sxdy, grnidunwdn
M5Ug7 1Ry 9191 Gegfito W innassutuunmugeunuutiyty edydunwidousougeytisgy
e JugBuniususi Dusdndit.

2

muneJoruududs: DU, QUaT KAy Fnnauniusu§uuusduniu
TI0EnNnIwM 2y musoud.

Qe 60 Wi
o wuzinfios “‘nunegnoruududy Wikndissu Wnunwsugnous
hjaésjﬁuzﬁaéﬁ. '%ﬂuouéaawsﬂmzccm:nmjﬁu‘cuéuﬁuéwouﬁsw ({¥~F
(0 D.
o UlinsjuseNtuNUSINILAIUDY UL £001Uii 18 WRnesm. i
weIutme (e %mcﬁsjaju‘izﬁccmzrju.
. o Uindarnuaziugrme] war szivwsnorwltiarejn. nwinlgnoius
RULIESSIE S ey Urdunueeigruidnuis uny
o UWktaznuingviBiunuaziugzme) ldigrudntudie). sxguiiuee)
nulunzu tgurauliugenen .
o szguiinasminuldidsudissintinennendnsiy wax wandyudid
syuStuRnasnl.

76



a?eMm

S0p-
]

Q820

Sinwgeu

v1SnoIUBodigLIDITS WROeLHI

° zjjnmmowﬁuﬁjumacﬁjn’mzﬁnznw’lmumejzhjom"’na.ucé’nfn:u
é"ljcconileu, (0T N0 €T SnNzULNI-FIFLU. mncjnhzﬁcm:éu
c”wsaj‘iﬁéun’ménjéuazméﬂjawﬁﬁcﬁﬂﬁczﬁséuuzﬁuaawﬁuﬁj‘iu‘caw
790.

o  Mmunghjoruududjnoui 1SN uNILLgINd1mITE L.
%nmezuoumum’ljﬁconﬁmzaﬂﬁénﬁu 1y 9ryAnlazinnigiiue
210 Az SozuUiliu.

° mlJZher']jOEEUU&JQjﬂOUEﬁ"I:’:]UE]O"IJJEUlJE8n::§ﬂm'ljﬁ'm50mtuxlfﬂ-
§ljﬂu28j2U21JE’€l"lw'IU EngnlazBnSonzustniidnsy caz Sydu,
aumwucuej war d3dunorwdilanSonsusi way ao1uRvnIL.

o MuMeIoRUUSUDIteIF NN RNRTILEI U Uz, 10y
niucandiwdudzinundggntinn car Sudlienynuingounjogss,
Q0UiiINWAWRTLE] way MUZNUBUNDILYNUIN.

° muznsjmj;JccUUUUUijnssaj‘tmumuuaausoumnmnwmaau T
nutwedic ueejesEnnruidiedynorudivddiviie .

o  mudiugnneinIocuududiciuezuounudndcielisingss Wis
nudomudunsdudnddie) uaztEunnznwiieiv & witenu
01Uy .

awmn: frinfnesmeunesuat, scusinlditédie)inusjuseutali

UINCYINUINSIU L.

GunzfivfidugeIniungingo: nusjusauniueiitadumi (PBL)

VI

o uziniinsyuoudnLAtUD: “mugiensodiiunseiutiSusy toue fu
SLEVG) fues Vit

o wUlinsjuseniiuge) § Yrunu. (S3nulwouiinsiv)

° ‘Eu”mL"mzrjuaziﬁumwﬁncﬁ]’smsuémw, Stz iEnds, diumis
ey amnIzZniindo fni’]nt'junziﬁUmﬂjﬁuméccm%jﬁguéueej
woncaa.

2
' A 2

o iyeiniiy, Windaznuhiund3ficiievmnyuus) way fingwuzigs).

o (Jeludhufiteficiutuia, ‘Ezﬁé’nc%ﬂé’ljcmumuméuznsuﬁmuccﬁ‘tzm‘l’
§1.uquccuucﬁsgnﬁswﬁunzﬁumﬂjﬁuﬁtﬁﬁﬂﬁn.

o ThucRzpuinzidugenudmie wax srguniudunzuigeivisrey
ey,

o szguiinssminuldidsudissintinennendnsiy wax wUUEIR s U
8.

7



SNnAem niu3nnulna g 4 innwesinmusjustuuSnoyniduiv (TBL).
18201 30 v

cvigsjuesnuse) @ gruny (Simuduouinsiy) louinls 4 dnniuee)
nusyustuuSnaynuiu (TBL):

o 313wy U3munudntinie): SudriiunwInnuldinoiugingie
mﬂjﬁwﬁumu, Jrdunay, 001udula, waz 5nazu3$awnﬁu§ug.
@nc%unm%mju?ma%ﬂ:‘mé’ea’m, WK, § aawéﬁmélawnﬁmﬂ"’em
A Bunziivtnorusiindesfiupwinsjunoud lunungofiv
nzgendingnde WiR uputEoartunuionzuduR Ui s
Jedndiway.

o nowsufingou: HududsdiviicEntiinssuinoiuduBngeud

Stinwasy 9191/6391OUNDIKLNON KAy eusouiy. veumreinuITy
norwEuingsutionu war Misnudsiudiouso R udugon
nijesjezuounIuEnoIn.

o nmuaifindiu: gndtddsucandumdncdivnzgenasuouniusjus.

o OniiFNSusisnwsIvg war nulinnzudiug: nusencuuinasin
tar shoyniigruisntufuteDgousouEnognddionsi v
SUZ91.

nw Ednnwsdgiergoa Whds julionsuidingsnus jusee81wqa, N
wandJua1us war Soajniuiiuidstugidionuiiotdeei.

1. mussuSanUzduniufiosy (Experiential learning) ugzuounudioraiuitatdisinsud
QoUsoL "NMusIUSTnaNuITEN" war sxiioudidivdzduniu:
n.gn
2. 60
2. £ndtulidtdao L EEnNuee NS FUSUUENOFNTAL?
n. MUY
2. nOSUingaU
a. 18U
9. 93NPWHFLS LNWTONE VIR
3. é‘in&'l‘CU1‘3ﬁaeoﬁSJﬁumuswétﬁmmmcﬁ‘teiﬁum’l (Problem-Based Learning)?
N.NWALY KL Stmzbumiisusen way Mubumutanaowudu3ndBunsfuloufide
SJU U %uéuiﬁwan@ﬂm‘cag

78



2. nﬂuazm119jz“r’maz113zn"’§1,uquccUU29jcﬁemﬁoatbmﬁﬁmucﬁjﬁjgw.

a. nudum3iiusi ieanaoluninyuestingsustarfingr .

3. :n'nJi’nccuozmjccﬁ‘tai'mm'nz?"m:;gJ‘cc”w.m‘Zaéc’ﬂuynmzamccazmw:ﬁﬁﬁn
4. mugl911s'a.ufmcc,L'JuEBu.m’mnn'nJs'a.uﬁﬂﬂj?ﬁénazmo'ﬂj@asjﬁuéu‘cu. 330n01uEufingeuly
nwgesuiinsjununjofiv § Sgi0jofiu:

n. 4n

2. &
5. sutuuniudgousouzeiiinsjulunwiionzuidingnuznsul:

n MUTANTNINIWENOINSOLTY KaznUENSuS USo.LUFiY

2.001U8UB0g9uUSo.UTNY arNIsoul

a nsoaudcazrnuinduSusouniy

3. NMUBAITINIAS0OINSO LAY €LATNIWF1ISOUNY

UNWTO Education Toolkit - EDUCATION TOOLKIT For the incorporation of tourism as a
subject in high schools.

SALTO -Tools For Learning in non-formal education

SALTO - Guide.pdf Support Young Women and Professionals in the field of Alternative and
Sustainanle Tourism

Council of Europe - Compass: Manual for human rights education

Bacharach, Heck, Dahlberg, (2008). Co-teaching in Higher Education. Tlc 53, 9-16

Buckingham, Lopez-Hernandez, Strotmann, (2021). Learning by Comparison: The Benefits
of Co-Teaching for University Professors’ Professional Development

Caradonna, (2020). Il Progetto “Mentori per la didattica” dell’Universita di Palermo dopo
sei anni dalla nascita e le iniziative future. Genova University Press, pp. 271-279.

Ciences, Oznan, Oland, Grzeskowiak, Podlewski, Turowska-koska, Drobnik, (2009). The first
attempt at initiating problem-based learning as a method of teaching. The

79



https://webunwto.s3.eu-west-1.amazonaws.com/s3fs-public/2023-10/unwto-education-toolkit-final-digital-version.pdf
https://www.salto-youth.net/downloads/4-17-2694/GP_Tools-For-Learning-in-non-formal-educ_GB_130912_HD.pdf
https://www.salto-youth.net/downloads/toolbox_tool_download-file-4246/WAST%20Guide.pdf
https://www.salto-youth.net/downloads/toolbox_tool_download-file-4246/WAST%20Guide.pdf
https://rm.coe.int/compass-2023-eng-final-web/1680af992c

Kaohsiung Journal of Medical Sciences, 25(5), 271-275. Available at
http://doi.org/10.1016/S1607-551X(09)70073-7

Council of Europe. Brander, De Witte, Ghanea, Gomes, Keen, Nikitina, Pinkeviciute, (2023).
Compass: Manual for Human Rights Education with Young People (2nd edition).
Available at https://rm.coe.int/compass-2023-eng-final-web/1680af992c

European Union, (2022). The Future of Digital and Online Learning in Higher Education.
Available at https://op.europa.eu/en/publication-detail/-
/publication/90c23493-7cc9-11ec-8c40-01aa75ed71a1/language-en

Falconer, (2016). Why Not Try Active Learning? Available at www.wileyonlinelibrary.com

Kibble, Bellew, Asmar, Barkley, (2016). Team-based learning in large enrollment classes.
Adv Physiol Educ 40: 435-442

Levintova, Mueller, (2015). Sustainability: Teaching an Interdisciplinary Threshold Concept
through Traditional Lecture and Active Learning. Canadian Journal for the
Scholarship of Teaching and Learning, 6(1), 20. Available at
http://doi.org/10.5206/cjsotl-rcacea.2015.1.3

Lu, )., Bridges, S., & Hmelo-Silver, C. E. (2014). Problem-based learning. In R. K. Sawyer
(Ed.), The Cambridge handbook of the learning sciences (2nd ed., pp. 298-318).
Cambridge University Press. https://doi.org/10.1017/CB09781139519526.019

Maggio, Lombardo, Martino, (2015), La formazione e l'aggiornamento dei docenti chimici
dell’'Universita di Palermo: le attivita del Progetto Mentore e del TLC-CIMDU.
STEBICEF  Department -  University of Palermo. Available at
https://chimicanellascuola.it/index.php/cns/article/view/198/333

Moro, Christian & McLean, (2017). Supporting students’ transition to university and
problem-based learning. Medical Science Education, 27, 353-361. Available at
http://doi.org/10.1007/s40670-017-0384-6

Parmelee, Michaelsen, Cook, Hudes, (2012), Team-based learning: a practical guide: AMEE
guide. No. 65. Med Teach 34: e275-e287

Smith, (2010). ‘David A. Kolb on experiential learning’, The encyclopedia of pedagogy
and informal education. Available at https://infed.org/mobi/david-a-kolb-on-
experiential-learning/

Sylvester Donkoh, (2024). The Use and Challenges of Learner-Centered Pedagogy: Basic
School Teachers’ Perspective. Available at https://www.ej-
edu.org/index.php/ejedu/article/view/774

80



http://doi.org/10.1016/S1607-551X(09)70073-7
https://rm.coe.int/compass-2023-eng-final-web/1680af992c
https://op.europa.eu/en/publication-detail/-/publication/90c23493-7cc9-11ec-8c40-01aa75ed71a1/language-en
https://op.europa.eu/en/publication-detail/-/publication/90c23493-7cc9-11ec-8c40-01aa75ed71a1/language-en
http://www.wileyonlinelibrary.com/
http://doi.org/10.5206/cjsotl-rcacea.2015.1.3
https://doi.org/10.1017/CBO9781139519526.019
https://chimicanellascuola.it/index.php/cns/article/view/198/333
http://doi.org/10.1007/s40670-017-0384-6
https://infed.org/mobi/david-a-kolb-on-experiential-learning/
https://infed.org/mobi/david-a-kolb-on-experiential-learning/
https://www.ej-edu.org/index.php/ejedu/article/view/774
https://www.ej-edu.org/index.php/ejedu/article/view/774

Thwin, Phyu Aye & Lwin, (2018). Simple interactive lecturing strategies for fostering
students’ engagement and active Participation. Medical Science Education, 28,
203-209

UNESCO, (1996). Education for the 21st century: learning to learn. Available at
https://unesdoc.unesco.org/ark:/48223/pf0000102622

UNESCO. (2014). The heart of education: learning to live together; selected papers
presented at the 16th UNESCO-APEID International Conference. Available at
https://unesdoc.unesco.org/ark:/48223/pf0000227373

UNESCO, (2022). Knowledge-driven actions: transforming higher education for global
sustainability. Available at https://unesdoc.unesco.org/ark:/48223/pf0000380519

81



https://unesdoc.unesco.org/ark:/48223/pf0000102622
https://unesdoc.unesco.org/ark:/48223/pf0000227373
https://unesdoc.unesco.org/ark:/48223/pf0000380519

(a)

J0n 5: ingodinnzuidgguniofiuniy
UONTUINIWNSINJOLUUTUD]

¢

2

Gynieti Bnznentusngmeninunensodinthgsenidunudnasdugy  war  0gou
3'1jaé8jCEUs;o:nm3flﬂc”wsj‘cﬁa80ccan5'1ﬂﬁé‘umjaﬁuaow@u@jc§°1TUan@onﬂumSjmjoczﬁséﬂjﬁﬂﬁj

usygiidoowdwmy  war  SeowduBngsuiigruinusnsugouiyinoummstudouioniy
Bonzucuududgeluestonunesngo. wizssiy, xnIBUNUENAEUgINoUIEILINLLY
9ju:mg}mmufﬂmznzmeﬁuzﬁc’ilmzﬁuzﬁ’ﬂUnge°|§U293@53u?u23cm3mmﬁ932ﬁ30 €z NwdIniy
‘Zzﬁmwéu ‘Ziuca;a'mjoﬁ';Uéna"mmmeuiﬁﬂ’ljﬁw%nzﬁtﬁuc"ﬁéjzﬁﬂmwesﬁan‘iwn‘iuﬂ @Wuduurn
nusoul «a :n°1uglﬂjam.uce.uccaj‘Zuajc20mugmgnauaja“mmjuvmﬂoznvm‘cactmesu (az 9124

as

TuzsugeIlag Erasmus+ uuoom“mcwsmumejmjo UOU%‘”CUlJC’lOUﬂj’%ﬂﬂJOﬂJUHj?Qjmﬂ%ﬂwOZﬂ”Uﬂ

v

3z13unjoniuNIUNg N JoruUE U] Lajwnmzmawinasﬁaesu ey 3H579u8S0dingndd

o v

gxinuIe 3 Wion 3.

s s

o hSunorwgngoniuiingniinnzudgidungofiumunegnjocuududy: 217929y way (s

o Q

Tuzgyiingoiinnzudgiduiinneencuuidis THindng1tdaoug waz  Fingenyoriv
nmunegNIocuusuds, (Eulgna1ududs, nwdiudsududanea «r 2390, Gunziiudw
Syrondeu Ay 98U, war nudzidniidnorusSutngsundicondou way 8L,

o dmondodiingnniiinnzusdgrdungofiununesnyonuududy: thaowdEnd) aax
wuudiivztidnzeyfingnniinnzuidgigungofiuniungjngoruududs.

o Jusytunwie: §1°1jccsji’Jiumu‘twmﬁoéhj@ngmmuﬁ’mmz1J°|52ﬂéuc@ﬂﬁcﬁséﬂj@ngjmﬁaﬂ
N Az 328U cé"j219nccamjjnmmmuﬁuﬁj‘ﬂumuﬁnmmmhsyhjo.

82




SImunoudsIN (AT $9IMINMWTNIreeINIRIsIPUWNITMLMNIWNSINID €T NIY
O3nuludsnntn @Az WY 210 ngurmidnzu1tansouuesIlaIniuusSnnenItiuniung)
N3o, i‘mﬁgj3czﬁE31128jn'ﬁJc§najnc’ﬂuﬁuim@ﬁélauéouam Udnee1 (adI210e0r A,
Lrodnzetagy)lol  Wwuznnty, war  GISousoURNUrmSNEUIAKLndULLEn, (Y
Lrodnzentacnizgan W ud 10, tagmuindusugin "23j:ngjmuzﬁmmzﬁﬂcﬁanﬂUSjuémzmso
83n293MEIusIPunIuhegnyocuududy’, SramulnuusmSnsetaridtly Wwusmndmd
@Ry Uzmdnzortaviglomy Wdsmadin car  30dwsdiowislbesitamiu  Erasmus+.
Leni3nza1tagsoupun U Q10 Ay dumntn Edisounwiinduducuuigousol way
AnvemiSadunudisssncuvesuiingntol. nwindududrdulhinusuarmnoniidisou
Goufiv, mukandjudnssuiiadn war mucdietvmsouiiu dalfitdisougiundigyusdn
MBSOUNU (AT ’ﬂuuomUBﬁzﬁU“%UﬁuéﬂcﬁmmU“tznou"ﬁj‘cuﬁﬁml“mm‘ﬁj Uﬁnanzﬁoasﬁc’ﬂmw
(U Gz (Juryzelnoruduniuie cajavmuumugmmsug 100 8ususds, Ju, waz Lnnz
tu densusrmeinolioniusswiresitioty way winby.

83







831 muﬁnmUmmhejmgaccuuﬁuﬁjuuucéeumu
Jrogingo niinnzu3g18u

tauzom 90 20lW] (45 30TUY/TUQA - ADUAIETO 2 TUQR)
glzmum"‘ Jeannt, wiin

fnesiviy

Sgaesnruulis thds julanorugr tedndnzonnjofivginni, SHu=tdn, war gonzndiaduuniuInniy
e NI Wwdiiydunorududy way Budtlnlutaureiogeldicondsy wax guduiioItju.

YztBuaoiudisiniu

- aowdgINudingz usnimzMmniwngingo: intulagiana, aorusiuvintluniwdudo, gnaowﬁm"‘n@’mm
O3nwdudin, wiga, fingzasuiiod, fingzdajo was no1ududy, fingrniudugvzneuniy €y NWIHFnIY
30N70.

- munsteiiSutoundiudisuzneundqssutouiingsfignauty 3 8xenfudusnsutiounoududy was §e30,
A309U waz nududuznsuniu.

- aouivzenulinnzuiingzdi) TWUsmSNEUILR € BIUZ8INIINIUSIUSNEYSNS3N

- nmwamﬁuz’ﬁuaxméﬂj@ﬁaouﬁjaéej@jnaaucﬁué1J: Jnnru, thouwesldn, Iruduyshn, Guznsuniy,
tar gembuniudngidug.

Stadingedingn

JtatingeidzwsdnnzMmiinnzuidgiduciuds: “densuldifsjuldidingeidinagzigu: muinnuaowduds, nows
giundwdiney, aowdndRu war nudadmiz, waz nududusnsunuluszwwtconieuesienI e
MUNSINIO KAz MuUiANWANINUIuKY) FenaeiugnIvuiliudiFunmunenjoesidmunengolan.”

AINJruresInuLani

§3NsIVUIU3Z, Gsuun:

- winnowsduniungoiu: muinniuaawduds, Tunwainsy, cuofindnFy waz nMusndme, wazr nwudy
Guznaunu.

- gﬂﬁmﬂawgﬂmn?umuﬁﬁéc383353‘130%3?umuScmxczﬁsz‘ﬁnmxmgmmxmnmum&ajzﬁja.

- gaUSUNILS (AT TUMRWKI21521 (AL ﬁﬂ?éaawéﬁjmacwée%nm:mynmmm (VNES "én?\jUxﬁﬁmTuwaxﬁm
MUNSINTD (AT NMUIIANIV.

- Bnnsvruado3E ununegnyocuudud SaorwarejnseunFiu war JnowduduonzAo.

- FrdunmuSooinduniazuy, dingznauei t2dum tugwIvconds Lt Jao1udngiomnigSamnsuan.

(Jouiediazuin

auondi: d13mdludzninIudonzdudiy, Usdun: DuzrdunmSoojnlugagansnmniunginga waz nudInaw €130

85




27
Hine: IiNgr&wIISINnaudiuniu (drytazeuu TOEIC 500 § njucdin), :auInw1lE Microsoft Word «az Office.
UNaZININIEVE: (218ufre, (Snojniusyazuy, (nTINHUSY KAz 801UYINYIL.

2 )

gzoinfiiunuiinideniis 2w war 23uingzunindzdI unwEngieefiue).

]

(Jaow1u299gng0

f39nsJuIuingny, Insjuarlouangzuznn twi:
gt Jnorwsutingesuluvonoivdnnjofiuaoiuguds, JaowsiEdng), Jaorusivintuniwduyjaoius idiuiiu
eWWwNIUTUKLWIWEDNIS UNIWNSINID €Az MUIINIWANIELIBUI.

duniusju
39303571, ﬁnsgm:ﬁugt‘?ﬂunmsguﬁjﬁ‘cuﬁ:
00§
- 2zen WdiunowénolI2013 1y awdud) TWIITN28INIVNSINID (AL NWIINIL.
- 11183Au=ttn war muInniucuudud) luniwdstdngulugasionwngingo waz nudSnIu.
- CLUYAETONIWNSINID (L nd3nantobi SnowEegdy waz Suds.
ingy
- wndnontadiuausulugzwitonde vl SaorugngwnSans Ui,
- 2een3n01Udulil war fingzuzazimniguon.
nogzueazt
- Bududintuladiitiuas i lusngineiinuneingo way no3nw.,
tuQanwsju

Tugansjutudgiiuznsul:

3 31 shousia
Hnnuniuvnegngorcuusu)
finfuurdugiusIdunIvnegngo

e . - Eﬁnmzﬁuzsjmnmsajmjaﬁgjcconilsu
WA 1 mudsfidiag eaz nwianu cuonorwdnnnzRnoyuoIu/Esandiediugy

YALAOMUIANI €L NNSINJO 3 ghounin (45

. - mulongdgounyoge)
cuudiugy

e el Lo Bolw))
- 001U8UtiNZgeUNRIA LRIV ILNNNSINID UL
NWIANIW
- amuéwgumumuUzmi"mwzﬁjjwénﬁuwazﬁo
NYINFO Az MUIHINIW
- NWIONWYLHNNSINID 1AL NIWIFTNIU
- MUSeNMUUSULUUYAETO
tuga 2: muidugdeneuniuyasio - YsRunmuesianél (ar nussnuuuNwdAINW 3 sbounin (45
MUNSJo KAy NMUISnI - z‘ﬁ’umumuﬁuééﬂﬁumazﬁmzmnﬁea solu)
- NUNEYINMFUYLANNIVIINIW 1L
NIWNSJNJ

86



- MuGuYRsTin[FUYaTingronisy

- Eintulagzyu2ioiusiRuniualuugazio

v

MUJANIU (AL NUNSJNJoLEmniisy

Toninlumuiggu

GynnIugingoiinnzuidz3uluniunengoruudud), InsjuersruindznsusiZuTugiuge 1wl TuareoInIung)
NI (ar NdAn. GodgeBuluwinienzgudrnaudioy, wOUafindzwiz: HUnnwnegnIocuududy, Indway,
weiingaw, Gurgwu war Indzamwdwniudng.

QUAWoURAN

6 tioufin (90 30%L3)

SULUUNUSIU

fudicuucgyoln (R sUtuuUzU (tuugIoin Kae 99ue)

mudasiindgoungoge;

wdondniiiigoungoges: wINdn war winenzguiivsidousouTudtadio waz nuiinnzugnga:

M
Keep satisfied Manage closely
. University
é Ministry Lecturers
Responsible department of the program
-
Q
<
=%
3 :
onitor _ Keep informed
International Accreditation Bodies
Agency Students (Current and Potential)
= Global Sustainable Tourism Council Industry trends
o P .
= Administrative staff Employers
Other partner universities Internship places
Tourism Authority of Thailand
Industry associations
Alumni
Low HIGH
Influence
2321 muInnunnegnjoruudiui)

87




Jzaodngo gingoniinnzu1dg18u

tauzom 225 80103 (45 20TUyTUQa - ROUHITN 5 L)
eIt UY Q10

fneztivte

Q‘jnglnﬁnjuaawmsu‘tuﬁtﬁmUcﬁséﬂjaaﬂUQuhjj‘iumucﬁUimasjmmhsyhjaﬁunowéuﬁnaeuﬁ%’ljccamésu (A
H98.. DuasuduwinninesySnsermindicondsy, uslovt, way nuisousouesIgudy, wilanwintd§lugdn3)
(@ ANgedIPuGUMUSWINgzoL e NMuingy. funorubenutuniu@ungficlaladsconde uiidudy,
iinsjuttSunous wa zﬁnaxaﬁﬁauﬁﬁumuﬁtmz, Ui 8Entulag, waz nm%mum’l’wﬂ‘ws’;\ln’muxﬁﬁnm’l‘ﬁaowﬁu
83lugngmen. ﬁnsgu‘tﬁUsneunowécw’l’sﬁﬂwﬂtcuaﬁnﬁcﬁumumsjmjaccuuﬁuﬁj m"’cﬁﬂﬁuﬁazﬁnmﬂjﬁom:m&m nw
OTYANSUWLLINSY, (AL nm%jré’wrﬁw:ftmynﬁumaéﬂ5U§ﬂUu%UUﬂsmﬂj, guBu way axulion.

mudztiunowwdisiniu

- aowbsinuindginuninorugiwiug tuninegngocuududscuiuinidnoruditiv 2o0diEntulagnd
ney, aowswInTunududio, gnaowdniiSnwdInwdudin, wisn, finszasuiowd, finsrdejo war aowwdy
89, fingenuduguenauniy (r NIWINNIU.

- a1udgInugsnzyIn war Inngjngo tunwdstidnniungjnyocuudud Sy,

- 001U, 801U8US 1Az mulsrinazuiu was vslvuewniulinnzuinngjnjocuududuusy.
- aowiynives it dRnnnorududyiiugy.

Stadingsjdingn

T
M as

Stadinesyiingniinnruidgduii Jusdonsmicuude: “ordoynaramneulusieinuneinjocvududstiedsiotan.

gngoiddwmnauiisysneunaiwgngyofiununegnjocuudud lutwdicondey, fnoe, war anzRa-S38uTsicn

iind&ng1. gdngoliiunouasnagiiiunoiufioniuesInsgin, AURUEIGWSNLLIRN, [y SHnSnIvlislstiou

Jumiticdi’y waz aowdisniugeIgnmennIuneIn Jouinmaguueys.”

Inazuresigurond

F39NFUI0GINg0, InsIugIwan:

- 218ddnynnznniunegnjoiidniuds lmun Thangudutudwmanyio way H980Tungiduds.

ocaa

- WeInhifidnddidigougnusuBiunsfivtinudicondsuaninaeMmnIunegngo, Foudisnuesyan
SUWTUINDVNILEZIN (KT muzgnthsuﬁuazﬁn.

- s Taduminag ety luniunggngo, aouiyIueidudiudcondsy way nowsutingsundiiuie

a

SudzfiunmudzAdniiiuadu lununggngo.
- 8D way cﬁniuiaéﬁ%mew‘ﬁeﬂUQjSﬁUaﬁﬁnccuuﬁuﬁjcéu: nwinséyudefinnudunsfivéu
Sycondeu, nuintggegmdinsudenunzyodidiubaddmondsy, § muiadusfidnazdunwioniy
WIPPN.
- (hedxSHiusfiinnoiududidgBacay was ﬁUz§1nﬁEm‘iu’w@méﬁg'louﬁjoéeajm"’cmnmjﬁu, QLUTIINN9INI0,
guémﬁejﬁu, € Yo,

(Joutetiazein

88



auzond: d13815drnin3ulonedude, Usduniu: Juz&unuiSnoinTugngmeninudd3niu «as nungingo
dagth 2 D.
nnge: ﬁ]naz%awwﬂméjﬁnéuﬁumu (€13tmazcuy TOEIC 500 0 nJuLdia), g1I0u1tE Microsoft Word waz Office.
UnaEAnAngLuL: ﬁamuﬁj%, Usgwiivoiazuz tia, ﬁccuoﬁoé’m%u «as (Wala.

Wiwoweesdingn
Soaii Do
- z‘ﬂnm3111901u$ﬁumuﬁgoﬁummhejm:joccuuﬁuﬁj
- &udunorwsnuintudnyoiivaolududs
- tﬁuaow%u%w%umﬁu, Sonzuan, caz HHHuFTunuIonuniunegngocuuiiui)
- Yuygdingeniudnne war nuindnrs uereoinungingo
- ﬁunjuﬁns;mﬁem9uaxzm9jﬂa°|uﬁsjmuasjm3@10:59n1ud3850§1‘5n53
dunisju

zjjj’e]mél"lcféom‘:ngmﬁ, ﬁnsw%i’]ugtﬁunwswﬁjé‘cuﬁ:
00§
- exfivwfinged war Hnnunwiiongicuududs, NuARSU car NUINNIWNILNSINIo.
- ﬁﬂawécﬁnﬁmﬁjoﬁu5mxmmnﬁjccan:ﬁsu?uéumg‘unmzﬁﬁgaésgﬁumuzﬁsyﬁga.
nnge
- Deowswndwnudosisus Sugtinnowdondsy, $38uU tar onzRolununegyo was Honsu
Siusitei Dusdansm.
- Jiingzdeyo (M11guvonaruiinruududy tuwnd=Gin)
- oSz iusdnfion.
- JugdonemMm way fingznudndie.
Hindzuzarti
- Wnwuddmuniwnegngodydivetiv

- gzeoynoruidudsBulugzwivcondsunuEnain

tuQanwusju

Tugansjuszwizesiingnidsnaudiow:
8 31 slousn
- aowsduniunyofiulitondnze 1y Azduion

tuQa 1 aowstiunwungo 2oz KR NWSTYIN

- & y . o . R 3 glounin (45
NUINTLIRINIILDORD L - MUYJuedInudiganin (e uNsnuONIuNS NI

A N s o 5olwy)
SAUNINSINIO - Duazio 1y 93R[00)9

- MUINNIWINIBYIBNIINILNSINID

89



tuQa 2: AnowwsEonlisu
(ay velovEenheghyo
cuududy

TuQa 3: nowduds uay
munghyoludiiulan

TuQu 4: uzdnnzmiineu
Tunmuddiuniwnegngo
(GIIERTAR

tuQa 5: nutingwivescoy
INUNSINJOUUUSLYIN

- muil8Zuuzameutcuuud)
- mudozBunzdiviudicondeuucyIneingo

- ﬂowéﬁumuﬁjoﬁuﬁnwnyé"ljccanfasu (ay Anazuiu

- Buiguwieiugin (Body dufuowtd, Mamuniy
fionzucuududies) Ug)

- uxluwondoudronds uuastiugin war aviudioty

- Autndiutg cas Yefidnazujufinoue

- Pazbnanzeinuintéfnmiudwonde uluniuneghso

- Jounzeyfiurnsuniunengo waxr Gauns)

- Dovingegnmunengo lunuiinnzucuududy

- Eﬁumzﬁuﬁ’mcann:ﬁoﬁjﬁuasjmumejmjoﬁguémﬁsjﬁu
«ar gugulan

- nmzhsajzhjazé’nﬁ%umijw war nuisousouesIiguiy

- mlJZthZthl:EUUE@JUﬁjcflJﬁmﬂSUﬂlﬁﬂlﬁEEmﬂﬁﬂjﬁU

- MWz €Ay NIWAREUINMRUUIBININILTS N JOLUU
&89

- ﬂowéﬁumuﬁjoﬁumumsjU'ljoauusxyﬁﬂ (L NI
Bougdniuladdsna

- Ul 8na1agIgEnuenuI) lunune ot Uy
oryYaAN

- mw%msmznmzmw%jcw"’ecﬁumuﬁzous'aueejﬁmhsn
njo

- nwudydestusuruuiinadienwdnadmoniou

- mwsenuuu way donsuwsdumunidinaiiduiod
§9ondou

- ﬁjmﬂmﬂa (z 11933 TUezUEIN TUULINNZNIMILNSINTD
cuUsryIN LUSUCUUGINIR

ngnguciudalemoidiingngtigwzduniuig Ty

20IMLNINIVNSINJoUUUSLYIN, THININK V1180010

nyofiununeshoruuduilugzwuconde iy, insgu

W GSnognfivyasinngINIoruussyIN, SINWerYIN

Sycondeu, HaruiBununeingo, Grsoululagnuidd

mw%uﬁnzsuél%jccanésu, nIesYINSNL I, 1z nud

JoUsoU29IgLRL.

3 credits (45
hours)

3 olounn (45
solwu)

3 credits (45
hours)
3 olounn (45

olwy)

3 olounn (45
Sotlwy)

3 glounn (45
sotuy)

Tenmnlumuiggu

fynIudngodionzuidz3u lununginjouuududy, Insjuasiuindznsusgu lugiugeiniwis TuaesuINIung)
yoruududniniRiuingdytoo, oudisdnuinidugInnunungngocuudud) HUNINWNSINJOCUUSLYIN,
g3yozwiinnzuranomudiwn, fdngwslovwondsusIununeingo, fursmwpmunuisousouesigudy.

QUaWLoUAN

15 shoufin (225 Solu)

90



SULUUNIUSIU

fudicuucgyoln Ry sUtuUUzU (tuuigIoin Kae 99ue)

mudtaeiiidgoungoge

wdonniifgoungoges: wINdn war winenzguiiveidousouTudtadio waz muiinnzuignga:

A
Keep satisfied Manage closely
. ) Government and Policy makers
5 Mm'Str.y O.f Education . Tourism Industry
= Accreditation body and professional d ional instituti
associations Educational institutions
UNWTO Technology provider
-
Q
b
o
z
NGOs
International Organizations : UNDP or Local communities
g etc. Environmental and cultural experts
= Tourism associations Students
Alumni
Parents
Employer
LOW HIGH
Influence

91




(e MgsnngfivinaruPuazndIYsinanIofiv “ao1ulioIniu (ay 293nd13iingreslus)au iy
920 NINIWIFTNIV (AT NIWNDINID €Az HIcuziIRIRUNILTnnzUIdNgn ol Tonzuguluesy

2g97laMmuuszSanzNadoniunegngo, dngnnwlinnzuidgi8u taurIungofiununenIocuUdiy

9090t thruztalinnzyl Ay finag)tuuzmdnryitagsouPuludznnty, uzmdnzaita

921rnzay, Urmmdnwu1tagy)lol, €ay UzmSneu1lagznouuLen Qg UZ1dnzal auenign,

YUY Q719.

angoiinnzudg18utausdu tuga
SUCUUNIMUSJY SENWA
tausoan 45 111 90 oLy

Sustainable Tourism

- gnnudin cas aalduniungngocuuud)

- Fw@ienzegmunegnsocuududy: Scondey, $38L way onzRio

- nudsudniunegnyonuududs war dwwuniwiinnsucuudud

- Fudy €aE no1Uazejngsutiudnns I Tununengo: dnduan
dusnfiugIRunIungjNgo

- nuudsousouesigudy war nnehyocuududs

- ﬂowéufﬁnasuﬁﬁjﬁuasmaxﬁoﬁazmu (Y NIWNSINID

- mUdnennBunziuamnaunegngo: i9yd, wldonsn, waz 2suing

a

a
- vnnzmunungInIocuududy war niugddy
- Nazi@ngmwdsfdonnegngocuududs

nulamucuuduiyTuezwougdaniw

([T NIUN8INJO

- MUSONUYSTONIWNSINID 1y NWIINIY

- MUSSNUUUSULUUNAETIO

- UzBuniugglni (ay NMuUgeNtuuNIuISNIY

- wg’unmmuﬁuiéﬂﬁuwa:ﬁoezwmﬁsu

- NMUOEPINIFUYRLANNMVIINIW 1T NWNSINID
- muguuRsfinIuyarinernnisy

nudziitodeso waz dudiluescoy

INIWTANI €L NWNSINJO

- aowéhiotunyofiununegniodeso way Sudj

- Yrdnfiwiw «ar nusrylInuedulunarionwddniy

- awERIPUdineny (€2InSy, AU, no1USsuTAGY)

- Endn aaz @ntuladniuEngais

- mwionwdnsadde cay nuPNUeY (A kudnoIUiinRnnziny
vaJu/Aysncgerugy

- mu%’mmumﬁmé’ 1z 0elvguzmiutuudud)

- nwdiPu car vonznwdesoluyasfiodSn

92



Nazldngnjofiudidztndego way U3

nudanudintnsinTugscouinay

U3N €T Nunethyo

MUdANWSERNINSIN €Ay FLWIWEDNISLYILAN

33nunzuINy (R sutuueIuzInnLNLRNSEINInsin
mugaoUKIUIN TuNWK2IZuMmIgnaTina U 300w
02IUKIWIN TUNIWRNFU29IYALRinSIninsin

NIV (L NIVDONZUINIVTANIL
nudiuduniuineeytintulag

NSy, Nudzcdy ©ay N edumIgaduizdnnznINudSanIud
(3nlnsiin

NarligngieegusSansimudSnudsnudsGniiadEo

Acfugyugoaudtuie by

N (AT MUInIUaDWSBUTiugNn

3

a1

no U latiunwheltEsurni tuwnyazfin
20UinIrOMFIuNSrrteldouzmniu
Bunsiivesitntagerliugcoyy (s gu=dnegInustiingesiie)
18Uz

9Ur&9, 9ULNIU (AT NIVDILLIVLUONTFIN

£ uulnIdng way équé%ﬁuﬁsﬁéadzmw
E]O"l.UEéﬂcf’31%UT]WﬁjOﬁUJ’]WiJﬁU]"IUﬂO"IJJéHlTJUﬁUQnﬁ"I

ol tunwdSmiaorudiiufivgnia way azdudyugiogaudiiuniy
J3nnowSluTiugnan

(Cintulagayu2uIRAuUYRLHn

nuhe g Jouuusud)

nmﬁﬂécﬁn‘iuia§é.gue'ﬂomuél’ui’lumuﬁﬂcﬁumazﬁnmmﬁﬁmw (N
nuNgjNJoLEmInioy

NN T8ouuanZunIunegnIo

NIWINNIW (L muﬁcmzéqwmmhejzhjo

nunzgndIneusdununesngo

NALHONIWNSINIOUUVUSNFT UL

no1Ugiio lWnjofiuniwnymIndinim
Dnunzeydie W unungInasea tay YONTINNIWOLYINGINSY
OUUIUNNLYINRFIAL 11z NMUNEYINAINsY
Udun1u2eI9niingsuaiy

Bunzfivesinunzyinddfodnuingm cay 0ILYIN1]
3yznsuiidiues nunzgindineuddutivneuniumazin
nIWN8INJo

SR ununegnIotuNIunL NG Iney

anIuendv

AnIuuadutuniunegngorcuudud)
0IWALSINSDUN1ISONTUINA

norUtiucIee] way muc%uwzﬁjguéuzﬁsjﬁu
nu¥onwdnuindiy car veloute

93



dnUtdeziiviuniugentuy 1z 0Usdizellaidngnoniudinnzuidgz13utuniungjnyocuudy

o

89 ByiinnzuwielElanuusdonsidisniunehio. ejamndnorududytdnuidiugoudadu
293901MLNINIVNSINID, zgjngmumeug::zmejInamjmaowmsjmmnnmn‘co?uundxwuaow
AoInuasmdnUzenn, Lé’j‘cﬁéTu’ﬁcﬁﬁuésjméﬂjén5U?Ugizuﬁomwﬂuﬁmaaw§uﬁj €z GIWIE
TuMIResIPUTugnneNINIUISINIU €T NUNeINgo, tnugsiwiz udznntn «ae YU 10, Ju
Boowwdtiuiiazdiu §Uccuum"’fﬁumjf;59ﬂm"’mmmﬁomzm war Juldiunnosiivdingsuravwis
gogtRzUzn, norwlisInuesItisIy tay InaruresjgrntunudngdugyiSgousou.

Hofinaem nudae SWOT

(01 60 W

o wU3iinsjudy 2 § Ny (gUﬁU’%WOﬂJﬁﬂSjU)

o thuriunuulng, (Iucuuiisy, waz Onlfcaasny

o srfivwldiinsjuényofiuniudiare SWOT Sydugsutiniuzm aax 1lsme s
Usunjuanie) aaz andsueeilnniy, tenin way Sfinengzuiuconds uwe
usn.

o Malinanuey: cuzinldiiiBsoussiiouduingzurazaizesyfingn (Hatauwwly). &9
ﬁvﬁucﬁmwumﬁj? sul0fEntbutudEu? (aNzAN29IZUWLLINSY, HDWSINIILIN
waz fingzdfcuoln ByEntdbaowttusutuniueesdu? Suzdansmdicuoln? Ju
Jao1ugsnagifiunaiufioqmiy e lhﬂéjj2Sjgﬂgﬂm:ﬁmwmmmjocfﬁﬂﬂ’ﬂfJ)JﬁjZfJ?
fodrgeegrnueuznoufiovduurynoy, rdonzwiw e Snnzurnizedineuy
mzmsncﬁj’ﬂn‘mz‘h’a'av’ﬂugljug%mﬁﬁu tar Fydidudindy: Stadio, veSonsi, A
FenzdgIniy, SnMudiinsyuduTangg, nuialgdEiniulag, nudRTind DEusti
, finge tar nowsiinozodiSaorwdulunuuwicuododd@unyofivaoudy
f1ugnRImzMNIWNSINI9, (Y Sug

o Madnangsy: cueinthiddsondeiinarunssuesidingn (Hntauwely). 08
e93fingacLunéy? '@nésuwj'lﬁgmmnﬂuuﬁﬁ@ﬁ? WS s uaudingzuzaniuSg
nfH? JugsnneIfiunoluniy cay zhﬂéjj‘fui”lmgﬁuasjanmmzﬁﬂmmhsyhjozﬁﬁ?
ﬁu‘cﬁglzzﬁ9ugjzﬁ1zn'|£Jmuz’ﬁnmzmccuuﬁuﬁﬁuazunuaanurﬁu%j?uazccmjmumaj
0nyo & 87 ﬁaéhj2933}0éeuu3n9uﬁaac§9?m‘jn§m§mx‘tw, 2103UWLLINDY,
sxuoumuioniud Susofiui, 2anusdansm, 210nwinlsSiswneSginiu way
MU i8Entulag.

o flnlenin: cuzinlditidisougennitenniitingnenesd (Untawwuen). il

94



2109¢DUTIINWUIVIY] €/ Toninnynunzgn TusouInIuneIngo, niuin
WEintulag, nowdisynuesigné, souutel, way Sus...

o Mlingdnfin: glnv”nuccusim‘tu”1@né%s’ouz‘ﬁmasmé%wﬁom‘l’sﬂmsﬁﬁim%uﬁﬁjngo. 9cin
Jernezao utisnudIueyy cav/s Yenanmagnaunzma waz aoruieinulugycoy
Inuthehoigingnd tdaaruisy, nwisucuiluazugy, SummmgannzRa cay
Sy,

o 3tavz waz NiloyIuzdn: cﬁsﬁcmz?nccej, N899V, 1oMmn (AL $afnuso, uziacy
BrsouliSnre war MboySuzdn Wiingoesjwonds Wnunwinlganue) cay
Temin, Tuongofuwreu L t2INssy KAy ugndﬂsué’%nﬁn.

° mu.gumuan§u§.UIOU‘EU”1@céas’auﬁnuﬁmmﬁsuﬁu Ay candudstiuonEatisIy.

EU Tourism Platform | EU Tourism Platform (europa.eu)

Sustainable EU Tourism — Shaping the Tourism of Tomorrow - European Commission

feuropa.eul

UNWTO - Sustainable development (unwto.org)

IBE-UNESCO - Glossary of Curriculum Terminology

Busby, (2003). The concept of sustainable tourism within the higher education curriculum:
A British case study. Journal of Hospitality, Leisure, Sport and Tourism Education.
Available at https://doi.org/https://doi.org/10.3794/johlste.22.57

loanna Farsari, (2021). Pedagogy for sustainable tourism: reflections on the curriculum
space of a master programme in Sweden. Available at
https://www.tandfonline.com/doi/full/10.1080/15313220.2021.1978127#abstract

Higgins Desbiolles, (2020). Diversity in tourism: A perspective article. Tourism Review.
Available at https://doi.org/https://doi.org/10.1108/ TR-06-2019-0226

Ring, Dickinger, & Wober (2008). Designing the ideal undergraduate program in tourism:
expectations from industry and educators. Journal of Travel Research,
https://doi.org/https://doi.org/10.1177/0047287508328789

95



https://transition-pathways.europa.eu/tourism
https://single-market-economy.ec.europa.eu/sectors/tourism/eu-tourism-transition/sustainable-eu-tourism-shaping-tourism-tomorrow_en#:~:text=The%20%E2%80%9CSustainable%20EU%20Tourism%20%E2%80%93%20Shaping%2Cthe%20Transition%20Pathway%20for%20Tourism%20.
https://single-market-economy.ec.europa.eu/sectors/tourism/eu-tourism-transition/sustainable-eu-tourism-shaping-tourism-tomorrow_en#:~:text=The%20%E2%80%9CSustainable%20EU%20Tourism%20%E2%80%93%20Shaping%2Cthe%20Transition%20Pathway%20for%20Tourism%20.
https://www.unwto.org/sustainable-development
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://doi.org/https:/doi.org/10.3794/johlste.22.57
https://www.tandfonline.com/doi/full/10.1080/15313220.2021.1978127#abstract
https://doi.org/https:/doi.org/10.1108/TR-06-2019-0226
https://doi.org/https:/doi.org/10.1177/0047287508328789

Wilson, & Von der Heidt (2013). Business as usual? Barriers to education for sustainability
in the tourism curriculum. Journal of Teaching in Travel & Tourism,
https://doi.org/https://doi.org/10.1080/15313220.2013.786337

UNESCO, (1996). Education for the 21st century: learning to learn. Available at
https://unesdoc.unesco.org/ark:/48223/pf0000102622

UNESCO, (2017). Developing and implementing curriculum frameworks. Available at
https://unesdoc.unesco.org/ark:/48223/pf0000250052

UNESCO, (2013). Glossary of Curriculum Terminology. Available at
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6¢17c¢82675935a739f
317/asset-vI:UNESCO+UNESCO-
04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf

UNWTO, (1999). Sustainable Development of Tourism - An Annotated Bibliography.
Available at https://www.e-unwto.org/doi/epdf/10.18111/9789284403127

96



https://doi.org/https:/doi.org/10.1080/15313220.2013.786337
https://unesdoc.unesco.org/ark:/48223/pf0000102622
https://unesdoc.unesco.org/ark:/48223/pf0000250052
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://openlearning.unesco.org/assets/courseware/v1/111c351f93f6c17c82675935a739f317/asset-v1:UNESCO+UNESCO-04+2021_01+type@asset+block/IBE_GlossaryCurriculumTerminology2013_eng.pdf
https://www.e-unwto.org/doi/epdf/10.18111/9789284403127

SCqU
?

Feguaoundo,  gliinduSussiuliciugDiifionzo) waz cnuuﬁzﬁuvcﬁ’i'jo NOSNUUULININY
weiingu-o11u 2olReTbuNudnasugy, G8j051w3818y, Infiuadt way GOSmwgIbuNIw

gﬂg’l C?lJSC?J.JJ?umU'IEJ20ﬂO'I.JJ?]'IU°]O28jE2'IC'WILZUﬂ'IlJZlJC‘IlﬂuUﬂmﬂﬁﬂﬂﬂUmSijOEEUUUUUj ﬁ

gonnglfiunaiufieInuesjwngngznzinlutoatiy way Mmrunolwdudiesitan. a0tmrolit
009118 WGuengzbuniwdngidugdnade, cajcUmcmjaUw“mnsucwsmuszusm.ummi’lu
fin3gamnmutiuniudng war dg3081w3218uTulsIs Iy, Snranta uar UBndusuSgiButigg R
nowduTcdionzudingonjofiuniunejngocuududs. 5ﬁnﬂu53n$ccuunouaouﬁa:¢zﬁsu°ﬁzﬁ
@ucfymuintsdandneoizedinniu  war  SHULAdn, SulsfivontiButshinmngeiESudu
Uslmunimaows 913Eni war gouusnesugoudniudsiingnfiDusSanem waz Boudmwign
Aezuounutieqnyocuududy. dinganoufnesnliiingsusiuesuouEnojnduazdy, Muds
a9y, a9380 war Jdunziiulunuon fgzdiugzoyunuiionzuinwdng war 3g18uzeiiisy,
d3uuSnnenigelesioiniy, «ar Usnsugoutniiionzuicuududizeidfivlouaon. (f3
d19%0nmy, JudaorundiuiitieseuSudnoiustieuiidsiviinzeencuy war 3083UsEH0
FingntooitiunouEalos Woudin (Fenpbuniwdngs), Indginwduniwdngs, SnsIy, Gigou
NJo£93 uar azduniwdnslnuaoslgousou.

97




£11ANYVOL

WONISI2ILUNINIUEYUOY 11z 2suTaATudngIvIEdiTuniindginiy, seniduniwudn waz 33
neuiiyln Nlgousouluesulainiu INNO4aTourism ftligzoliugzoyy was densudouTuniudg
aUgedulgwInSuyy.

woncS1ggzinInoruesy Taduliinuds:

NI 0201910 99U Yoy (John Buschman), 1s3sjudamiuniunginngo wag nudany
2IUAY, UrmISnzataugIndSos

1 §20891088019IU 287 wdnwusa (Suzanne Bagnera), 1s3sjud3munIuneingo way niw
JANIV UV, WLUN3ZINI, Urmidnsutau)gindsos

gntined, wondeszuninoruSyuguLBIESoUnNY tar aruziiogin AN duntn tax
UU Q10 fttusneunoufindiugistufisu way sexwlousii Justnun Wiassdiso uindusy
(Jugtnnjofunungjnoruududy ﬁ%oéugcﬁQjUﬂcﬁtu, Jznndnig, 1y (Jogiingzlauin,
Jzannmnsn, Tuesulagnau INNO4Tourism, mmJzn9Ug'lauﬁjﬁﬂaﬁutﬁﬁnaxﬁugmww%j@ﬁ
gubul,

98




(SNTIZ9UNIY

wocuudmoiidusigiiveneulgnfios, fogmdsy war MIuSFueyunyg Gtinssncuuus

wegwovndiugznonTunulinney, MUDIRLEl ©r nwnanaawiinfieizeizsudingn.

LAl

2 U803V Tl uFiog 10y L8NS IAFudINJoL99.

SLCUY 1

2auMulinnzUIdNO
23ingn 23u8iiugeIiingn
Jewndngo UrBuond, o, Bndudu3g18utausdu/tauzeto, Su7 (avyareIn)
1. xuzUYeriivwdzieuugingn

noudzneutounucusintoundnyofivdgitiazaoy Tnua:guﬁnazu:zﬁ?nncﬁm"’ngln, QUINITUL
§in293371 1y anﬁc’ﬂucsmﬁnaxcmx z"’nﬁﬂﬁnguﬁuﬁna:cwﬂz, aauﬁéguzﬁéﬂﬁaﬂﬁuﬁjoéejﬁu
niwigueuoln war aorudu W iddEuniudngtuadaduudSinds ussugr iy, asiu
zﬁsyﬁu, QeBUWINDY ey Ahugin § fu.

2. mnuuztunowuéisini

ﬂOUUSﬂSUOﬁUéQUU]é‘Cﬁ’%'II]ﬂ"IJJUxtﬁllﬂOﬂJJﬁSjﬂﬂ)JSjﬂJé'ﬂ'm%JJéﬂJ, msjﬁu 9 Jzrn m("c‘L”JﬂJrjuc‘i”]'l

oY, OUTNINDIUASINI KA QUINFTUz28IUNIN, nowdenuiiciosuloluezcognula

oy, way wuoliiu way temnn1y3g18ulol flnoruddudnudalidingnasnassfiunzmings)
j’lnm"’ﬁ’lﬁjezmmyﬁo.

3. Stadingeydinga

noudzneutiougnauiignsituniula, Nnouaou tay NEinEn fgvenyf)Stadioausn cay
QuatiHiueeIfingn wax gndWiGBuEdingnyniy wax §isounjogsrlussuoniudng..

Statinzeyiingnaoudydunoruidumingoeeydmey war nowsdndifiomstaszeio, Stadio

Grmononfistdndununiufiund war aowngose; fidnnorunsdnzei wax usPuawla w
(0107 a‘famnasjmngmaancuuwusUesjn'mﬁngnmm‘fuajnmj €z .uglansaumchu
eyuoUEsWINGOLiingoses, Indnan way n,u/a,uamncsmognnjanummnm ety way

dugnorwiducizeslugingo.

4, Ingzuresiguroni

a2UATYNJONUn0IL$ 1ax fingziidduiidsjunouar thSugisnsuiudgl waz/d fngoniu
g1 1z srdivetjinorussnngIfiunauisgNIueeWINSNILMLN (AL HDILNINNTI29)
S98L.

5. Goutetiavtin

99




noURLPUILNINDILS (R zﬁn:l:cﬁﬂji]m""%'lcﬂuﬁSJﬁcﬁsﬁaﬂaxmﬁncﬁsncéﬂs;ﬁu Ay SMzugues
syuluareSsviingnd, (83200 00UL00R, 001WS war fing HDY, war guingLurgouyNAY Kt
s3unouesSnsudEisIv. avymundududiotuidy: azfiudSuer, seydrduen, § natigdy
01139 m"’hjaésajﬁumuﬁaﬂ/ﬁngn.
6. Wiouesidingn
aaUUznsuﬁéaow%u, N=RnS0 «AT 0 zﬁsxaﬁuwcﬁmmuaxcunxasj@ngm, Tnuaztw’lzgj{"n
BrdenulWitinsutasuanniudisulugingo. dingaiimoddwmensofivanusds, ey
tar Yogzommdnanlotigzwe.
7. Sunwsyy
nousrfiviuBuSunius Jugswsiiaven) Widinods JurrunEnd) oot édimns Juivawdsy
Q‘jngmﬁ, YnoWiawarejonIofiviings, aowws § aorwmuin fdsjunoutidy. syfivwsy
Ggnio TusucuuBuniusy (gij@SjiJmﬂ:')’l’%\CﬁSjﬂJé), wednnziiv § Gunwdztdo (§’1jm“"r:153u
w0 9 981 m"’c’ﬂuﬁimmmucén/té%éauﬁmzﬁ’ns;uémjj) 8 25U0UNIUAYT) (SrRiUILT)
002930 INNIWSIUENI)

8. TuQunusIu

sxzﬁmvﬁnsguaxcw’nxz"’nc’ﬂucmuﬁn%j@ng)n. whazdnsiy, fejthieriiulgsuen (n01UNnd19299
00108, iinge, fingzuzazd waz Jodn) way Aduduney (M war aorunjoiiviiuasiitiu
2y)) 29900530, svfivumunorumzdungofivaziv, c‘jl’su‘teczgjsajfyﬁuheucéﬂsw, GoutadisIy,
1z quawlouinzejluguuI TUENO. ‘CéEct'JuamEﬁsazECOj‘iuﬁciﬁu?ajénj293308053u €
001URWUNVL293XOAZVOS T,

9. CUONIYNIWENT (NMUSIU-NIUKISL)

LHUWSHNIWSIU-NIWKSV (1T (uonUzidntunudngtingoge) uay Juzdnfwiwgign &
0118 ENg0 «ay dudrdnorumnzdund3iiniudu, fieegou lhidsjugiuindugdionoiiu
NWsIV 1z w387/ TuguNUsIUTnol Rz td.

10. Snwusjug
Wheyungofiutenzawdznsuniusjuiiac D 1didsu. vsnani, H3wdy tadsIusifijcgIgyuwe
TugemdudigsusuInact td.

11. nudinmu cay Yscbuiy

Wh2yunjofiugonegnnudztdudy waz digldnduniudeiuduniusiy caz Sncnnduadin
L (AT 021USN1INNGSIUNIND1E TS

12. Tenonauiagw

novldizyuwiwaouzenuiinnzigiu «ar Ten1nniu3133wluescoinuiingoge) dIinsjy
WHNIO €L/ w3,

13 Auusutingsutiwdgmniu wag iniin

nouYzneuayu2eIindznutuNIUENg, 530210 (r Indgnu wediiulusSutingsy
dngoiidguondi way azfudgainwmugmin fHifindefivdiuniusiu waz 10381 udngonIudn
2.

14. tQuzoM
noUlii2yunNJoNunoIeID (AL RUL0AI29IGNIN 1z/F wdF1 ((Bu: Wugolws, (disy, SuY)

100




15. QUL
avynyofivauawiouRninoWifugingn way/f awdg feenaefivazbusioufinlugznzwu
(85u way/f arfunuSuselguniigingnluartiugin /gl Asduumgin.
16. nutPudissyuiugingn
ﬂoU‘Ezﬁé.um3ejoﬁjaﬁUU3cwoasjmu’€’JjEﬁUﬁ@SjU'as‘cﬁéuzj'jnsw%uuﬁngm (/R 118377
17. SULUUNIUSIU-NIKSV
ccuuﬁuﬁc%uﬁm CuyesUW §) Urdudsa (EEUUE%jU’fJ'l (AT 29UAIY)

18. aruedgYisIsjuuindga

7
o o

Wayutinamuaoiuowzdu (gu: Suwo, Wlnazdy, fiddisin/siouusutingsy

101




v v

o

cocuuiiyniolidusiguzneuigndios, fioendey war Mdusdueyuntyg Hitinssncuuuiiios:

vosnoIwRznon TunuMmuiionzy, Nzl caz nunannaiutiniigigeluQuniusiy. €
SU18013U Tl uiiog 0oyt uS NS IndiudnIoLes.

TuQu 1
1. glugu
23u8iiugetuqQu
2. (s TuuungeuIL3R1

novUznsufiouneziiviulnungniofiule Tuee lugu - cuunIugsuLdgl, Aoulsjuznsu
€z QUANIzUzUiRn2sItugU

3. (JoutarSisjudio)iv

nouldizyugsuiediszrin@isiu waz/f tuQuazmwz tnoltigsjutiotisjunsuais juTutuQuil

4. WDaovezetugu

novUznsulnuesiiviwloums, nedinSn az Znrau njofuwniuziwIzesIlugy, InugswIz
wLuSdicSatie N tdidgs juiicdunudinogiuindug thduniws juee tugu.

5. Suniusju

novsrfiviuBuniusjuszwizdinzgu tddivords juazaruindnd) Tnoistid)mnssuIutuguil.
1o 2-3 Guniusjy Tnautiudzlnandl - §3nsIuvautuQul, Gsjuasgiuin...)

6. CUONINIWENT (NMUSIU-NIUKISL)

T
a

9rfiUILSNNIUSFU-NWKBY Qe cuanId=Aidndunudng iinjogse) uar Jurdntiuwiign
i Biadnldigsjusrundugdwweduniusiutuluguiiniol.

7. fnwsjus

Th2yunyofiutensudsnsunius Jusingogeiivlugu war SlidsIu.

8. nwdecduBu

srfivisynnrgnnudzciudy waz @gilfduniudzidudunusIv wae Socnndunidings wax
02IUSMINEGS JUNINDI19L LOSU.

9. enzeelugu

srguinuingeluquandutuguiin § Tuguidensedingn

10. fiugwsutingsy

noudsnaul2yuesIindgainwuGuniudngs, 53081 «ar Indginw wWesdniiupusutingsy

o @

dngoiidguondi way azfudgainmmiuemin fifidesfudunusiv aar tuguilugnganwdns.

11. (ST

windaouti2yungofiuaoIue10 KAz (RUL0I293ENF0 waz/F) 218321 ((Bu: Wugolus, ey,

102




u9)

12. QUaTIOUAN

ArynjofivguariouRniinmiothiiudngn wav/f w381 ivenneifiuazliuviouninlusrmzwiy
(88u way/f arfunuSuselguoniigingnluartiugin /g Asduumgin.

13. SULUUNIUSIU-NIKSV

cuufiuticg i, cuuesuw § Urdudsa (uugjol ay 98U)

14. aruedgYisIsjuuindga

7
o o a

Wayutinamuaoiuowzdu (gu: Suwo, Wlnazdy, fiddisin/tiouusutingsy

103



. —_— Prince of Songkla University (PSU)

PRINCE or
SONGKLA

en.psu.ac.th

Chiang Mai University (CMU)

cmu.ac.th

National University Of Laos

nuol.edu.la/index.php/en

Savannakhet University

sku.edu.la

University Of Macedonia

| MANENIETHMIO

MAKEAONI Az www.uom.gr/en

: Symplexis
symplexis
symplexis.eu
Universita Universita degli Studi di Palermo

degli Studi
diPalermo

www.unipa.it/mobilita/en

CESIE

cesie.org/en

Phuket Tourist Association

www.phukettourist.com

Funded by the European Union. Views and opinions expressed are . *
however those of the author(s) only and do not necessarily reflect +
those of the European Union or the European Education and * :
Culture Executive Agency (EACEA). Neither the European Union * oy *

nor EACEA can be held responsible for them.
Co-funded by

Project Number: 101129247 the EurOpean Union




